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THUC PHAM CHUC NANG TREN MANG XA HQI FACEBOOK
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Abstract: Words in the food supplement advertising discourse on Facebook contribute to expressing the register
characteristics of the discourse. They have both the common features of the language of social networks and their own
characteristics. Depending on the use of the product and the marketing strategy of the brand, the food supplement
advertising discourse has different uses words to promote persuasion, to increase the ability to grasp and remember
information. The article surveys 586 discourses of eight food supplement brands to initially clarify the characteristics
words which will be used a basis for analyzing food supplement advertising discourses on Facebook.
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1. Dan nhap

Tt ngir vira la phuong tién dlen dat n6i dung dién ngon vira 1a yéu t6 danh dau, gitp nhan dién loai
di&n ngdn va thé hién dic trung vé trudng, thire, khong khi ciia dién ngon. Dién ngdn quang cao thuce pham
chtre nang (DNQC TPCN) trén mang x4 hoi Facebook c6 nhing tir ngit giup khach hang tiém ning nhan
biét quang cao la quang cao vé TPCN. Ngoai ra, vi DNQC TPCN dugc thé hién trén mang xa hoi Facebook
nén tir ngit ciing c¢6 nhiéu dic trung ciia ngdn ngir mang xa hoi. Bai viét s& mo ta cac dic diém tir ngir trong
DNQC TPCN trén mang xa hdi Facebook qua khao sat 586 dién ngon cua tam nhan hang: vién ubng giai
doc gan Naturenz, vién udng giai doc gan Tug¢ Linh, vién uong cin bang noi tiét t6 nit Bao Xuan; vién uéng
cai thién sinh li nir Sém Angela Gold; vién uong bao vé mat Wit, vién uéng bao vé ndo OTiV, men vi sinh
Yunpro (dang bot) va siro ting cuong sirc dé khang Pimum.

2. Dién ngon va dién ngdn quang cio thue phim chirc ning trén mang xi hdi Facebook

2.1. Khdi ni¢gm dién ngén

Thuat ngit dién ngdn duoc nhidu nha nghién ctru ¢ gang 1am rd, hodc phan biét nd véi van ban, ¢ hai
mat hinh thirc va chirc nang, hoac tip trung xem xét ndé & dang ngén nglr & dang hanh chirc. Crystal cho
rang dién ngdn 12 “Mot chudi ngdn ngit (dic biét 1a ngdn ngit nodi) lién tuc 16n hon cau, thudng tao nén mot
don vi ¢6 mach lac, nhu bai truyén giao, mot 1i 1€, mot cau chuyén tiéu 1am hay chuyén ké va van ban la
mot doan didn ngdn noéi hay viét, hodc thé hién & dang ki hiéu str dung tu nhién, dwoc x4c dinh dé phan tich.
bay thuong 1a mot don vi ngdén ngir 6 mot chire nang giao tiép ¢6 thé xac dinh dugc nhu mét cude hoi
thoai hay tam ap phich” [1 tr.200]. Nguyén Hoa dinh nghia “Dién ngon 1a mot sy kién hay qua trinh giao
tiép hoan chinh thdng nhat c6 muc dich khong c6 gi6i han dugce st dung trong cac hoan canh giao tiép xa
hoi cu thé” [3, tr. 33] Theo d6, nghién ctru dién ngon khong chi dimg lai ¢ n6i dung duoc thé hién trén bé
mat ngdn tir ma can phai xem x¢t toan bo su kién giao tiép. Vi 1a mot sy kién giao tlep hoan chinh, dién
ngdn phai c6 tinh muc dich, c6 chu dé, c6 tinh thdng nhit va mach lac. Su kién giao tiép nay phai dwoc xem
xét dya trén toan bo yéu td ngdn ngir (tir ngit, ngit phap,...) va cac yéu td ngoai ngdn ngit (ngir canh tinh
hudng, ngit canh vin hoa....).

Tir ngit trong DNQC TPCN 14 ciing 13 yéu t quan trong, thé hién dugc dic diém ngit vuc cia dlen
ngén. Theo Halliday, “ngir vuc dugc tao thanh tir cac dac diém ngon ngit ¢6 lién quan dic biét dén két cau
va tinh hudng, va ngir vuc con la tap hop cac nghia, cdu tric ctia cac mo hinh dugce suy ra tir cac diéu kién
cu thé va nhiing tir ngit, cdu tric duoc st dung dé hién thuc hoa nhitng nghia d6” [5, tr. 41- 44]. Nhu viy,

! Hoc vién cao hoc Trudng Pai hoc Khoa hoc Xa hoi va Nhan van - Dai hoc Quéc gia Thanh phé HO Chi Minh.
2 Truong Pai hoc Khoa hoc X3 hoi va Nhan vin - Dai hoc Quoc gia Thanh pho H6 Chi Minh.



Pic diém tir ngir... | 45
tr ngilr 1a yeu to khong thé thiéu khi mé t4, hé thong hoa dic dlem cua DNQC TPCN. Viéc khao sat, nghién

clru cac yéu t6 tir ngir trong DNQC TPCN trén mang xa hoi 1a can thiét, gop phan lam rd dic trung ngir vuc
ctia loai dién ngon nay.

2.2. Dién ngén quing cdo thwc phim chirc ning trén mang xi hji Facebook

Theo Mai Xuan Huy, DNQC dugc dinh nghia “...1a don vi giao tiép trong tuong tic quang cao, giira
hai don vi giao tiép 13 chu quang cdo va ngudi quang cdo tao ra. D6 1a mot chudi cac don vi ngdn ngir (noi
hodc Vlet) do nguoi quang céo tao ra, ¢6 tinh hoan chinh vé két ciu, tmyen dat mot ndi dung hoan chinh vé
san pham hay dich vu nao d6 dé ban” [2, tr. 35]. DNQC vira c6 dic diém chung ctia mét dién ngén va co
dac trung ciia ngdn ngilr quang céo. Néu din ngdn béo chi co tinh chinh xac, thoi su, dién ngdn vin chuong
c6 sy uyén chuyén, sang tao vé tir ngir, thi DNQC vira c6 tinh chinh xac vira 6 tinh sdng tao trong cach thé
hién bang tur ngit, dac biét, DNQC TPCN séang tao sao cho ndi bat duge cong dung san pham va tao duoc
su khac biét véi cac san phém cung loai.

DNQC TPCN trén mang xa hoi Facebook c6 nhimg dac diém nhu: Thir nhat, dién ngdn quang cdo trén
mang xd hoi Facebook la quang cao duoc cung cap boi cong ty Facebook (1) vdi cac quy dinh chat ché vé
diéu khoan cong dong do Facebook ban hanh két hop mot sé quy dinh ctia phap luat nha nude so tai. C6 thé
xem DNQC trén mang x3 hoi Facebook 1a DNQC hop phap, chinh quy, dugc cic nhin hang dau tu nghiém
tlc, tiép can duoc v6i s6 lwong 16n khach hang tiém nang (Viét Nam c6 khoang hon 76 triéu ngudi); Thir
hai, DNQC trén mang xa hoi Facebook c6 hinh thirc dac biét, phuong thirc cAu thanh khac véi cac DNQC
truyén hinh (161 n6i két hop voi hinh anh, 4m nhac), truyén thanh (16i ndi két hop véi 4m nhac), bao in (chit
viét két hop voi hinh anh, mau sic)... DNQC trén mang xd hoi Facebook dugc thé hién bing hé thong
phuong thirc da dang, gdm chit viét, hinh anh, video... Tuy tinh chat ma DNQC cé cac su két hop giita cac
phuong thirc khéc nhau. Phan 16n cac DNQC duoc thé hién bang chit viét, két hop hinh anh va video. Trong
hinh 4nh va video ciing xuét hién chir viét. Didu nay c6 nghia 1a chir viét dong vai trd quan trong khong thé
thay thé duoc trong DNQC trén mang xa hoi Facebook. Hinh anh, 4m thanh thudng c6 chirc ning minh hoa,
b6 sung thong tin cho DNQC; Thir ba, 1ngon ngir dugc su dung trén mang xa hdi Facebook c6 nhiing dac
diém ctia ngdn ngir mang. Tir nhitng dleu trén, chung toi thay viéc nghién ctru dic diém tir ngit cia DNQC
TPCN trén mang xa hoi Facebook 14 can thiét, gitp 1am ro dic diém ngon ngir cia DNQC TPCN, gitp cho
viéc st dung ngon ngir hiéu qua hon.

3. Két qua khao sat diic diém tir ngir trong dién ngdn quéng cio thue phim chirc niing trén mang
xa hgi Facebook

3.1. Tir ngii QiGp nhén biét dién ngon quing cdo thwe phim chirc ning

Tir ngit cia DNQC TPCN trén mang xi hoi Facebook gitip khach hang tiém nang nhan biét quang céo
vé& TPCN. Qua khao sat ngtr liéu, chung t6i tam chia dic diém tir ngtt nhan biét quang cado TPCN thanh hai
loai cu thé nhu: (1) Tir ngit chi tén bénh, ddu hiéu, triéu chimg bénh va (2) Thuit ngit y khoa.

3.1.1. Tw ngir chi tén bénh, ddu hiéu, triéu churng bénh

Khao sat tim nhan hang véi 586 dién ngon, chiing toi thdy tir ngit chi tén bénh, dau hiéu, triéu chimg
bénh xut hién 2.265 1an/ 311 dién ngén. Py ciing 14 nhiing tir ¢6 s6 1an xudt hién cao nhit so vdi cac tir
thudc loai khac. Céc tir ndy gdm hai loai: (1) Tir ngit chi tén bénh: tai bién mach mdu néo, dot quy, viém gan
B, xo' gan, ung thw gan, ddi thdo dirong, lodng xwong, viém da day, ... (2) Tl ngit chi déu hiéu, tridu chimg,
tinh trang bénh: day hoi, tdo bén, dau bung, mét méi, dau dau, .. . Tuy thudc vao cong dung cia san phim va
chién luge truyén thong ma cac DNQC cuia cac nhan hang s€ ¢o6 so 14n xut hién cua cac tir chi tén bénh, dau
hiéu, triéu chiing bénh nhiéu hoic it. Chéng han, nhan hang Bao Xuén, Naturenz va OTIV la 3 nhan hang c6
s6 luong tir ngir nay nhidu nhét va sd 14n xuét hién cua cic tir ndy cao nhét.

Bén canh d6, DNQC TPCN ciia nhiéu nhdn hang thuong sir dung 13p lai cac tir ngit chi tén bénh, dau
hiéu, triéu chimg trong nhiéu DNQC ctia nhin hang. Chang han, nhin hang men vi sinh Yunpro c6 dén 18
di&n ngon c6 céc tir chi triéu chimg, tinh trang, dau hiéu cua bénh dudng tidu hoa: tiéu chdy, day hoi, truong
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bung, tdo bén (xuit hién 66 luot/18 dién ngdn). Viéc 1ap lai cc tir chi tridu chiing, tinh trang, diu hiéu ctia
bénh nham muc dich tao sy lién két, ting hiéu qua ghi nhd, gidp khach hang tiém nang dé nam bat ndi dung.

3.1.2. Tur ngir |& thudt ngir y hoc

DNQC TPCN thuong diing cac thuat ngit y hoc, ddc biét 14 tén hoat chat gilip khach hang tiém nang nhan
biét loai TPCN. Qua khao sat, ngit liéu cd 106/586 dlen ng6n thuat nglr y hoc (thuét ngtr y hoc xuét hién 240
14n/106 DN). Cac thuat ngi y hoc dugc sir dung chu yéu 1a cac thut ngir tleng Anh, c6 thé chia lam hai nhém
chinh: (1) Tur ngi chi hoat chat (con goi 1a duoc chat) 1a nhimg ttr chi cac chat hdn hop, cac chit duge dung dé
san xuét thudc, co tac dung dugce 1i hodc ¢ tac dung truc tiép phong bénh, diéu tri bénh. Vi du: tién chdt beta-
caroten (giup ngan ngura ung thu gan), peroxidase (gitip giai doc, dudng gan ich vi), P.Leucotomous, Lepedium
Meyenii (kich thich qua trinh san sinh collagen, {rc ché cac tic nhan gay ton thuong da)...; (2) Céc tir khac dugc
str dung trong linh vuc y hoc: melatonin (hormone ngu), calcitoninin (hormone gitp trc ché qua trinh phan huy
xuong), thioredoxin (loai protenin tuy nhién cta mat), lysine, valine (acid amin tao ra khang thé)... Thuat
ngit y hoc ciing dugc lap lai, chang han, nhin hang Sam Angela Gold c6 thuat ngit y hoc xuat hién 120 lan/
106 dién ngdn. Trong do, tir Lepidium Meyenii xuat hién 45 1an, tir P. Leucotomos xuét hién 70 lan. Su lap
lai cac thudt ngtr y hoc, dac biét 1a tir chi hoat chat nham lam tang tinh chuyén bi€t hodc dac tri cua TPCN,
gitip khach hang tiém ning nhan dién san pham nhanh Chong Hau hét thuat ngit y hoc, tir chi hoat chat ¢6
chu thich hodc giai nghia gitip khach hang tiém ning hiéu rd va ndm chic thdng tin.

Vi du: Sdm Angela Gold vdi tinh chat thién nhién P.Leucotomos co tdc dung ic ché cac MMPs (men
tiéu hity cdu triic nén) givip han ché cdc ton thuwong trén cac bé mdt da va tdi tao cdu triic nén ciia da toan
than mot cach hiéu qua. P. Leucotomos con ¢ ché hoat dong ciia té bdo sdc t6 da dén 50%, gitip chong
nang toan than.

-S4 luong va s6 lan xuét hién tir ngi y hoc gitip nhn biét quang cdo TPCN phu thude vao dinh huéng
truyén thong ctia nhan hang. Nhung du s6 luong céac tir nay nhi€u hay it, s6 lan xuat hién cao hay thap,
DNQC TPCN lu6n phai c6 nhiing tir ngir y hoc. C6 thé n6i, chung la nhing tr ngit déc trung cua DNQC
TPCN, khong th€ vang mét vi ching lam tang tinh thuy€t phuc (lam cho DNQC c6 tinh khoa hoc hon) tao
duoc niém tin & khach hang tiém nang.

3.2. Tir ngit pho bién khdc

3.2.1. Tir ngir danh déu hinh thirc bang ngodc kép

DNQC TPCN trén mang xa hoi Facebook co thé c6 nhimg dic diém chung, phé ‘bién cua ngdn ngir
mang xa hoi. Mot trong nhitng dac di€m pho bién la ¢6 nhimg tir ngtr dugce danh dau bang ngodc kép. Cac
tir ngit danh déu bang ngoic kép 1a nhimg tir nglr c6 nghia dac biét, nghia dac biét nay tuy thudc vao ngir
canh va y dd clia ngudi tao dién ngdn; hodc 1a nhing tir ngir can gy chi y cho khach hang tiém nang. Khao
sat 586 dién ngon, ch}mg t6i thay c6 7/8 nhan hang (trrr Giai doc gan Tu¢ Linh) c6 tir ngir danh dau biang
ngodc kép, ching xuat hién 476 lan /309 dién ng6n. Céc tir nglr danh déu bang ngodc kep trong DNQC
TPCN c0 céach sur dung, y nghia khac nhau, bao gobm: dung vo1 nghia chuyén, ding véi muyc dich nhdn manh,
danh dau két hop méi, khau ngir, tir ngit xu hudng. ..

(1) Ngodc kép véi tir ngir ¢6 nghia chuyén

Tir ngit c6 nghia chuyén 1a nhiing tir ngit khong dugc dung voi nghia den ma ding nghia n dy, hoan
du, nghia bong hodc nghia 1am thoi khac va duge danh dau bang ngodc kép. Trong ngir liéu khao sat, chang
t0i thay cac tir ngilr ¢ nghia} chuyén x,uﬁt, hién 268 lan/ 150 dién ngon. Trong do, Bao Xuén va Sam Angela
Gold - 2 TPCN giup can bang ndi tict to va sinh 1i nit - 1a nhdn hang c6 cac tir nglr c6 nghia chuyen Xuét
hién nhiéu nhat, chu yéu 1a cac tir chi strc khoe sinh 1i nhu chuyén yéu, khé han, léch pha, han han, gan giii,
stke yéu, tron truot, giao ban... Ké tiép, OTIV va WIT 14 hai nhdn hang c6 cac tir ngit c6 nghia chuyén xuét
hién nhiéu, chu yéu la cac tir chi hiéu qua ctia TPCN nhu xu nhanh, xit li, ha nhiét, danh bay, tiéu diét.

Tir ngit c6 nghia chuyén trong DNQC TPCN thé hién sy sang tao cua nguoi tao dién ngén. Chiing dic
biét c6 hiéu qua khi DNQC c¢6 chu dé nhay cam, nhu d6i véi DNQC TPCN vé tang cuong suc khoe sinh 1i
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clia nit Bao Xuan, ngudi tao DN phai dé cap dén van dé vé sinh 1i bang mot cach vira té nhi vira dé hiéu
thong qua cac tir nuede, lika, can dich, chuyén tau lwon, nét cao..

Vi du: Trong méi cugc yéu, “Nudc” va “Lika” lai chinh la cap bai tring khong thé thiéu dé mang t6i
nhitng xiic cam thing hoa nhat. “Nuoc” doi dao givip chuyén yéu uyén chuyén va say dam. “Lira” dam mé
giip théi bing nhitng cam xiic cuong say va manh liét. Pu “Nwée” Va “Liva”, nang ditng nghi cudc yéu sé
chi “cdn dich”, ma hdy san sang cho mét “chuyén tau lwon” cam xiic nong nhiét va chdy bong, dwa nang
cham dén nhitng “nét cao” thing hoa nhdt trong tinh yéu... (Bao Xuan - 11.11)

D6i khi tir ngir ¢6 nghia chuyén nham tao sy sinh dong cho DNQC TPCN. Chang han, dé dién dat
“ngoai lay nhiém qua dudng hé hap, Virus Covid-19 co thé vao co thé qua duong mat”, nguoi tao DN ¢6
cach thé hién nhu Piéu khong thé quén dé BAO VE MAT truée “sw hdm mé” ciia C6 Vy (WIT - 15.02)

(2) Ngodc kép va cdc danh ddu hinh thizc khac

T ngir co ngodc kép va Ccac ddanh ddu hinh thirc khac la nhiing tir ngtr duge dung voi nghla den, duoc
danh dau bang ngoic kép cting véi cac dinh dang chir viét khac dé khach hang tiém ning chl y vao nhiing tir
ngit d6, tirc 1a chi ¥ vao thong tin do cac tir ngit d6 cung cap. Ngudi tao dién ngdn thuong in hoa toan b chir
céi, in dam tir. Chlng t6i thay céc tir ngir danh dau hinh thirc khac nay xuét hién 107 1an/ 76 dién ngdn. Céc
tir ngit ¢6 cdc danh dau hinh thirc khdc nay c6 tac dung nhan manh tinh ning, sy can thiét ciia san pham TPCN.

Vi du: “Vit bét ly than” giiip din cong s6 SO HOU POI MAT KHOE MANH sau hdang gio nhin mdy
tinh, dién thogi! (WIT - 15.06) nham nhin manh sy can thiét. Thé nhung, nhitng vét ndm cieng dau cir “ndm”
mdi trén md, lam mdt di vé dep hodn hdo ciia ngwoi phu nit? (Bao Xuén - 20.01) nhim nhin manh tinh
trang. Nhitng ndm tré lai ddy, “dwoc ligu ban” dang tré thanh vin dé nhirc nhoi, gay hiém hoa khén luong
cho surc khoe ciia nguoi Viét Nam (Bao Xuan - 16.01) nham nhan manh hién tuong, sy vat, su viéc.

Déi véi cac tir ngir danh déu hinh thae khac, nguoi tao dién ngdn con in hoa toan bo tir, cum tir, nhu:
Pong hanh cing phu nit trong hanh trinh “DAP TAT CON BOC HOA” la sir ménh ma Sam Angela Gold
tir hao deoe tham gia. (Sam Angela Gold - 20.08); Nhdn thém Bdio Xuin “KHONG GIOI HAN” khi moi
thém ban bé, nguoi than cing tham dw cudc thi 10 ndm hanh phiic (Bao Xuan - 07.07)... Cac danh diu nay
nham lam tang tinh n6i bat cua tir ngit. Vi khach hang tiém nang thuong doc ludt (nhanh) DNQC trén mang
xa hoi Facebook nén nguoi tao dién ngén can danh déu cac tir ngir, gilip ho ndm bt nhanh thdng tin. Theo
chiing t6i, day la cach lam vira don gian vira doc dao, phu hgp vai ngdn ngilt trén mang xa hoi.

(3) Ngodc kép voi két hop tir ngix moi

MOi ngay, c6 hang tricu DNQC duoc chia sé trén mang xd hdi Facebook. Dé da dang hoa va lam méi
cac DNQC, ngudi tao dién ngon thuong tao ra nhiing két hop tur ngit moi. Nhing két hop tir ngir moi la
nhitng tir nglt ¢6 cach Kkét hop chua ting c6 trude day, it xuét hién hodc xuét hién trong pham vi rat hep nao
d6. DNQC TPCN c6 nhitng két hop tir ngir méi khi néi dén san pham hay cong dung san phim TPCN, thé
hién sy sang tao ctia ngudi tao didn ngdn va thu hit duge khach hang tiém ning.

Vi du: Vién udng bao vé mit WIT ty goi minh 14 chiée kinh dinh dwéng (02. 06), lop khau trang chan
danh sang xanh bao vé mdt (15. 06), vé sixanh (13.11); Sam Angela Gold khi n6i ve cong dung chéng ning,
tu goi minh 1a chiéc biia da than ki (31.01), hay khi n6i vé cong dung ting cuong sinh 1i, gitip gilr gin hanh
phtic gia dinh thi lai tu goi minh 1a bua hanh phiic (23.12). Truong hop két hop chiéc bia da than ki, bua
hanh phiic cho thdy ngudi tao dién ngdn da khéo 160 két hop yéu to “bua” (dugc cho 1a co phép thiéng trir
ma quy, tranh dugc tai nan, mé hodc ngudi khac (theo Tir dién tiéng Viét cia Hoang Phé) véi yéu t6 “da”
tao thanh buia da, tam hiéu 14 san pham c6 phép gitip bao vé da, hay két hop v6i “hanh phiic” tao thanh bua
hanh phiic, tam hiéu 13 san phim c6 phép gilip bao v¢ va gitr gin hanh phic gia dinh. Bén canh do, tir nam
2018, bai hat Bua yéu cta Bich Phuong ra mit va pho bién trén cac mang xa hoi (hot trending), yéu t “buia”
da dugc sir dung nhiéu. Pay ciing 1a 1i do ma ngudi tao dién ngdn tao ra két hop tir ngit co “buia”.

_ Khong chi két hop cdc tir ngir tiéng Viét véi nhau, DNQC TPCN con c6 nhitng két hop gitra tir ngi
tiéng Viét va tir ngit ti€ng Anh. Tu gbéc d6 nao do, cé thé noi, nhitng két hop tur ngir thude hai ngdn ngir khac
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nhau nhu vay gop phan tao sy thd vi, thu hat khach hang tiém nang. Nhirng tur tiéng Anh dugc két hop vai
tir ngir tiéng Viét trong DNQC TPCN thuong 1a nhitng tir thong dung, pho bién.

Vi du: Bao Deadline (19.01) la c6 rat nhiéu han ndp bai dang cho; Vitamin cho mdt (WIT - 29.04) 1a
chat dinh dudng cho mat; Detox tri ndo la thanh lgc tri ndo (OTIV-06.04).

Ngoai ra, DNQC TPCN con 1a nhimg két hop la, doc dao nhu: Khi néi vé viée ngu dung gio, du giac,
OTIV st dung cum tlr vé sinh gidc ngii (05.05); Bay cach dé siéng nang, lam viéc hiéu qua, nguoi tao DN
c6 cach noi: Ciing OTiV tham khdo meo “tranh xa virus lwoi” va bdt dau ngay lam viéc, hoc tdp ddy nang
lwong nhé! (03.02).

Nhing két hop tir ngit méi xuat hién 42 lan/ 34 dién ngdn, gilp dién ngdn thém thi vi, thu hat dugc
sy quan tim ctia khach hang tiém ning va gop phan 1am cho hinh anh ctia nhan hang tré nén tré trung, mai
mé thay Vi tao cam giac nham chén, binh thuong. Ching t6i thay, mic du cac két hop tir ngit méi 1am méi
cho DNQC TPCN nhung ching dugc sir dung phit hop, trong gidi han cho phép, chap nhan duge.

Nhirng két hop tir ngir méi trong DNQC TPCN trén mang xa hoi Facebook, bao g6m két hop tir tiéng
Anh (goi 1a chém xen tiéng Anh), 1a mot trong nhiing hién tuong phd bién cta ngdn ngir trén mang xa hoi
va ciing nhu cac ngdn ngit trong cac giao tiép khac. Nhin theo hudng tich cuc, viéc chém xen tiéng Anh c6
thé giup nguoi tao dién ngdn va khach hang tiém ning khong gip kho khan trong viée dich cac nhitng tir
chuyén nganh tiéng Anh sang tiéng Viét, nhat 1a nhiing truong hop khong c6 tir twong dwong hodc khé dich
sat nghia. Chung t6i thiy c6 8/8 nhin hang c6 hién tugng chém xen tiéng Anh trong DNQC, céc tir tiéng
Anh xuét hién 226 1an/205 DN. Chu yéu 1a c4c tir chi céc khai niém méi thudc céc linh vuc xa héi, khoa
hoc, van hoa, cac thao tac trén mang xa hdi, internet... nhu: ship, crush, vedette, like, share, comment, inbox,
online... Céc tir tiéng Anh dugc chém xen c6 thé 1a danh tir, dong tir. Vi du: phi ship siéu wu dai chi
10,000d/don hang (WIT), phi ship 1a phi giao hang; qua ting gom bé Flashcard khdam phd vin héa Han
Quéc va Men vi sinh Yunpr (Yunpro - 30.11), flashcard 1a thé thong tin giup hoc nhanh, thuong sir dung
trong viéc hoc ngdn ngfr... Cac dong tur chi thao tac trén mang xa hoi Facebook nhu like, share, comment,
tag... xuét hién rat nhidu trong DNQC TPCN. Trong s6 d6, co nhirng tir kho tim tir thay thé nhu: Hay uong
nhiéu nuéc, massage mdt, thiuong xuyén chop mdt khi lam viéc lau (WIT - 25.03), massage thuong dugc
dich 1a “xo0a bop”, néu ding “xoa bop mit hodc “xoa mat” thi khong hop nghia.

(4) Ngodc kép vaoi tir ngiv xu hudng

Bén canh viéc tao ra nhitng két hop tir ngit moi, ngudi tao didn ngdn con nam bat xu hudng st sung tir
ngit trén mang xa hoi va sir dung tir ngit trong DNQC theo xu hudng d6. Nhitng tir ngit xu hudng co thé 1a
161 bai hat ndi tiéng, tén nhig thir thach, tir nglr dung theo trao luu mang xa hoi, tir ngtr duoc lan toa tir cac
chuong trinh truyén hinh thuce té, phat ngdn cuia nghé si ndi tiéng. .. chang duogc dat trong déu ngoic kép.
Vi du: “Sodi ca” bdo vé mat trieée anh sang xanh (WIT - 18.09), sodi ca bat ngudn tir vin hoc mang Trung
Qudc, chi nhitng nam thanh nién wu ta, khi chét, tai ning; ... Sam Angela Gold cdi thi¢n khd ndng “d@i du
dwa” cho hang triéu phy niz Viét Nam va tré thanh vi khi bi mdt duroc cac chi em tin dang suot nhiéu ndam
nay (Sam Angela Gold - 18.06), di du dwa 1a 161 trong bai hat Pi du dwa di cua ca si Bich Phuong, dugc
ding dé chi khoanh khic choi dua, thu gidn vui vé ciing nguoi yéu. Nhung di du dira trong DNQC cua Khi
Sam Angela Gold c6 nghia la “cai thién kha nang sinh li cua phu nir”.

Ngoai ra, DNQC TPCN con cd nhiéu tir ngit dugc st dung theo trao luu cia mang xa hoi Facebook,
ching cung duoc dat trong ngoac kép nhu: Luc do toi mang cam gidc lo so chong vi “thiéu thon” ma c6
“tiéu tam” & bén ngoal (16.07); Khi nguoi dan ong da c6 mot cé vo dep, tai gioi, yéu thuong va hét long
vun dap tinh cam ma van ra ngoai tim “Tuesday” thi qua that khién nguoi ta khéng khéi thac mdc (15.08).
Hai tir tiéu tam va tuesday dugc sir dung nhiéu trén mang xa hdi, déu chi ngudi thir ba pha hoai hanh phuc
gia dinh cta nguoi khac.

Nhin chung, viéc str dung tir ngit xu huéng cho thay nhdn hang nhay bén, nim bit xu hudng sir dung
ngdn ngit va 1am cho DNQC c6 vé thoi thugng, dé tiép can. Dong thoi, tao dwoc sy thich thd, hing tha cho
khach hang tiém ning.



Pic diém tir ngi... | 49
(5) Ngodc kép véi khau ngiv

Khau ngir 1a nhimng tir ngit ddc trung cho ngdn ngit néi, co tinh tu do phong khoang, duoc sir dung
trong giao tiép than mat. Qua khao sat, chiing ti thay tir ngit khau ngit xuat hién 26 1an/ 20 dién ngdn, ciing
dugc dit trong diu ngodc kép, con dugc in hoa va in dam. Nhiing tir ngit khau ngir nay gilp cho DNQC
TPCN tr6 nén ty nhién, gan gtii voi khach hang tiém nang. Chang han NGUY CO “TOANG” KE HOACH
DU XUAN VI MAT MO, YEU, MET MOI!!! (WIT - 14, 01), toang biéu thi ké hoach khong thanh. Tur ngit
khau ngit co the Ia cac quan ngft, thanh ngir c6 tlnh dua ddy, rao don, sinh dong. Chang han, “Chay troi
khéng khéi ning” vy lam sao da ban van co thé trang sdang bat chap thoi tiét, nhiét d¢ (Sam Angela Gold
- 05.05), chay troi khong khoi ndng 12 ngit ¢6 nghia biéu trung nhung trong DNQC TPCN lai mang nghia
den (di ngoai trdi chic chan chiu anh hudng tiéu cuc clia 4nh nang).

Nhin chung, céc tir ngit danh dau hinh thure bang ngoic kép co kha nang nén thong tin, tao su nhan
manh cho DNQC TPCN. bic biét, chung con thé hién dugc ndi dung teé nhi, tao nén sy doc dao cho QNQC
cua nhan hang.

3.2.2. Tir ngir viét tdt

Tt ngit viét tit trong DNQC TPCN 1a nhiing tir dwoc tao nén bang cach chi ghi chit cai diu ciia am tiét
dau cua tir. Tl ngir nay trong DNQC TPCN c6 thé chia thanh hai nhom (1) Tur ngir 13 tén t6 chirc va tir ngit
thé hién chuyén nganh dugc nhu GACP (Good Agricultural and Collection Practices tirc Thuc hanh tot nudi
trdng va thu hai); (2) Cac tir ngit khac nhung dé hiéu, d& doan cach viét nguyén dang cua chung, nhu: Ban
hoan toan an tam vi SP lanh tinh tuyét doi (Tué Linh - 03.03), SP 1a san pham; BTC sé chon ra ngueoi c6
thoi gian ddang bai sém nhdt (Pimum - 06.03), BTC 14 ban t6 chirc. Nhian hang Bao Xuén c6 tir ngir viét tit
SPT (c6 nghia 1a “sd dién thoai”) xuat hién 48 1an/ 48 dién ngon. Vé mat gia tri, tir ngit viét tit trong DNQC
TPCN giup tiét kiém thoi gian. Tir ngit viét tit trong DNQC TPCN hau hét 14 cac tir ngit c6 thé hiéu duoc
va chip nhan duoc, chlng khong gay phan cam.

4. Két luan

Bai viét cho thiy tir ngit trong DNQC TPCN khéng chi c6 chirc ning thé hién ndi dung ¥ nghia cua
di&n ngdn, Ma con anh hudng hiéu qua giao tiép va thé hién duoc didc trung cua loai DNQC nay. Ching lam
cho DNQC TPCN c¢6 tinh méi mé, linh hoat, ¢6 stc thu hut va thuyét phuc. Ching han, viéc sir dung céc
thudt ngit y hoc cung cip day du nhing thong tin can thiét vé bénh 1i, _phuong phép diéu tri... 1am tang do
tin cay cho dién ngon. Viéc sir dung céc tir ‘ngit danh dau hinh thire bang ngoac kép voi nghla Chuyen két
hop tir nglt méi méi, tir ngit xu hudng, khau ngit, chém xen tiéng Anh... gip DNQC sinh dong, gan giii
hon véi khach hang tidm ning, ting hiéu qua quang cao. C6 thé noi, tir ngit trong DNQC TPCN vira thé
hién muc dich cia DNQC, qué trinh tao dién ngdn va qué trinh tiép nhan dién ngén, vira gbp phan thé hién
nghia kinh nghiém va nghia quan h¢ cia DNQC TPCN. Nghia kinh nghiém, nghia quan h¢ la van d¢ lién
quan dén Ii thuyet nglr phap chirc nang hé thong (ctia Halllday) tir nglr cting chi 1a mot phan nhé dugc néu
trong mot s6 van dé cua Ii thuyét nay. Vi véy, dé mo ta day du, hé théng dic diém caa DNQC TPCN, nguoi
nghién ctru cAn m& rong, khao sat cac yeu t6 khac thude ngtt vuc cia DNQC TPCN trén mang xa hoi.
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