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TIENG VIET VA CAC TUONG DPUONG TRONG TIENG ANH
(Trwong hop thuat ngir chi hoat dgng trong nganh du lich)
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Abstract: In order to be operated, the tourism industry needs the four main parameters which are tourism
actors, product, object and activities. Tourism terminologies are then classified into the four main categories
corresponding to these four parameters. The present paper analyzes the typical features selected as the basis for
the nomination of the terminologies referring to tourism activities. Starting from these typical features, a model
of word formation (a nominal model) will be set up to generate suitable tourism terminologies. This can
helpidentify the characteristics of cognition and the prefered choice of distinctive features of concepts and
objects which serve as the basis for the nomination of tourism terminologies in Vietnamese and English.
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1. Mé& dau

Dé nghién ctru dic diém dinh danh cia mot ngdn ngit, cac nha ngdn ngir hoc da khao sat tén goi
theo ba tham t6 sau ddy: nguon goc cua tén goi; kiéu ngi nghia ciia tén goi va cach thic biéu th cua
tén goi (dan theo [16, tr.112]).

Trong bai viét truée day cua ching tdi Nhitng con dwong hinh thanh thudt nga du lich tiéng Viét
cong bé trén Tap chi Ngbn ngit, s6 7 nim 2013 [21, tr.66-67], qua timg con dudng tao ra thuat ng,
chung ta ciing ¢6 thé nhan thay rat rd ti 18 tung tiéu loai thuat ngir du lich (viét tat: TNDL) xét vé
nguon goc, nhu thuan Viét (qua cac con duong ty tao hoic thuat ngir hoa tir toan dan) va vay muon
cac ngdbn ngit khac, chu yéu 1a tiéng Anh (qua cac con duong nhu sao phong, phién dm, muon
nguyén dang). Bong thoi bai viét ciing chi ra rang do tinh qudc té cua nganh du lich (nhat Ia trong xu
thé toan cau hod hién nay), cac TNDL tiéng Viét cha yéu duoc tao ra bing con dudng sao phong cac
TNDL An - Au (chi yéu 1a tiéng Anh). Sb lugng thuat ngit vay muon theo cach sao phong, theo két
qua thong k&, chiém xap xi trén dudi 80% s thuat ngir duoc khao sét.

Do vy, trong bai viét ndy ching t6i chi xem xét dic diém dinh danh cia TNDL theo 2 tham t6
con lai: kiéu ngi nghia va céach thizc biéu thi cua thuat ngir.

2. Dinh nghia thuit ngir

Thuat ngit 1a b phan cé sé lugng don vi cuc ki 16n cua tir vung trong mot ngdn ngit di phat
trién. Trong moi hoat dong cua minh, trong d6 c6 hoat dong thude linh vuc du lich, con ngudi déu
can phai sir dung tir ngi dé biéu dat cac khai niém hozc ddi twong thude cac linh vuc doi song, nganh
nghé, khoa hoc hoic cac linh vyc chuyén mén khac nhau. Trong khdi cac tir ngir ¢6 tinh “chuyén
biét” nhu vy, c6 mot mang bao gém nhiing tir ngit duoc goi 1a thuat ngit. Vay “thuat ngi” 1a gi?

“ Truong Pai hoc Vin hoa, Thé thao va Du lich Thanh Hoa.
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Tir trude dén nay, cac nha nghién ctu o trong cling nhu & ngodi nude da co nhing quan diém
chua hoan toan thong nhat vé thuat ngir. Cac nha nghién ciru nude ngoai c6 hai xu huéng khi nhan
dién, phan biét thuat ngir: Xu huéng thir nhat 1a phan biét rach roi giira thuat ngir voi tir ngir thdng
thudng duogc sir dung trong ngdn ngir toan dan, dé di t6i xac dinh thuat ngi 1a gi; Xu hudéng thi hai 1a
xac dinh thuat ngir trong mdi quan hé véi khai niém ma n6 biéu hién.

O Viét Nam, cac nha nghién ciru cling da dua ra nhitng dinh nghia khong hoan toan théng nhat
vé thuat ngir. Tuy nhién, so sanh véi hai xu huéng dinh nghia néu trén thi da sé cac nha nghién ciu
Viét Nam da xem xét, néu dinh nghia thuat ngir trong mdi tuong quan véi khéi niém do n6 biéu thi;
con viéc xem xét, phan biét giita thuat ngir véi tir ngir thong thudng thi duoc dé cap, phan tich khi
thao luan vé van dé nhan dién thuat ngix, khéng nam trong pham vi cua dinh nghia. [1, tr.167], [2,
tr.102], [5, tr.308-309], [8, tr.26]....

Theo quan diém cua chidng t6i, cach giai quyét theo xu hudng thir hai nhu thé ciia cac nha ngon
ngir hoc Viét Nam vé van dé dinh nghia thuat ngir 1a hop 1i hon so v6i xu huéng thir nhat. Trong tat
ca cac quan niém vé thuat ngit cua cac nha ngén ngir hoc Viét Nam, khong cé quan niém nao khong
dat thuat ngi trong quan hé vai khai niém do né biéu hién. Theo cac y kién do, cd thé tém gon lai,
thuat ngtr 1a tén goi caa khai niém (thudc linh vuc, nganh khoa hoc, cdng nghé, chuyén mén nao do).

Nhu vay, di phét biéu quan niém, néu dinh nghia vé thuat ngir theo huéng nao, thi diém cot 16i
khong thé bo qua van la quan hé giira thuat ngir voi khai niém ma né biéu hién. Khai niém o day 1a
khéi niém vé su vat, hanh dong, thudc tinh, qué trinh... (goi tit chung la cac su vat) trong nhiing linh
vuc khoa hoc, cdng nghé, chuyén mon... khac nhau. Vi thé, s& khdng c6 gi mau thuin, néu ta quan
niém thuat nglr cling 1a tén goi cua cac su vat ing va4i cac khai niém dugc xac dinh trong cac linh vuc
khoa hoc, cong ngh¢, chuyén man,... khac nhau. Tuy nhién, mdi quan hé thuat ngit - khai niém 1a moi
quan hé phai dugc quan tim hang dau. Ching t6i thay thuc té 13, cac quan niém vé thuat ngir khong
phai 12 mau thuan hoic trai nguoc nhau, ma chi khac nhau & tiéu diém nham t6i (su vat hay khai
niém vé su vat) ma hai tiéu diém nay lai khong bao gio tach biét nhau. Trén co sé nhan thirc nhu vay,
chung toi xin dua ra dinh nghia vé thuat ngit nhu sau: Thudt ng:# 1a nhiing tir hodc cum tir ¢é dinh
biéu dat cdc khdi niém, sw vat, hién tuong thuoc mot linh vuc khoa hoc, cong nghé, chuyén mon nhat dinh.

Dé c¢6 co so khoa hoc cho viée phan tich, ddi chiéu hé TNDL trong tiéng Viét va tiéng Anh,
ching t6i di thu thap dugc 1.500 TNDL tiéng Viét va cac tuong dwong ciia ching trong tiéng Anh.
Ngudn ngir liéu nay duoc téng hop tir 11 cudn tir dién di chiéu va giai thich TNDL Anh Viét, Anh -
Anh va céc gi4o trinh, sach béo, tap chi vé du lich bang tiéng Viét va tiéng Anh.

3. Pic diém dinh danh ciia thuit ngir du lich

3.1. Xét theo kiéu ngi# nghia

Theo tham t6 ndy, c6 thé phan biét cac thuat ngir 1a tén goi truc tiép hay tén goi gian tiép (tic Ia
tén goi duoc tao ra do chuyén nghia); tén goi rong hay tén goi hep (dan theo [12, tr.114]).

Trude hét, xét cac TNDL theo tiéu chi 1a tén goi tryc tiép hay tén goi gian tiép:

Vi duy: khi 1a tir thong thuong thi s¢ thich co6 nghia 1a “y thich riéng cua mdi nguoi” [20,
tr.1114], con khi chuyén thanh TNDL n6 duoc dinh nghia 1a “khéa ning lya chon phd bién mang tinh
bén viing caa khach du lich d6i vi mot san pham du lich c¢6 sic 16i cudn va tap trung hoat dong tam
If ciia ho vao san pham du lich d6” [4, tr.10].
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V6i tu cach 1a tir théng thuong, san pham duoc dinh nghia “cai do lao dong cua con ngudi tao
ra” [20, tr.1082]. Khi chuyén thanh TNDL, san pham duoc hiéu 1a “tat ca cac dich vu va hang hoa do
cac doanh nghiép c6 chiic nang kinh doanh du lich cung cap cho du khach nham thoa man nhu cau
cua ho, duoc tao nén bai su két hop cua cac yéu td nhu tai nguyén du lich, co s¢ vat chat ki thuat va
lao dong” [4, tr.12].

Trong tiéng Anh chung ta ciing gap thuat ngir la tén goi gian tiép (Vi du: tip: nghia tir thong thuong
la “tién thuong cong (cho ngudi hau ban...)” [11, tr.1990]. Nghia thuat ngit trong nganh du lich 1a
“sd tien thu lao ma ngudi uy thac tra cho ngudi lam trung gian vé nhiing dich vu du lich da lam tay
thudc tinh chat va khéi lwong cong viéc”; hay tir continental co nghia thong thuong: “Thudc luc dia
chau Au” [7, tr.372], khi két hop véi breakfast thi ca t6 hop c6 nghia thuat ngir du lich: “Bita an séng
phd bién tai cac khach san chau Au, thuong co vai l4t banh mi, bo, pho mat, mut, nudc qua, tra, ca phé”.

Két qua théng ké cua ching tdi cho thy rang tiéng Viét c6 sb thuat ngir - tén goi truc tiép Ia
1.216 don vi, chiém 81,07%; sé thuat ngir - tén goi gian tiép 1a 284 don vi, chiém 18,93%; Tleng
Anh c6 s6 thuat ngir - tén goi truc tiép 1a 1.192 don vi, chiém 79,47%, s thuat ngir - tén goi gian tiép
12 308 don vi, chiém 20,53%.

bic diém dinh danh cia TNDL xét theo tiéu chi thudc loai tén goi rong hay tén goi hep, co thé
nhan thay nhu sau:

Can ctr két qua khao sat 1.500 TNDL tiéng Viét va 1.500 TNDL tiéng Anh, c6 thé thay rang:
Loai thtr nhat (thuat ngit 1a tén goi rong) cd hinh thirc ngan gon, bao gdm mét thuat té, dé dinh danh
cac khai niém co ban mang tinh pham trd hay chi khai niém loai trong nganh du lich. Bé tim ra dugc
nhitng don vi thuat ngit chi pham tr0 hay chi khéi niém loai ay, ching t6i van dung li thuyét cua
Ch.J.Fillmore vé kiéu cu trac khung “frame” [23]. Ngoai ra, chiing toi con st dung cau trac tham t6
ctia ngir nghia dong tir di dugc Nguyén Dirc Ton van dung trong cong trinh nghién ciru cia minh [14].
Dé nganh du lich c6 thé hoat dong hay van hanh dugc can phai ¢ 4 tham té chinh, va tir 6 co thé phan
chia cac thuat ngir du lich theo bon pham tru chinh twong Gng véi 4 tham té ndy nhu sau: chu thé du
lich, san pham du lich, déi twong du lich va hoat dong du lich. Theo tu liéu phan tich, théng ké cua
ching t6i, trong tiéng Viét c6 194 thuat ngit du lich chi pham tri hay khai niém loai, chiém 12,93%,
trong tiéng Anh c6 571 thuat ngir, chiém 38,07%. Pay chinh 1a nhitng thuat ngit thugc loai tén goi rong.

Loai tha hai (thuat ngt 1a tén goi hep) dugc tao ra trén co s& loai mot, nghia 1a st dung thuat
ngit 1a nhitng tén goi thudc 4 pham tri hay nhém khai niém chi loai dugc néu trén két hop véi cac tén
goi nhitng dic diém, tinh chat, thudc tinh,... cua nhiing sy vat, hién tuong... thuéc bén nhom khéi
niém loai ké trén trong nganh du lich. Theo thong ke, trong tiéng Viét c6 1.306 thuat ngir loai nay,
chiém 87,07%, trong tiéng Anh c6 826 thuat ngit, chiém 55,06%. DAy 1a cac thuét ngir bao gom hai
thuat td trg 1én, y nghia cua chlng c6 mirc d6 khai quét thip hon loai thir nhat, do vay tat nhién muc
d6 cu thé hoa vé ngit nghia cao hon va co vai trd phan loai thuat ngit loai thir nhat.

Vi du: Trong hé TNDL tiéng Viét, cac thuat ngit loai 1 nhw: hudng dan vién, dat buong, du
lich,...; cac thuat ngir loai 2: hu"ong dan vién du lich, huéng dan vién néi dia, hidng dan vién quoc té;
dat buong co dam bao, dat buong khong dam bado, du lich 16 héi, du lich di tich lich sit, du lich danh
lam théing cdanh, du lich lang nghe,...

Déi vsi TNDL tiéng Anh, céc thuat ngit loai 1 nhu: tour (du lich); room (phong); baggage
(hanh 1i),... Céc thuat ngir loai hai nhu: inbound tour, outbound tour, MICE tour; single room, double
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room, twin bed room; baggage allowance, baggage check, baggage claim area,... Bay chinh |a nhirng
thuat ngtr thudc loai tén goi hep.

Tém lai, s6 TNDL thudc loai tén goi hep trong mdi ngon ngtr déu nhiéu hon sd thuat ngitt thudc
loai tén goi rong.

3.2. Xét theo cdch thic biéu thj

C6 thé xét cac TNDL tir phuong dién cach thire biéu thi khai niém theo 3 tiéu chi sau: (a) Mdi
lién hé giira cau trac bén ngoai va y nghia cua thuat ngir (theo tinh c6 li do); (b) mirc do két thanh
mét khdi hay c6 thé phan tich thanh tirng bo phan cua thuat ngit va (c) dau hiéu dic trung duoc lya
chon lam co sé cho sy dinh danh (hinh thai bén trong); (dan theo [16, tr.116] va cac trang tiép theo]).
Khi nghién ctru dic diém cau tao cuia TNDL tiéng Viét va tiéng Anh, chung toi da chi ra nhu sau:

Xét vé phuong thirc ciu tao, cac TNDL trong tiéng Viét co thé 1a tir don (chiém 5,07%), vi du:
diém, phong,... hoic tir ghép (chiém 7,86%) (gom tir ghép ding lap va tir ghép chinh phu), vi du: nghi
dwrong, hanh 1i,... hay cum tir ¢b dinh/ ngit dinh danh (87,07%), vi du: sdch huéng dan du lich,... Tuy
nhién, cac TNDL trong tiéng Viét chu yéu duogc tao thanh bang phuong thirc ghép theo quan hé chinh
phu, do vdy phan 16n chang ton tai dudi dang tir ghép hoic cum tir chinh phu ¢6 dinh hay 1a cac ngir
dinh danh. Trong tiéng Viét hau nhu khong ¢6 TNDL nao ¢ dang Ia tir viét tat nhu trong tiéng Anh.

Thuat ngir du lich trong tiéng Anh c6 dang tir don (chiém 20,46%), vi du: flight - chuyén bay,
reserve - dat truoc,. .. hodc duoc tao thanh bang cac phuong thic phéi sinh (hay phu gia), ghép, hoic
viét tat, do d6 chung co hinh thirc ciu tao Ia tir phai sinh (chiém 10,6%), vi du: reconfirm - xac nhdn
lgi, destination - diém dén,...; tir ghép (chiém 7,01%), vi du: bellman - nhan vién khuan vac ¢ khach
san, check-in - nhdn phong,...; cum tir dinh danh (55,06%), vi du: family style restaurant - nha hang
danh cho gia dinh, express check out - tra phong nhanh, ... va tir viét tit (6,87%), vi du: DND - do
not disturb - khéng lam phién, OCC - occupied - phong da ban,...

Pic diém ciu tao cua cac TNDL trong tiéng Viét va tiéng Anh xét vé phuong thic ciu tao vira co
diém giéng nhau, vira ¢ diém khac nhau nhu trén 1a do ddc diém loai hinh ngén ngit quy dinh: tiéng
Viét thuoc loai hinh don 1ap, phan tich tinh, con tiéng Anh chu yéu thudc loai hinh tong hop tinh. Do
vay sb luong thuat to (tirc yéu té cu tao thuat ngit, mdi thuat td 13 mot tir don hodc mét tir ghép) trong
TNDL tiéng Viét nhiéu hon so véi thuat ngit tiéng Anh (cu thé 1a thuat ngit tiéng Viét co rat nhiéu thuat
ngir 3-5 thuat td, con s6 lwong TNDL tiéng Anh c6 4 thuat t5 rét it, loai 5 thuat té thi khong c6). Chinh
diéu nay khién cho TNDL tiéng Anh c6 tinh chat tir hon va do vay chit ché hon, TNDL tiéng Viét cd
tinh cum tir hon nén 16ng 1éo hon (so sanh: TNDL tiéng Viét cd dang tir: 12,93%, c6 dang cum tir ¢
dinh: 87,077 %; TNDL tiéng Anh c6 dang tir: 38,07%, c6 dang cum tir ¢ dinh: 55,06%).

Nhu vay, néu xét dic diém dinh danh cuia TNDL trong tiéng Viét va tiéng Anh theo hai tiéu chi
dau: a) mdi lién hé giira cau trac bén ngoai va y nghia ciia thuat ngir (theo tinh ¢ li do); (b) muc do
két thanh mot khdi hay co6 thé phan tich thanh tirng b phan cua thuét ngit, thi ¢d thé rat ra nhan xét
sau: Hé TNDL tiéng Viét c6 tinh phan tich hon va do d6 c6 thé thay rd 1i do dinh danh hon la hé TNDL
tiéng Anh. Con hé TNDL tiéng Anh c6 tinh tdng hop hon va do d6 tinh ¢6 Ii do kho thay hon. Do vy,
trong bai viét nay, chiing tdi s& chi tap trung vao tidu chi thi ba: (c) diu hiéu dic trung dwoc lya chon
lam co s& cho su dinh danh ciia TNDL. Tir cac ddu hiéu dic trung duoc lya chon lam co so cho su dinh
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danh nay véi tu cach 1a hinh théi bén trong cua tén goi, mdi ngdn ngit s& st dung md hinh cau tao tir
hay ciing c6 thé goi 1& m6 hinh dinh danh nhat dinh dé tao ra céc TNDL phu hop. Diéu ndy c6 thé gidp
nhan thay dugc ddc diem cua sy tri nhan va thién huong lua chon cac dic trung khu bigt ciia cac khai
niém, cac d6i tuong dé 1am co sé dinh danh chiing trong linh vuc du lich ¢ tiéng Viét va tiéng Anh.

Nhu trén ddy ching t0i da néu, cén cir két qua khao sat 1.500 TNDL tiéng Viét va 1.500 TNDL
tiéng Anh, ¢6 thé phan TNDL trong mdi ngon ngix lam hai loai: Loai thir nhét 1a céc thuat ngr chi 4
pham tru: “chu thé du lich”, “san pham du lich”, “ddi trong du lich” va “hoat dong du lich”. Loai thir
hai dugc tao ra trén co so loai mot, nghia la st dung thuat ngir la nhiing tén goi thudc 4 pham tru hay
nhom khéi niém chi loai dugc néu trén két hop véi céc tén goi nhimg dic diém, tinh chit, thuoc
tinh,... ciia nhirng sy vat, hién tuong... thugc bdn nhém khai niém loai ké trén trong nganh du lich. Do
khuén kho han ché cua bai viét, dudi ddy chung toi xin chi trinh bay trudng hop cac dau hiéu khu
biét duoc chon lam co sé dinh danh cta cac TNDL chi “hoat dong trong nganh du lich”. Cac dac
trung nay dugc dua vao cac mo hinh dinh danh lam thanh “hinh thai bén trong” cua cac thuat ngir loai
hai trong tiéng Viét va tiéng Anh chi 7 dang cu thé ciia “hoat dong trong nganh du lich™.

Chuang téi ki kiéu T 1a dac trung dugc chon lam co s& dinh danh trong thuat ng.

(1) Thugt ngir chi hoat dong “dang ki’

Tiéng Viét: “dang ki + T (14 thuat ngir)

Tiéng Anh: “T+ register” (09 thuat ngi)

T1 - kinh doanh du lich: C6 08 thuat ngit tiéng Viét (57,14%), vi du: dang ki kinh doanh li
hanh, dang ki kinh doanh an uéng,... C6 06 thuat ngir tiéng Anh (66,67%), vi du: travel business
register, tourism business register,...

_ T2 - dich vy du lich: C6 06 thuat ngir tiéng Viét (42,86%), vi du: dang ki phong, dang ki giit
cha, dang ki vé,... C6 03 thuat ngit tiéng Anh (33,33%), vi du: room register, ticket rgister,...

(2) Thugt ngir chi hoat déng “dat”

Tiéng Viét: “dat + T” (24 thuat ngir)

Tiéng Anh: “T + reservation/ booking” (14 thuat ngir)

T1 - loai dich vu: C6 11 thuat ngir tiéng Viét (45,84%), vi du: dat phong, dat cho, dat ban an, ...
C6 05 thuat ngir tiéng Anh (35,71%), vi du: room reservation, table reservation, ticket reservation,...

T2 - c4ch thire dit: C6 06 thuat ngit tiéng Viét (25%), vi du: ddt truedc qua Mang, dat truc tiep, dat
phong qua dién thodi,...; C6 04 thuat ngir tiéng Anh (28,57%), vi du: online reservation, direct reservation,...

T3 - mirc 6 bao dam: C6 05 thuat ngir tiéng Viét (20,83%), vi du: dat chd khéng dam bao, dat
gia ché dam bao,...; C6 03 thuat ngir tiéng Anh (21,43%), vi du: guaranted reservation, non-
guaranted reservation,...

T4 - cdng suat: C6 02 thuat ngir tiéng Viét (8,33%), vi du: dat phong qua tdi, dat phong virot
trgi,...; C6 02 thuat ngi tiéng Anh (14,29%), vi du: overbooking, over reservation,...

(3) Thugt ngir chi hoat déng “dich vu du lich”

Tiéng Viét: “hoar déng + T (32 thuat ngir)

Tiéng Anh: “T + activity” (19 thuat ngir)
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T1 - linh vyc kinh doanh: C6 07 thuat ngir tiéng Viét (21,88%), vi du: hoat dong kinh doanh dn
uong, hoat déng kinh doanh li hanh,...; C6 05 thuat ngir tiéng Anh (26,32%), vi du: travel business
activity, acommodation business activity,...

T2 - hoat dong d6i véi khach du lich: C6 15 thuat ngir tiéng Viét (46,87%), vi du: hoat déng hueu
tr, hoat dong hwéng dan du lich,...; C6 08 thuat ngir tiéng Anh (42,11%), vi du: accomodation
activity, tour guide activity,...

T3 - cac hoat dong phuc vu lién quan: C6 10 thuat ngir tiéng Viét (31,25%), vi du: hogt déng
xUc tien du lich, hoat déng chiam séc khdach hang,...; C6 06 thuat ngir tiéng Anh (31,57%), vi du:
tourism marketing activity, customer care activity,...

(4) Thudt ngi chi hoat déng “huwéng dan du lich”

Tiéng Viét: “huong dan (vién) + T” (19 thuat ngi)

Tiéng Anh: “T + guide” (10 thuét ngir)

T1 - hoat dong phuc vu khach du lich: C6 08 thuat ngir tiéng Viét (42,1%), vi du: hwéng dan
tham quan du ljch, hwéng dan du lich,...; C6 5 thuat ngir tiéng Anh (50%), vi du: sightseeing guide,
entertainment guide,...

T2 - pham vi, quy md dién ra hoat dong du lich: C6 06 thuat ngi tiéng Viét (31,58%), vi du:
hweéng dan vién dia phwong, hwéng dan vién quéc té,...; C6 03 thuat ngir tiéng Anh (30%), vi du:
local guide, international guide,...

T3 - khéi Iugng cong viéc phuc vu: C6 05 thuét ngir tiéng Viét (26,32%), vi du: huwéng ddn vién suot
tuyén, huwong dan vién tai diém,...; C6 02 thuat ngir tiéng Anh (20%), vi du: tour guide, senior guide, ...

(5) Thudt ngi chi hoat déng “lién két trong kinh doanh du lich”

Tiéng Viét: “lién két + T (09 thuat ngir)

Tiéng Anh: “T + corporate” (05 thuat ngit)

M6 hinh nay c6 09 thuat ngir tiéng Viét (100%) va 05 thuat ngir tiéng Anh (100%) déu c6 mot
dic trung chung 1a T - khong gian du lich. Vi du: lién kér diém du lich, lién két vang du lich,...; trong
tiéng Anh: tourism spot corporate, tourism area corporate,...

(6) Thugt ngir chi hoat déng “phuc vu du lich”

Tiéng Viét: “phuc vy + T” (26 thuat ngiy)

Tiéng Anh: “T + service” (18 thuat ngir)

T1 - d6i twong phuc vu: C6 07 thuat ngit tiéng Viét (26,92%), vi du: phuc v khach, phuc vu khach
du lich, phuc vu tré em,...; C6 06 thuat ngit tiéng Anh (33,33%), vi du: customer service, tourist service, ...

T2 - linh vuc phuc vu: C6 14 thuat ngir tiéng Viét (53,85%), vi du: phuc vu rwou, phuc vu bar,
phuc vu bép, phuc vu ban, phuc vu quay rirou, phuc vu tai phong, phuc vu tién sanh,...; C6 09 thuat
ngit tiéng Anh (50%), vi du: wine service, bar service,...

13- kiéu cach phuc vu: C6 05 thuat ngir tiéng Viét (19,23%), vi du: phuc vu kiéu Phap, phuc vu
kieu Nga,...; C6 03 thuat ngit tiéng Anh (16,67%), vi du: French service, Russian service,...
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(7) Thugt ngir chi hoat déng “quan Ii d@iéu hanh trong du lich”
Tiéng Viét: “quan i/ diéu hanh + T (13 thuat ngir)
Tiéng Anh: “T + management” (07 thuat ngir)

T - linh vuc chuyé&n mén cu thé trong hoat dong du lich: C6 13 thuét ngit tiéng Viét, vi du: quan
Ii 1 tdn, diéeu hanh kinh doanh, quan Ii kinh doanh liz hanh, diéu hanh hwéng dan du lich,...; C6 07
thuat ngir tiéng Anh (71,43%), vi du: front-desk management, tour operation, tour operating
management, travel business management,...

Chung tdi tong hop cac md hinh ¢ kém theo cac dic trung dinh danh ciia thuat ngix chi 07 dang

Bang 1. M6 hinh dinh danh cua thudt ngi chi hoar déng trong nganh du lich trong tiéng Viét va tiéng Anh

MG hin ot Tiéng Vigt Tiéng Anh
6 hinh caa < . PR - PRI S
TT dang hoat déng Pic trung dinh danh Sé thy:_.t Tilg sSé thygt Tilé
ngir (%) ngir (%)
Kinh doanh du lich 08 57,14 06 | 66,67
1  PDPangki Dich vu du lich 06 42,86 03 | 3333
Téng 14 100 09 100
Loai dich vu 11 45,84 05 3571
it Céch thuc dat 06 25 04 | 28,57
2 Mtrc do bao dam 05 2083 03 2143
Cong suat 02 8,33 02 . 14,29
Téng 24 100 14 100
3 Hoat dong dich Linh vuc kinh doanh 07 21,88 05 26,32
vu du lich Hoat dong déi vai khach du lich 15 46,87 08 4211
Cac hoat @ong phuc vu lién quan 10 31,25 06 i 31,57
Téng 32 100 19 100
Hoat dong phuc vu khéch du lich 08 42,1 05 50
N Pham vi, quy md dién ra hoat ¢ong du lich 06 31,58 03 30
4 Hudéng dan v - -
Khoi lugng cong viéc phuc vu 05 26,32 02 20
Téng 19 100 10 100
Lién kéttrong kinh | Khong gian du lich 09 100 05
5 . 100
doanh du lich
Péi tugng phuc vu 07 26,92 06 | 33,33
Linh vyuc phuc vu 14 53,85 09 50
6 Phuc vu —
Kiéu céach phuc vu 05 19,23 03 16,67
Téng 26 100 18 100
N Linh vyc chuyén mén cu thé trong hoat 13 100 07 100
7 Quan li/ dl.el,l hanh dong du lich
trong du lich 5
Tong 13 100 07 100
Téng cong 137 100 82 100

Tir bang trén cd thé rit ra nhitng dic trung khu biét da duoc lua chon dé 1am co sé dinh danh cho
c4c thuat ngir trong tiéng Viét va tiéng Anh chi 7 dang cu thé ciia “hoat dong trong nganh du lich” nhu sau:
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Bdng 2. Ddc trung khu biét lam co so dinh danh cua thudt ngir chi hoat déng
trong nganh du lich trong tiéng Viét va tieng Anh

TT Dang hoat dong DPic trung dinh danh
} Kinh doanh du lich

1 Pang ki - :
Dich vu du lich
Loai dich vu

2 bat Céch thuec dat
Mtrc d6 bao dam
Cong suat

3 Hoat dong dich vu du lich Linh vuc kinh doanh

Hoat dong ddi vai khéch du lich

Cac hoat déng phuc vu lién quan

Hoat dong phuc vu khéch du lich

4 Huéng dan Pham vi, quy mé dién ra hoat dong du lich

Khéi lwgng cong viéc phuc vu

5  Lién két trong kinh doanh du lich = Khéng gian du lich

Déi tuong phuc vu

6 Phuc vu Linh vuc phuc vu

Kiéu cach phuc vu

7 Quan li/ diéu hanh trong du lich Linh vuc chuy&n mén cu thé trong hoat dong du lich

4. Két luan

Dic diém dinh danh cta ciac TNDL trong d6 c6 thuat ngit chi cac dang “hoat dong trong nganh
du lich” néi riéng, ciing tuan theo nguyén tic dinh danh cia tir ngit n6i chung. Hé¢ TNDL trong tiéng
Viét va tiéng Anh chi “hoat dong trong nganh du lich” ciing c6 thé duoc chia ra 1am hai loai, d6 la
nhitng thuat ngir 1a tén goi tryuc tiép va nhitng thuat ngit 1a tén goi gian tiép (két qua thuat ngir hoa tir
ngir thong thuong) cua khai niém, déi tugng trong linh vuc du lich .

Céc thuat ngir loai mot chi bao gdm mot thuat t& ciu tao nén, mang y nghia khai quat va chi
loai. C4c thuat ngir nay dung dé dinh danh cac khéi niém co ban thuoc vé cac nhoém nganh trong linh vuc
du lich nhu: 1it hanh, lwu tra, 3n udng va cac linh vuc lign quan. Pay 1a cac thuat ngi thudc loai t&n goi rong.

Loai thtr hai dwoc tao ra trén co sé thuat ngir loai mot két hop véi céac tir ngir mo ta dic diém,
tinh chat, thudc tinh cua nhiing sy vat, hién tuong... thudc cac nhom nganh trong linh vuc du lich.
Pay 1a cac thuat ngit ¢ cAu tao bao gom hai thuat té tro 1én, ¥ nghia cta chiing c6 mirc do khai quét
thip hon, mirc d6 cu thé hda y nghia lai cao hon loai thuat ngir thir nhit va c6 vai tro phan loai, dinh
danh thuat ngir loai thir nhat. Day 1a cac thuat ngir thudc loai tén goi hep.

Xét vé phuong dién dinh danh theo tiéu chi kiéu ngit nghia, két qua théng ké cho thay tuyét dai
da s cac TNDL trong tiéng Viét va tiéng Anh déu la cac tén goi truc tiép cuia cac khai niém hoic doi
tuong (s thuat ngir 1a tén goi truc trong tiéng Viét chiém 81,07%; trong tiéng Anh chiém 79,47%;
S6 thuat ngir 1a tén goi gian tiép trong tiéng Viét chiém 18,93%:; trong tiéng Anh chiém 20,53%).
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S6 TNDL thudc loai tén goi hep trong mdi ngdn ngit déu nhiéu hon s6 thut ngit thudc loai tén goi
rong (s thuat ngir thudc loai tén goi hep trong tiéng Viét chiém 87,07%, trong tiéng Anh chiém 55,06%; s6
thuat ngir thudc loai tén goi rong trong tiéng Viét chiém 12,93%, trong tiéng Anh chiém 38,07%).

Xeét vé cach thic biéu thi ciia cac thuat ngir qua khao sat nhiing dic trung khu biét pho bién nhat
duoc lya chon 1am co so dinh danh cac dang cu thé cia “hoat dong trong nganh du lich” thi c6 thé thay
rang trong ca hai ngén ngir Viét va Anh, nhiing dau hiéu khu biét ph bién nhat déu duoc ca hai ngon ngi
lya chon 1a c&c hinh thac kinh doanh; loai hinh dich vu va phuc va khach du lich; pham vi, quy mé, khéi
lwong cong viéc gan véi khong gian du lich. Chinh diéu ndy nay da thé hién tinh quéc té cua cac TNDL.
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