NGON NGU
SO 9 2022

PHUONG THUC BIEU THI MUC PQ
TRONG DIEN NGON DU LICH TiNH KHANH HOA
(Trén website tiéng Viét cia mot soé cong ti du lich & Viét Nam)
NGO THI THU HUONG!

Abstract: This study analyses the graduation means in Vietnamese tourism discourses in Khanh Hoa based on the
Appraisal framework. The data of this study includes 100 documents collected from websites of some travel companies in
Viet Nam from 2015-2021. The research’s results show that, the travel companies used the force more than the focus; used
quantitative means more than intensification means and used sharpening means more than softening means. This shows the
success in the strategy of promoting tourism images in Khanh Hoa province on Vietnamese websites of some travel
companies in Viet Nam.
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1. Mé dau

Phuong thirc biéu thi mirc d 1a mot trong ba ndi dung trong i thuyét danh gia trong viéc thé hién nghia
twong tac (interactive meaning) hay thuong dwoc goi 1a nghia lién nhan giita ngudi viét (chu thé dién ngon) ddi
v6i ngudi doc. N6 cung cap nhiing thang danh gia khac nhau vé thai do ctua nguoi viét d6i véi dién ngon [9].
Do d6, tim hiéu phuong thtc biéu thi mirc do trong dién ngén cua cac chii thé didn ngdn cé thé “giai ma” dwoc
thong diép, chién lugc giao tiép ma ho mudn truyén tai dén nguoi doc thong qua phuong tién ngén ngi.

Trong nhitng nam qua, Khanh Hoa - mot tinh thuoc vung Nam Trung B6 cua Viét Nam - ¢6 su phat
trién du lich mot cach manh mé nho vao sy da dang vé mat dia hinh (viing nai ban son dia, dong bang duyén
hai, bién, bo bién, cac dao, quan dao) va khi hau nhiét doi - gié mua Pong Nam A (mia khd ndng kéo dai
khoang 7 dén 8 thang trong méot nam), rat thich hop cho phét trién du lich [6]. S¢ di trong thi gian qua du
lich tinh Khanh Hoa phét trién du lich nhu vy c6 su gop sirc khdng nho caa cac chu thé truyén thong, trong
d6 c6 céac cdng ti du lich véi chién luoc sir dung cac phuong thire biéu thi mirc do trong cac didn ngdn du lich
trén cac website bang tiéng Viét. Vi thé, nghién ctru nay duoc thuc hién nham tim hiéu chién lugc quang ba
hinh anh du lich tinh Khanh Hoa ciia mot s6 c¢ong ti du lich théng qua cac phuong thirc biéu thi mic do
trong dién ngdn dugc dang tai trén cac website tiéng Viét; gop phan vao viéc phé bién, giang day va hoc tap
tiéng Viét ndi chung, tiéng Viét trén cac phuong tién truyén thdng, cu thé 1a trén internet néi riéng.

2. Co s 1i thuyét

Bai viét phan tich cac phuong thirc biéu thi mic do trong didn ngdn du lich tinh Khanh Hoa trén cac
website tiéng Viét cia mot sé cong ti du lich theo I thuyét danh gia cua Martin va White [9]. Pay 1a Ii thuyét
dia trén quan diém cuia ciia ngdn ngir hoc chirc nang hé thong (Systemic Functional Linguistics). Theo Ii
thuyét nay thi muic do (graduation) 12 mot trong ba ngudn danh gia thai do cua cha thé dién ngdn vé mit
ngu nghia. N6 dugc thé hién trén hai phuong thirc: phuorng thirc gay tac dong (force) va phuong thirc ticu
diém (forcus). Trong mdi phuong thirc ¢6 nhirng loai va tiéu loai phuong tién khac nhau. Theo d6, phuong
thire gay tac dong bao gdm phuong tién dinh luong (quantisification) va ting cudng (intensification), 1a
phuong thire ¢6 tac dung lam cho ngudi doc hiéu mic do dugc sir dung trong vin ban mot cach rd rang [9,
tr. 152]. Phuong thirc tiéu diém bao gdm cac phwong tién 1am sic nét (sharpen) va lam mém/ mo (soften),
1a phuong thirc c6 tac dung diéu chinh ngudi doc vao gia tri cum tir/ tir dang duogc st dung [9, tr. 139].

Lvién Tir dién hoc va Bach khoa thu Viét Nam.
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3. Tw liéu va phwong phap nghién ciru

Bai viét phan tich 100 van ban truyén théng vé du lich tinh Khanh Hoa trén website cia mot s cong ti du
lich sau: https://mytour.vn, https://www.travel.com.vn, hitps://let’s.com.vn; https://tadivui. Day la nhirng website
du lich noi tieng & Viét Nam, dugc viét bang tieng Viét va dugc dang tai trong giai doan tir 2015 dén 2021.

Nghién ctru nay két hop phuong phép dinh lwong va phuong phap dinh tinh. Trudc tién, di liéu duoc
thu thap trén internet, dugc ma hda va phan tich theo nhung ndi dung nghién ctru. Sau do, phuorng phap
thong ké mo ta dugc sir dung dé tinh toan tan suét va ti 18 phan trim cia nhiing phuong thire biéu thi mirc
dd cling nhu cac phuong tién, tiéu loai phuong tién biéu thi mc do. Tlep theo 1a hudng tlep can dir liéu
theo phuong phap dinh tinh: phan tich dir liéu theo khung phan tich mirc d6 trong 1i thuyét ngon ngir danh
gi4 clia Martin va White [9] dé chi ra cach thirc sir dung phuong thirc biéu thi mirc d6 trong dién ngon du
lich tinh Khanh Hoa trén cac website da khao sat.

4. Két qua nghién ciru

Két qua phan tich dir liéu cho thay, co sy khac biét 16n giita s6 lugng va ti 1é clia nhimng dién ngon sir
dung phuong thuc gay tdc dong va nhung dién ngodn st dung phuong thirc tiéu diém: Nhitng dién ngodn st
dung phuong thirc gay tac dong chiém 87,51% trong khi nhu’ng dién ngdn sur dung phuong thire tiéu diém
chiém s6 luong it hon rat nhidu: 12,49% (xem bang). Piéu nay cho thiy dién ngén du lich 1a ngén ngir
cuong diéu, nghia 1a cac cong ti du lich c6 xu hudng gy tac dong cho ngudi doc chii y dén cac co hoi giai
tri va dich vu hon 14 liét ké nhiing wu diém cta diém dén du lich tai tinh Khanh Hoa.

Nhirng dién ngon sir dung hai tiéu loai ctia phwong thie gy tac dong, cu thé 1a phuong tién dinh luong
va tang cuong, ciing duoc thé hién rd rang qua cac s lidu khac nhau (xem bang). Trong do, nhiing dién
ngoén st dung phuong tién dinh lugng (duoc thé hién qua sé lugng, khéi lwong va gidi han) xuat hién nhiéu
hon nhing dién ngdn sir dung phuong tién tang cuong (dugc thé hién qua cac phuong tién tor vung, ngur
phép tir vung, lap...). Biéu nay cho thay, mot sé cong ti du lich ¢ Viét Nam thuong cung cap cho ngudi doc
nhitng thdng tin du lich Khanh Hoa mot cach rd rang, truc quan va c6 thé cam nhan dugc ngay ma it cung
cip nhiing thdng tin chi c6 thé cam nhan duoc sau Mot s6 thao tac tu duy (chang han nhu viéc hiéu nghia
cua cé4c an du dugc phan tich trong ndi dung ¢ muc 4.1.2).

Bang Phirong thirc biéu thi mize dé trong cac dién ngdn du lich tinh Khanh Hoa

Phwong thirc biéu thi mirc do S6 lwong (trwong hop) Ti 1€ (%)
Gay tac dong 3.098 87,51
Pinh lugng 1.874 60,49
Tang cudong 1.224 39,51
Tiéu diém 442 12,49
Lam sic nét 394 89,14
Lam mo 48 10,86

C6 sy khéac biét 16n gitra sd lugng va ti 16 cua nhitng dién ngodn str dung cac phuong tién 1am sic nét
va lam mo: nhitng di€én ngdén st dung phuong tién lam mod khong nhiéu bang nhiing dién ngén st dung
phuong tién lam sac nét trong cac dién ngdn du lich dang duoc khao sat cho thay cac cong ti du lich khéng
chi c¢6 nhu cau hudng nguoi doc (co thé 1a khach hang tiém nang) chu y toi nhitng vu diém khi dén du lich
tai tinh Khanh Hoa ma con ¢ nhu cau lam giam sy cht y ctia ngudi doc doi vai nhitng thong tin co thé anh
huong téi sy hai long cling nhu anh hudng quyét dinh di du lich cua du khach nhu chi phi, giao théng,...

4.1. Phwong thirc gdy tac dong

4.1.1. Phuong tién dinh luvong

a. S6 hrong

S luong 1a mot trong ba phuong tién biéu thi mirc do ciia c&c tir ngir biéu thi y nghia danh gia [9, tr. 150].
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Trong tiéng Viét n6i chung va trong dién ngén du lich tinh Khanh Hoa néi riéng ciing c6 nhitng tir biéu thi
sO lugng xac dinh va nhiing tir biéu thi s6 lwong khong xac dinh nham gay tac dong doi vai nguoi doc,
chang han nhu trong mét so vi du sau:

* Bjéu thi s6 luong xac dinh
- ...ban ¢6 3 cdch dé di chuyén vé Nha Trang (Let’s Fly Travel, 2019).
- Huréng dan cach lam: Gom 5 budc tién hanh... (Let's Fly Travel, 2019)

S tir xac dinh trong tiéng Viét thuong di kém véi cac pho tir nhu tam, khoang, gan ... c6 y nghia chi
mirc d6 nhu:

- Tuy ¢6 tén Bai Dai nhung chiéu dai cia bai bién chi chieng 1km (Let’s Fly Travel, 2019).
- Hon Tam c¢6 dién tich chimg 110ha... (tadivui, 2019).

Tir biéu thi s6 lugng khong xac dinh, ¢6 ham y danh gia it

...chi can buéc vai burde chan la da dén bo bién...(Mytour, 2020).

- ...ngdm né trong nu6c ¢6 pha chlt ruou trang va gimg dé lam mém, logi bé mui tanh (Let s Fly Travel, 2019).
*

Biéu thi s6 luong khong xac dinh, ¢ ham y danh gia nhiéu
..gitra 10ng vinh nhdp nhd hang chuc hon dao 1én nho... (Viettravel, 2020).

- Déc Lét yén tinh do dwoc mét logt doi xung quanh che chdn...(Mytour, 2021).

Bén canh viéc str dung tir chi s6 lwong dé gay tac dong dbi véi ngudi doc, mot sb cong ti du lich con
st dung nhiing dién ngdn trong d6 ¢ nhiing tinh tir dé biéu thi y nghia s6 nhicu (ham y danh gia nhicu),
chang han nhu trong moét s6 vi du sau:

- Chuong trinh tour phong phu véi lich trinh 4 ngay va 5 ngay cung da dang céc thoi gian khoi hanh
khdc nhau mang dén cho khach hang nhiéu su lwa chon (Viettravel, 2019).

- Cam Ranh con s¢ hizu ban khoang va nhieng suéi nwrée khoang dai dao... (Mytour, 2021).

Mot hinh thirc khac ctia phuong tién dinh luong duge st dung nhidu trong cac dién ngdn du lich dang
duoc khao sat la viée sir dung nhitng cum tir mét trong (nhitng), mot phan,... dé biéu thi y nghia so nhiéu.
biéu nay cho thay cac cong ti du lich co gang biéu thi thong diép rang: doi twong dang dugc dé cap trong
dién ngon khong phai 1 duy nhat, ma con rat nhiéu diéu thl vi khdc ma chii thé truyén thong (cac cong ti
du lich) chua thé liét ké ra hét [7], [8]; chang han nhu trong mot s6 vi du sau:

- Trén dong dén Binh Ba ban sé duroc chiém nguwéng mét phan Vinh Nha Trang...(Let’s Fly Travel, 2018).

- Nhii Tién - 1amgt trong sé it cac bai bién trén dat lién s¢hitu vé dep hiém c6 ¢ Nha Trang (Viettravel, 2020).

b. Khéi luwong

Theo |i thuyét danh gia, phuong thic gy tac dong qua phuong tién biéu thi ¥ nghia vé khéi luong
trong dién ngén du lich dwoc thé hién qua cAc tir ngir nhu: to nhg, lén, bé, khang l6.... [9, tr. 150]. Trong
di&n ngdn du lich Khanh Hoa, mét s tir ngit biéu thi khéi lwong dwoc sir dung dé nhan manh noi dung thdng
tin, chang han nhu:

- ...bé xuong cd voi khéng 16 dai gan 26 m, cao 3 m véi 48 dot song... (Tadivui, 2018).

- Ghe thugc ho Cua nhung thin meng... (Let’s Fly Travel, 2019).

Bén canh viéc xuat hién nhimg truong hop biéu thi khdi luong, trong didn ngdn du lich tinh Khéanh
Hoa ciing xuat hién nhimg truong hop st dung nghia bong dé nhan manh vé khéi lugng cua théng tin:

- ...dam Mén, noi sé hitu birc tranh mién bién dep hoang so va day an twong. .. (Viettravel, 2020).
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- Thanh phd Nha Trang tir ldu dé néi tiéng véi céac bai bién trong xanh va nhiing hon dao dam chdt
nhiét doi (Let’s Fly Travel, 2020).

c. Gidi han

Gidi han (bao gdm gigi han khong gian va gidi han thoi gian) 1a mot trong ba phuong tién dé gay tac
dong noi dung trong dién ngon tai doc gia [9, tr. 150]. Trong dién ngon du lich Khanh Hoa, ¢6 nhiing tur
ngir biéu thi gidi han duoc sir dung dé gay tac dong noi dung thong tin cia dién ngon, chang han nhu:

* Bjéu thi gioi han thoi gian

- Nem duroc boc trong & chum rugt hodc 14 khé dé tao maii thom khodng 3 ngay la dn duoc (Let’s Fly
Travel, 2020).

- ... hoa minh vao dong nguéi budn ban tap ndp vao lic sang sém dén 10c xé chiéu (Let’s Fly Travel, 2019).

* Bjéu thi gioi han khéng gian

- BAi bién Pgi Lanh thuge dia phdn huyén Van Ninh... (Let’s Fly Travel, 2019).

- Top 5 dia diém du lich Nha Trang... (Viettravel, 2020).

4.1.2. Phwong ti¢n tang cuong

a. Ngir phép ter vung

Ngir phap tir vgng (lexicogrammar) 1a mot trong nhing phuong tién ting cudng mirc d cia tinh chat
va qué trinh, bao gom phuong tién ¢ 1ap (isolation) va lan truyén (infusion) [9, tr. 141]. Cac c6ng ti du lich
sir dung dién ngdn xuat hién nhimg phuong tién ¢o lap la nhitng pho tir chi mic d6 nhu kha, qué, rat... dé
tang cuong mirc do cua tinh chat, vi du nhu:

- T6i ddy ban nén thir nhitng mon nwéng dan da dwoc ché bién khé don gian (Viettravel, 2020).

- Nhiét do o day khdng qué cao... (Let’s Fly Travel, 2021).

Bén canh d6, dién ngdn du lich tinh Khanh Hoa ciing xuét hién phwong tién lan truyén dé gia ting muc
d6 cua qua trinh, chang han nhu:

- ... lwong du khéch d@é vé Nha Trang ting cao (Mytour, 2020).

- Thoi diém tir thang 8 dén thang 12 bdo dé vé nhiéu (Mytour, 2021).

* T6i da hoa

Theo Martin va White, mitc cao nhat cta qua trinh ting cudng 13 gia tri dwoc goi 1a “tdi da hoa”
(maximisation). Viéc mé rong thang d6 mot cach cao nhat duoc thé hién ¢ nhitng pho tir co gia tri cuc dai
nhu: hodn toan, chdc chdn,.... Nhimng gia tri nay hoat dong theo phuong thirc phong dai dé chuyén tai sy
cht ¥ ctia ngudi viét vao dién ngon [9, tr. 142].

- ...ban hoan toan co thé yén tam vé chdt lwong dich vu nhanh chéng cing nhiéu wu dai déic biét
(Mytour, 2021).

- M6t khi dé dén phé bién du hi thi minh chédc chdn 100%, ban phdi xach vé nha vai thiung (Let’s Fly
Travel, 2019).

Ngoai ra, trong dién ngon du lich con xuét hién cac pho tir chi tan sut nhu ludn, thuwong xuyén, lic
nao ciing... dé gay tac dong thdng tin mot cach cao nhit (t6i da hod), nhu trong mot sé vi du sau:

- ... tour Nha Trang cua Let’s Fly Travel ludn cé tham quan thdp Ba Ponagar ... (Let’s Fly Travel, 2016).

- ... nhitng mon an tir muc hay ghe Nha Trang ludn luén mang nhitzng hwong vi doc ddao va thom ngon
rat déic trung (Mytour, 2020).
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Theo Martln va White [9], viéc m¢ rong thang d6 mot cach twong dbi hay tuyét d6i duoc thuc hién
thong qua cau tric so sanh va so sanh nhét, chang han nhu trong mét sd vi du sau:

* Sir dung cAu tric so séanh

- ...an véi com trang thi con gi bang... (Let’s Fly Travel, 2019).

- ...hé san hé sinh thdi dep ciing khong kém gi mdy Hon Mun (Let’s Fly Travel, 2019).

* Sir dung cau tric so sanh nhat

- Hé Pd Ban la ho chira nieée Ién nhdt Nha Trang, tinh Khanh Hoa (Viettravel, 2020).

- ...ddy la hon ddo nhé nhdt trong vinh Nha Trang (Let’s Fly Travel, 2017).

b. Lap

Lap (repetition) 12 mot trong ba hinh thuc biéu thi ¥ nghia ting cuong vé mirc d6. Phuong tién nay
dugc s dung khong chi la viéc lap lai nhitng don vi tir nglr ¢6 cung hinh thic va noi dung biéu dat ma con
Iap lai ca nhitng don vi tir ngir tuy c6 hinh thic biéu dat khac nhau nhung lai lién quan chat ché vai nhau vé
mat noi dung, y nghia [9, tr. 144]. Trong dién ngdn du lich tinh Khanh Hoa trén cac website tiéng Viét cua
mot so cong ti du lich, phuong tién lap dugc thé hién nhu sau:

* Lap don vi tir ngir ¢6 cung hinh thac va noi dung biéu dat

- CON rdt rdt nhiéu dia diém hot thich hop cho hai ngieoi... (Let’s Fly Travel, 2018).

- Chi can tdi ap 1ng dung Grab vé may ban c6 thé di chuyén di dén Vinpear, vira tién loi vira ré khong
phdi lo ket xe trong thoi gian cao diém (Let’s Fly Travel, 2019).

* Lap nhitng don vi tir ngit ¢d lién quan vai nhau vé mat ngir nghia

- Noi ddy cé hinh dang nhw mét chii ria da “siéu to, khéng 16”7 (Mytour, 2021).

- Qudin durot trang tri theo phong cach Vintage nhin ¢é xua, nhe nhang va ém cang (Let s Fly Travel, 2019).

c. Ter vung héa

Tir vung hoéa (lexicalisation) 1a mot trong nhitng phuong tién biéu thi y nghia ting cudng. Py 14 nhiing
tr ngir dugce dung dé dién dat mot noi dung duoc hiéu theo nghia bong [9, tr. 143]. Trong dién ngdn du lich
tinh Khanh Hoa, nhitng dién ngdn c6 xuat hién phuong tién tir vung hda nham giy tac dong dén doc gia
dugc thé hién trong céc vi du nhu:

- Hoa gidy noi déy dong logt tré bdng ruc ré, ..., chay doc ca tuyén phé (Mytour, 2020).

- ....mang lai cho du khach si hai long va thodi mai trén tdt cd cac dwong tour... (Vietravel, 2019).

Trong thuc té, hoa gidy... 1a mét loai thuc vat, khong thé cé hoat dong chay nhu hoat dong caa con
ngudi. Twong ty nhu vay, tour von la mot loai san pham I hanh cua cong ti du lich nén tour khéng co
dwong Vi cac thdng so dia li, ki thuat... Diéu nay cho thay tu duy di nhan vi trung cling nhu tu duy truc
quan cua nguoi Viét duoc phan anh vao trong dién ngdn du lich tinh Khanh Hoa.

Khong nhitng thé, dién ngon du lich tinh Khanh Hoa con xuét hién nhiing dién ngon co sir dung phuong
thac tir vang hda & bac cao la sir dung an du dé tang cuong ndi dung théng tin, vi du nhu:

- Imperial Nha Trang nam trén con dwong vang cua phé bién Nha Trang... (Mytour, 2020).

- Nha Trang - Thién Puwong Am Thue Ngon Khé Cudng (Mytour, 2015).

Trong thuc té, con dwong 13 “16i di nhit dinh duoc tao ra dé ndi lién hai dia diém, hai noi” trong khi
vang 1a “kim loai quy, mau vang ong anh, khdng gi, dé dat mong va kéo soi hon cac kim loai khac, thuong
dung lam do trang sic” [3]. Do do, trén thuc t€, kho co6 thé lam mot con duong bang vang boi gia tri cua
con duong do rat cao. Ciing nhu vay, am thyc la mot ndi dung quan trong cua van hoa. N6 vira thugc pham
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tr van hoa vat chat (khi thé hién qua dic diém caa nguyén liéu lwong thyc, thuc pham, cach thic ché bién
va dn udng cua cac cong ddng) vira thudc pham tri van hoa tinh than (khi thé hién triét 1i nhan sinh cia cong
ddng d6?). Trong khi 40, thién dwong 1a “noi linh hon nhitng ngudi goi 1a rira sach t6i 161, duge huong sy
cuc lac vinh vién sau khi chét, theo mét s6 ton gido; cling dung dé chi thé gidi tuong twong day hanh phic”
[3]. Do d6, trén thyc té khong cé thién duong cua cac mén an boi thién duong chi ton tai trong tri ¢ ciia con
nguori . Vi thé dé hiéu dugc § ¥ nghia cua cac dién ngdn trén, can phai hiéu duoc an du “gid tri cao la vang”,

“noi c6 cude song sung tlc, nhiéu d6 n ngon va dep la thién dudng”, . .. biéu nay cho thay, viéc ding phuong
tién tang cudng qua an du s& gitp nguoi doc hiéu sau hon vé ngon ngu' cling nhu vian hoé cua cong déng sir
dung ngbn ngir do.

4.2. Phwong thirc tiéu diém
4.2.1. Phurong tién lam sdc nét

Lam sic nét (sharpen) 14 cac trudng hop thuong dugc danh diu mot cach manh mé nhiing diém dénh
gia tich cyuc theo chi¢u doc (tir mirc d6 thap dén muc dd cao) cho thay sy quan tam cua tac gia va do do6 dé
diéu chinh nguoi doc vao gia tri ctia ti/ cum tr mot cach manh mé [9, tr. 139].

Trong dién ngon du lich tinh Khanh Hoa, nhitng dién ngdn sir dung phuong tién 1am sic nét 1a cac tir
ngir dugc danh gia tich cuyc, chang han nhu trong mét s6 vi du sau:

- Nho méi trweong thaiy sinh thudn loi, trong lanh tém him dweoc nudi trén dao phét trién rat nhanh va
c6 hwong vi hap dan ddc biét... (Mytour, 2021).

- Royal Beach Boton Blue Hotel & Spa con nai bdt véi thiét ké day cam hing va tién nghi tinh té dinh
cao...(Mytour, 2020).

Ngoai viéc sir dung nhing tir ngir danh gia tich cuc & muic d6 cao, trong dién ngdn du lich tinh Khanh
Hoa con sir dung nhirng tro tir nhu: dich thi, chinh, ngay, cd.... nham gay tac dong dén ngudi doc, chang
han trong céc vi du sau:

- Nha hang néi nam ngay giiza bién (Mytour, 2019).
- Runam Bistro chinh la cdi tén dwoc nhic dén dau tién (Mytour, 2020).

Bén canh do, trong dién ngdn du lich tinh Khanh Hoa cho thiy sy xuét hién nhitng cap pho tir hé ung
trong cau ghép nhu: khéng nhizng... ma con, khéng chi ... ma con, cang... cang... dé lam sac net thong tin,
vi du nhu:

- ...quét cang nhanh tay thjt cang san chdc lai thi nem cang ngon (Let’s Fly Travel, 2019).

- ...ban khong chi duirgc tam bién, diroc song do ma con duroe thueng thirc nhitng mon ngon hdi san
(Viettravel, 2020).

Ngoai ra, dién ngén du lich tinh Khanh Hoa con sir dung nhiing quan hé tir nhu: Vi, béi, di...nfung...
dé lam sac nét thdng tin nhu trong nhirng vi du sau:

- ..Vi ddy la mén an néi tiéng nhat Nha Trang (Let’s Fly Travel, 2019).
- ...C0 nhiing tam anh cuee dep dU chi véi bé do dai xwa (Viettravel, 2020).
4.2.2. Phuong ti¢n lam mo

Tréi véi viéc 1am sic nét, lam mo (soften) thuong duoc sir dung dé lam giam muc d¢ quan tam cua
nguoi doc doi vai théng tin trong dién ngén [9, tr. 139]. Trong dién ngdn du lich duoc khao sat, phuong tién

2 Triét Ii nhén sinh 1a quan diém, quan niém cta con ngudi vé chinh con ngudi va cudc sdng cia ho, vé mdi quan hé
gitra con nguoi vai tu nhién va con ngudi Véi con nguoi, 1a sy dinh hudng, phuong chdm hanh xir ciia con nguoi trong
cudc song [4].
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ngbn ngir duoc l1am mo thuong 1a phé tir chi biéu thi y nghia “pham vi dugc han dinh, khéng ¢ gi thém
hoac khdng ¢6 gi, khéng cé ai khac nira” [3, tr. 153] di kém véi nhfrng tir ngir biéu thi y nghia khong xac
dinh véi mtrc do khong cao, nhu: tir 6 y nghia “diéu sip noi dén 1a diém xuat phat rat thap” [3, tr. 1072],
Vai c6 y nghia “sb udc lugng khong nhiéu, khoang hai, ba” [3, tr. 1095],... trong mét s6 vi du sau:

- ...Surhoa quyén cua chanh twoi, ... Gid ban chi tie 20.000d -30.000d/chai (Let’s Fly Travel, 2019).
- Majestic Premium Nha Trang cung cap 192 phong nghi (...) va chi cach bién vai bude di b (Mytour, 2020).

Trong dién ngdn du lich tinh Khanh Hoa, nhiing thong tin ding dé 1am giam sy quan tdm cua nguoi
doc chu yéu thudc noi dung chi phi (gia ca), giao thong ... Day 1a nhitng nhan té anh huéng dén y dinh du
lich ciing nhu anh huong dén sy hai long cua du khach trong viéc tiép can cac dich vu du lich. Néu nhiing
nhan t6 ndy c6 gia tri cao (gia ca cao/ dit, khoang cach xa/ khong thuan tién) thi s bi coi 1a rao can trong
viéc tiép can cac dich vu du lich, anh hudng dén y dinh di du lich cta du khach [1]; [2]; [5]... Do dé, viéc
Iam mo nhitng théng tin vé nhitng nhan t6 von bi coi 1a rao can dbi véi y dinh di du lich ciing 1a mét trong
nhiing chién lugc truyén thong thu hut du khach dén véi Khanh Hoa cua cac cong ti du lich.

5. Két luan

Nghién ctu nay cho thay, cac phuong thirc biéu thi mirc do trong cac dién ngén du lich tinh Khanh
Hoa trén website tiéng Viét ciia mot s6 cong ti du lich nhu sau: Thiz nhdt, cac cng ti du lich sir dung phuong
thirc gy tac dong (v6i cac phuong tién dinh lugng) 1a chi yéu dé nhan manh dén nhitng wu diém cua cac
trai nghiém dich vu ma khéach hang c6 thé dwoc thu huong khi dén du lich tai tinh Khanh Hod; Tha hai, bén
canh viéc str dung phuong tién 1am sic nét (véi nhitng tir ngir mang sac thai danh gia tich cuc, nhiing cip
pho tir, quan hé tir...) dé nhan manh nhitng thdng tin tich cuc, cac cong ti du lich con sir dung phuong tién
lam mo (véi viéc sir dung cac tir ngir biéu thi ¥ nghia han dinh, & mic d6 khdng cao) dé 1am giam sy chd y
di voi nhitng yéu t6 bi coi 1a rao can dbi véi ¥ dinh di du lich cua doc gia. Do do6, nhitng thong tin ma cac
cong ti du lich cung cap dudng nhu mang tinh khach quan, s& dé dang tao thién cam véi doc gia tiép can ch.
Day ciing 1a mot trong nhitng chién lugc thu hat du khéch ciia chu thé truyén thong nay dbi véi nhiing doc
gia c6 y dinh tim hiéu thdng tin trong cac dién ngdn du lich tinh Khanh Hoa trén cac website tiéng Viét.
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