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Abstract: This study investigates the impact of Quizizz, a game-based online assessment platform, on ESP
vocabulary learning among IT students at Hai Phong University. Employing a mixed-methods research design,
the study combines quantitative data from pre-tests, post-tests, and questionnaires with qualitative data from
classroom observations and semi-structured interviews. Two ESP vocabulary topics, namely “Computer Users”
and “Computer Applications,” were selected as case studies for pedagogical intervention. The findings indicate
that the use of Quizizz significantly enhances students’ vocabulary retention, learning motivation, and classroom
engagement. Moreover, students demonstrated more positive attitudes toward ESP learning when interactive and
competitive elements were incorporated into instructional practices. The study concludes that Quizizz is an
effective pedagogical tool for ESP vocabulary instruction when integrated with clear learning objectives and
appropriate instructional design. Practical recommendations are provided for lecturers and educational
institutions aiming to improve ESP teaching quality in technology-related disciplines.

Keywords: Quizizz; English for Specific Purposes; ESP vocabulary; Information Technology students;
game-based learning.

1. Pit vin dé

Tiéng Anh chuyén nganh (English for Specific Purposes — ESP) ngay cang tré thanh mot thanh
t6 khong thé thiéu trong chuong trinh dao tao dai hoc, dédc biét d6i v6i sinh vién nganh Cong nghé
thong tin. Trong bdi canh thi truong lao dong toan cau hoa, sinh vién Cong ngh¢ thong tin khong chi
can ¢ nang lyc chuyén mon virg vang ma con pha1 c6 kha nang hiéu va st dung tleng Anh trong viéc
tlep can tai li¢u ki thuat, huong dan phan mem va giao tiép chuyén nghi€p. Trong cac thanh t6 cot 161
cua ESP, tur vung giit vai tro trung tdm vi 1a nén tang cho ki nang doc hiéu, viét chuyén mon va giao
tiép bang 10i n6i trong bdi canh nghé nghiép.

Mic di ¢6 vai trd quan trong, viéc hoc tir vung tiéng Anh chuyen nganh lai dit ra nhiéu thach
thirc ddi v6i sinh vién Cong nghé thong tin. Cac thuat ngit chuyén mon nhu system administrator,
database management system hay appllcatlon software thuong mang tinh triru twong cao, ham chira
nhiéu khai niém chuyén sau va it xuat hién ngoal mdi truo‘ng hoc thuat hodc nghé nghlep Céc phuong
phap day hoc truyén thong, chi yeu dua vao ghi nhd may moc va bai tap trong gido trinh, thuorng
khong tao dugc hing tha cho nguorl hoc ciling nhu khong gitip ghi nhd 1au dai. Do d6, nhiéu sinh vién
gip kho khan, thiéu dong luc va ty tin khi hoc to vung ESP.

Trong nhiing ndm gan day, cong ngh¢ s6 va cac phwong phap hoc tap dya trén tro choi da thu hut
su quan tdm nhu nhitng glal phap tlem ndng cho nhiing thach thirc nay. Cac nén tang nhu Quizizz cho
phép giang vién thiét ké cac bai kiém tra twong tac, tich hop yéu t6 da phu:ong tién, phan hoi tirc thi va
tinh canh tranh. Nhu:ng dic diém nay phu hop véi phong cach hoc tip cua sinh vién dai hoc hién nay,
dac biét 1a sinh vién cac nganh cong nghé.

Tai Truong Dai hoc Hai Phong, sinh vién Cong nghe thong tin duge hoc cac hoc phan ESP tur
nam thtr hai. Tuy nhién, qua quan sat thuc té cho thay viéc day tir vung van chu yeu theo hu’o‘ng lay
giang vién lam trung tdm, vai it co hoi dé sinh vién tham gia tich cuc. Thyc trang nay dat ra cau hoi vé
kha nang tich hop céc cong cu s6 nhur QUIZIZZ vao giang day ESP nham nang cao hiéu qué hoc tap.

Mic du d c6 nhiéu nghlen clru dé cap. dén viéc Umg dyng tro choi hoa trong day hoc ngoai ngu
phan 16n cac cong trinh ndy tap trung vao tiéng Anh tong quét. Cac nghién ciru thue nghi¢m danh gia
tac dong cua nén tang Quizizz trong giang day tir vung tiéng Anh chuyen nganh déc biét dbi véi sinh
vién Cong ngh¢ thong tin trong bbi canh giao duc dai hoc Viét Nam, vAn con han ché. Bén canh do,
chua c6 nhiéu bang chimg thyuc nghiém lam 16 cach thic tich hop Qullez mot cach co hé thong vao
tién trinh bai hoc ESP, ciing nhur anh hudng cta cong cu nay ddi voi két qua hoc tap, mirc d6 tham gia
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va sy tu tin cua nguoi hoc. Khoang trong nay dit ra nhu cau nghién ciru cy thé nham cung cap cO sO
khoa hoc va thyce tién cho viéc img dung Quizizz trong glang day ESP. Vi vay, nghlen ctru nay duogc
thuc hién nham khao sat tic dong ctia Quizizz ddi véi viée hoc tir vung ESP ctia sinh vién Cong nghé
thong tin tai Trudng Dai hoc Hai Phong, thong qua viée tra 161 cac cau hoi nghién ctru sau:

(1) Thyc trang 4p dung Quizizz trong gidng day tir vung ESP cho sinh vién Cong ngh¢ thong tin
tai Truong Dai hoc Hai Phong hién nay nhu thé nao?

(2) Viéc str dung Quizizz anh hudng ra sao dén két qua hoc tir vung ESP cuia sinh vién Cong nghé
thong tin?

(3) Sinh vién c6 nhitng nhan thic va thai d6 gi d6i v6i viée hoc tir vung ESP thong qua Quizizz?

2. Tong quan nghién ciru va khung Ii thuyét

Giang day tiéng Anh chuyén nganh ngay cang dugc quan tam trong giao duc dai hoc, dac biét &
nhung linh vyre gén lién vi hoat dong nghé nghlep toan cau nhu Cong ngh¢ thong tin. ESP huong tdi
viéc trang bi cho ngudi hoc nhung ndng lyc ngdn nglt phuc vy trye ti€p cho nhu ciu hoc tip va nghé
nghiép, trong d6 tir vung dong vai tro then chot

Nguyen Van Anh (2024) khang dinh rang tr vung g1u vai tro then chét trong viéc hoc ngoa1 ngilt
ndi chung va tleng Anh chuyen nganh noéi r1eng Téc gia cho rang “tir vung thuong dugc coi 1a mot
trong nhitng yéu tb thiét yéu nhat ctia ngon ngi”, dong thoi nhdn manh viéc lya chon va phan loai tir
vung phu hgp s€ gitip nang cao hi¢u qua giang day ESP

Bén canh d6, Nguyén Thi Diu (2025) da chi ra rang sinh vién dai hoc hién nay gap nhiéu kho
khin trong viéc hoc tir vung tiéng Anh chuyén nganh nhu: khdi luong thuét ngtt 16n, thiéu moi truong
thuc hanh va phuong phap hoc tap chua hi¢u qua Tac gia nhan dinh rang “khéi lugng tir vung 16m 1a
mot trong nhitng tré ngai 16n nhat dbi véi sinh vién khi hoc tiéng Anh chuyén nganh”

Hoc tap dya trén tro choi va tro choi hda da duge ching minh 1a nhimg cach tiép can hi¢u qua nhim
giai quyét cac vin d& vé dong co va nhan thirc trong hoc ngoal ngit. Brown (2020) khang dinh rang su
tuong tac c¢6 y nghia va muc d6 tham gia ctia nguoi hoc 12 yéu to then chot ctia qua trinh tiép thu ngdn ngir.

Trong nhitng nam gan ddy, viéc ung dung cong nghé s6 va yéu td tro choi hoa (gamlﬁeatlon)
trong giang day ngoai ngu da nhan dugc nhiéu sy quan tam cua cac nha nghién ciru. Péc biét, nén tang
Quizizz duoc danh gla 1a cong cu hd tro hiéu qua trong vigc tang cuong tuong tac 16p hoc, nang cao
dong luc hoc tap va cai thién kha nang ghi nho tir vung tiéng Anh ctia ngudi hoc.

Nghién ctru ciia Vit My Linh (2021) vé viéc ing dung Quizizz trong giang day tiéng Anh cin ban
cho sinh vién Trudong Pai hoc Tai nguyén va Méi tru'o’ng Ha Noi cho thay céac tng dung hoc tép dya
trén tro choi da “mang lai moi tru'ong hoc tap thu vi cho sinh vién, gop phan nang cao chat lu'ong gido
duc”. Tac gia nhin manh rang viéc tich hgp Quizizz vao 16p hoc gitp d6i mdi phuong phap giang day
va tang muc do tham gia ciia nguoi hoc.

Nghién ctru cua Nguyen Thi Hong Mén (2023) cho thiy xu huong su dung céc nen tang hoc tap
s6, tng dung di dong va tri tu¢ nhén tao trong day hoc tir vyng dang ngay cang pho bién tai cac o ¢
gido dyc dai hoc ¢ Viét Nam. Két qua nghién ctru cho thiy “hau hét sinh V1en va giang vién deu nhén
thay cong nghé sb glup nang cao hing tha va kha nang ghi nh¢ tr vung”, dong thoi gop phan phat
trién nang luc tu hoc ctia ngucrl hoc. Tuy nhién, tac gia cung chi ra rang vigc thiéu co s¢ ha ting ki
thuat va ki nang cong nghé van la nhitng kho khan trong qua trinh trién khai.

Bén canh do, Nguyen Kim Trong (2024) nhan dinh ring viéc st dung Quizizz di “thuc diy hoat
ddng hoc tir vung tleng Anh, duy tri dong lyc hoc tdp va tang kha nang thanh cong trong hoc tdp” cua
hoc sinh. Nghlen ctru cling cho thay Quizizz tao ra mdi truong hoc tap mang tinh “vira hoc vira choi”,
giup ngudi hoc hing thi hon véi viéce hoc tir vung tiéng Anh. Tuy nhién, tac gia luu y y rang néu su

dung khong hop 1i, Quizizz c6 thé giy mat tap trung hogc khién hoc sinh phu thudc vao yéu td tro choi.

Mai Thi Thay Ha, Trinh Thi Xuén, Nguyen Thuy Linh va Lé Thi Thanh Thay (2025) cho rang tro
choi hoa (garnlﬁcatlon) 1a phuong phap dua cac yéu t6 tro choi vao gido duc nham tao ra méi truong hoc
tap tha vi va tuong tic hon. Theo nhom tac gia, viec ung dung gamification gilp tang dong luc hoc tap,
nang cao sur tham gia cua sinh vién va gop phan phat trién cac ki nang mém quan trong trong qua trinh hoc tap.

Nhin chung, cac nghién ctru trude day déu cho thay viéc img dung Quizizz va tro choi hoa c6 tac
ddng tich cuc dén dong luc hoc tap, kha nang tuong tac va hi€u qua hoc tir vung tiéng Anh ctia nguoi
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hoc. Tuy nhién, cac nghién ctru chuyen sdu vé viéc sir dung QulZlZZ trong glang day tur vung tiéng Anh
Chuyen nganh (ESP) cho sinh vién dai hoc tai Viét Nam van con han ché. Vi viy, viéc ti€p tuc nghién
ctru chii d& nay 1a can thiét nham g6p phan nang cao chat luong day va hoc tiéng Anh chuyén nganh
trong bbi canh chuyén doi sé gido duc hién nay.

Tuy nhién, céc nghién ciru hién nay chu yéu tap trung vao tiéng Anh tong quat, trong khi nghién
clru ve€ vigc tmg dung Quizizz trong day hoc tur vung ESP cho sinh vién Cong ngh¢ thong tin tai Viét
Nam con han ché. Khoang trong nay dat ra nhu cau nghién ctru thue nghiém nham danh gia hiéu qua
su pham cua Quizizz trong boi canh cu theé.

Cac nghlen ctru gan day cho thay moi truong hoc tap c¢6 yéu t6 tro choi khong chi cai thién két
qua hoc tdp ma con tac dong manh dén muc do tham gia va sy ty tin cua ngudi hoc. Viéce lap lai tir
vung thong qua cac hoat dong tuong tac va phan hdi tic thi giup tang kha nang ghi nh¢ dai han. Pong
thoi, cac yeu t6 nhur bang xEp hang, diém thuong va g101 han thoi gian gép phan duy tri sy tap trung
va khuyén khich nguoi hoc tham g1a tich cyc hon. Mét so nghlen ctru cling chi ra rang moéi truong hoc
tdp mang tinh tro choi giap glarn ap lyc tam i khi hoc ngoai ngit, tir d6 tdng su tur tin khi sitr dung ur
vung. Tuy nhién, cac két qua nay chu yéu duoc ghi nhan trong boi canh tleng Anh tong quat, va van
can thém bang chimg thyc nghiém trong méi truong ESP, ddc biét ddi véi sinh vién nganh ki thuat.

Nghlen ciru ndy dugc xay dung trén ba khung Ii thuyét chinh. Thir nhat, thuyét kién tao nhén
manh vai tro chi dong cua ngudi hoc trong viée kién tao tri thirc thong qua twong tac va trai nghiém.
Thr hai, thuyet tai nhén thire dé cao viéc thiét ké hoat dong hoc tap phu hop dé tranh qua tai nhén thure.
Tht ba, thuyét tur quyét nhin manh vai tro ctia dong co noi tai thong qua nhu cau tw cha, ning luc va
két ndi x3 hoi.

3. Phuong phap tién hanh nghién ciru va thu thap dir li¢u

Nghlen cliru nay su dung ngit liéu dugce lay tir 8 bai bao trén céc tap chi trong va ngoai nude lién
quan dén van dé nghién ciru trong khodng thoi gian tir nam 2020 dén nam 2025. Ngudn ngit lidu dugc
thu thap ngiu nhién dé dam bao tinh khach quan.

Nghién ctru sir dung thiét ké ban thuc nghiém trong thoi gian 8 tuan. Hai lop sinh vién nam tha
hai nganh Cong nghe thong tin duoc chon lam dbi tuong nghién ctru, v6i tong sd 120 sinh vién. Mot
16p duoc phan vao nhém thuc nghiém (n = 60) va 16p con lai 1a nhom ddi ching (n = 60).

Tich hop Quizizz trong qua trinh giang day: Quizizz dugc tich hop vio ba giai doan ctia mdi bai
hoc ESP:

- Khoi dong (5-7 phat): Sir dung céc bai kiém tra ngan trén Quizizz dé on lai tir vung da hoc.

- Luyen tap (10-15 phat): Trién khai cac cau hoi dién tir, nhan dién hinh anh va tinh hudng thuc
tidn nham g1up sinh vién stir dung tir vung trong ngit canh.

- Cling c6 sau gio hoc: Sinh vién 1am bai Quizizz & ché d¢ bai tap vé nha dé 6n luyén thém.

Trung binh, Quizizz dwoc sir dung 2—3 1an mdi tudn, chiém khoang 20 phiit trong mdi budi hoc.

Cong cu do luong:

- Bai kiém tra trudc va sau can thiép gom 30 céu hoi danh gia kha ndng nhén dién, hiéu nghia va
su dung tr vung trong nglt canh. Hai bai kiém tra c6 cdu tric twong dwong va dugc thim dinh boi hai
giang vién ESP nhdm dam bao do tin cay ndi dung.

_ - Quan sat 16p hoc dugce thyc hién boi mot glang vién khong tryc tiép giang day 16p, sir dung
phi€u quan sat tap trung vao mirc do tham gia va tuong tac cua sinh vién.

- Phong van bén cau trac duge tién hanh v6i 10 sinh vién tinh nguyén nhdm thu thap di liéu
dinh tinh b6 sung.

- Dt li¢u dinh luo‘ng dugc phan tich bang thong ké mo ta va kiém dinh doc 1ap, trong khi dir
liéu dinh tinh dugc ma hoa va phan tich theo chu dé

4. Két qua nghién ctru va thio luin

4.1. Thyc trgng ap dung Quizizz trong gidng day tir vang

Trudce khi tr1en khai nghlen ctru, Quizizz duge su dung khong thu:ong xuyen tai Truong Pai hoc
Hai Phong, chu yéu phuc vu 6n tap hodc dénh gia nhanh. Phan 16n giang vién van str dung cc phuong
phéap truyen thong nhu danh sach tir vung va bai tap dich. Két qua khao sat cho thiy 68% sinh vién cho
rang viéc hoc tir vung ESP con kho khan va kho khan.
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Tuy nhién, ca glang vién va sinh vién déu thé hién thai do tich cuc d6i voi kha nang tmg dung
cong nghé s0. Sinh vién cho biét ho da quen véi cac hinh thirc kiém tra truc tuyén & cac hoc phan khac,
cho thay mirc d6 sin sang cao d6i v4i hoc tap ting cuong cong nghé.

Két qua bai kiém tra dau vao cho thay khong c6 su khac biét dang ké gitra nhom thuc nghiém (M
=5,21; SD = 1,12) va nhom d6i chung (M = 5,18; SD = 1,09), chig to trinh d6 tir vung ban dau twong
du’orng Sau can thi€p, diém trung binh cua nhom thyc nghiém tang 1én 7,89 (SD = 0,94), trong khi
nhom 601 chung dat 6,41 (SD = 1,03). Kiém dinh t cho thay sy cai thién ctia nhém thyc nghiém cé y
nghia thong ké (p<0 001)

Két qua bang hoi cho thdy sinh vién danh gia cao viéc st dung Quizizz trong hoc tap, v6i diém
tmng binh vé dong co hoc tap dat 4,32/5, mirc 6 tham gia 4,41/5 va su ty tin 4,28/5. Dt liu quan sat
va phong van ciling xac nhan sinh vién tham gia tich cuc hon va thé hién thai d6 hoc tap tich cuc hon
trong cac gio hoc c6 sir dung Quizizz.

4.2. Tdc dpng ciia Quizizz dén viéc hoc tir vieng tiéng Anh chuyén nganh (ESP) cia sinh vién
Cong ngh¢ thong tin tai Truwong Dai hec Hdi Phong

4.2.1. Cac dang bai tdp luyén tdp tir vieng tiéng Anh chuyén nganh (ESP) diza trén nén tang Quizizz

a) Bai tap trac nghiém nhan dién tr vung (Multiple-choice vocabulary recognition): Véi loai bai
nay giang vién lya chon dang cau hoi tric nghlem nhicu lya chon (Multlple Choice). Cac tir vung ESP
Muc tiéu dugc long ghep trong cac cau c6 néi dung lién quan dén cong ngh¢ thong tin (IT). Moi cau
hoi gom bén phuong an, bao gom mot dinh nghia ding va ba phuong 4n nhiu. Hinh anh minh hoa vé
nguoi ding may tinh hodc moi truong phan mém ciing duoc bd sung nham hd tro nguoi hoc hiéu bai
t6t hon. Loai bai tap nay hd tro nhan dién tir vung ban dau va thiét 1ap méi lién hé giira hinh thie tir va
y nghia cta céac thuat ngtr chuyén nganh céng nghé théng tin (IT).

b) Lwa chon dya trén dinh nghia (Definition-based selection) (Matching 3|mulat|on) Sir dung cac
dang cau hoi trac nghlem nhiéu lya chon (Multlple Choice) hoac chon nhiéu dap an (Checkbox), cac
dinh nghla hoac mo ta vé cac vai tro va khai niém trong linh vuc cong ngh¢ thong tin (IT) dugc dua
ra. Sinh vién s& chon thuat ngix ki thuat twong &ng (vi du: ghép mo ta “ngudi chiu trach nhiém vé an
ninh hé thong” vé6i thuat ngi system admlnlstrator) Muc dich cua loai bai tap nay la nang cao kha
nang hiéu nghia (ngu nghia) va Cung co mai lién h¢ girai tir vung va dinh nghia.

¢) Dang bai dién vao chd tréng (Fill-in-the- -Blank) dugc st dung. Cac tir vung muc tiéu dugc lugc
bo khoi nhirng cau ESP xac thuc lién quan dén béi canh cong ngh¢ thong tin (IT). Sinh vién s& gé thuat
ngir ki thuat dang dé hoan thanh mdi ciu. Loai bai ndy phét trién vén tir vung chi dong va kha ning
str dung thuat ngit ESP trong ngit canh.

d) Nhan di¢n tir vung qua hinh anh (Image-based vocabulary identification): Cac goi y truc quan
nhu biéu tuong phan mém, anh chup giao dién nguol dung hogc hinh anh phan ciing duoc tai 1én. Sinh
vién s€ xac dinh tir vung phu hop thong qua cac cu hoi trac nghiém nhiéu lya chon. Loai bai ndy ting
cuong lién két gitra hinh anh va ngon tu, qua do cai thién kha nang ghi nho tir veng chuyen nganh

e) Nhiém vu duya trén tinh hu0ng (Scenano -based application tasks): Cac tinh hubng ngan trong
moi trtrong lam viéc duoc thiét ké dudi dang cau hoi tric nghi¢m nhiéu lya chon (Multiple Choice).
Sinh vién s¢& chon tir vung hodc tng dung phan mém phu hop nhét cho ting tinh hudng nghé nghlep
cu thé. Thoi gian lam bai dugc diéu chinh nhim wu tién d6 chinh x4c hon 1a toc d6. Loai bai nay co
muc dich thuc déy tu duy bac cao va kha ning van dung thuc tién tir vung ESP trong bdi canh nghé
nghiép cong nghé thong tin.

f) Cac bai kiém tra (quiz) gom 10-15 cau hoi voi nhiéu dang khac nhau duoc thiét ké va trién
khai & ca ché do Truc tiép (Live) va Bai tap Ve nha (Homework). Phan hdi tac thi va phan tich két qua
hoc tap dugc kich hoat. Loai bai ndy cang cb kién thic tir vung, theo ddi tién trinh hoc tap va hd tro
ghi nhé 1au dai.

4.2.2. Nghién cizu tinh huéng

a Nghién cuu tinh hudng 1: Day hoc tir vung tiéng Anh chuyén nganh theo chu dé Computer Users "

Téng quan: Chu dé Computer Users tap trung vao hé thong tir viung lién quan dén cac vai tro va
trach nhiém cua nguoi st dung mady tinh trong moi trudng cong nghé thong tin. Céac tir vung ti€u biéu
bao gdm end user (ngudi dung cudi), system administrator (quan tri hé thong), network user (ngudi
dung mang), power user (nguoi ding nang cao), software developer (1ap trinh vién), va IT support staff
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(nhan vién hd trg CNTT). Bén canh d6, cac cum tir chirc ning nhu user access rights (quyén truy cap
cua Ilgu’Ol dung), system pr|V|Ieges (quyen hé thong) va account management (quan Ii tai khoan) cling
duoc gidi thiéu nham gitp sinh vién hiéu rd cach cac vai trd ndy van hanh trong méi trudng codng nghé
thong tin thyc tién.

Trién khai: D6i v6i chu dé Computer Users, cac muyc tu vung duogc lua chon tap trung vao vai
tro, trach nhiém va sy tuong tac ctia nguoi dung voi hé thdng may tinh. Viéc Iya chon nay dya trén tan
sudt xuat hién cta cac thuat ngir trong tai liéu chuyén nganh CNTT va mirc d6 phii hop véi bdi canh
nghé nghiép tuong lai ciia sinh vién.

Vi du, thuat ngit end user dugc gidi thidu thong qua cau hoi tric nghiém trén Quizizz, 1ong ghép
trong mot cau c6 ngit canh: “An end user is the person who dlrectly uses a software application.” Sinh
vién duge yéu cau lya chon dinh nghia chinh xac trong sO cac phu:ong an dua ra. Thuét ngir system
administrator duoc ctng ¢ thong qua dang bai lya chon dinh nghla mo ta trach nhiém li€n quan dén
bao mat hé thdng va quan i ngudi dung. Trong cac bai tap dién tir vao chd trdng, sinh vién hoan thanh
cac cau nhu: “The system administrator is responsible for managing user access and system security.”

Ngoa1 ra, céc cAu hoi dya trén hinh anh ciing duoc str dung dé minh hoa cac vai tro khic nhau cta
nguor1 dung Chang han, sinh vién xac dinh tir vung phu hop khi quan sat hinh anh minh hoa nguol lam
viéc voi may chi, moi trudng lap trinh hodc giao dién hd tro ki thuat. Nhitng hoat dong nay giup sinh
vién lién h¢ cac thuat nglt mang tinh triru tugng véi cac vai tro nghe nghlep cu thé trong thuyc té.

Tac dong sw pham: Két qua kiém tra sau can thiép cho thay diém s0 tr vung cua sinh vién tang

22% so v6i bai kiém tra dau vao. Quan st 1op hoc cho thay murc o tham gia cta sinh vién tang rd rét,
voi viée sinh vién tich cyc thao ludn dap an va chia sé chién lugc lam bai.

Thao ludn: Cac hoat dong trén Quizizz bao g6m nhan dién tir vung qua tric nghiém, céu hoi lya
chon dinh ngh1a va bai tap hoan thanh ciu. Két qua cho thiy su cai thién dang ké vé kha nang ghi nhG
tir vung va su tu tin ctia sinh vién trong viéc str dung cac thuét ngir chuyén nganh. Nhiing két qua nay
phu hop véi thuyét klen tao, theo d6 nguoi hoc chu dong xay dung tri thurc thong qua tuong tac va
phéan hoi tirc thoi. Bong thoi, yéu t6 canh tranh trong Quizizz cling gop phan nang cao dong co hoc
tap, phu hop véi thuyét dong co tu quyét.

b. Nghién cizu tinh huéng 2: Day hoc tir vieng tieng Anh chuyén nganh theo chii @é “Computer
Applications™

Tong quan: Chu dé Computer Applications gioi thi¢u h¢ thong tir vung lién quan dén cac loai
phan mém va chic ning cua chung, bao gdm application software (phdn mém tng dung), operating
system (h¢ diéu hanh), database management system (hé quan tri co so dit liéu), word processor (phan
meém soan thdo vdn bdn), spreadsheet (bang tinh), web browser (trinh duyét web) va graphics editor
(phan mém chinh sira 46 hoa). Bén canh d6, cic dong tir va cum tir két hop chirc ning nhu install
software (cai dat phan mém), run an appllcatlon (chay ng dung), process data (xu li dir li¢u) va store
information (luu trix thong tin) cling duoc nhan manh.

Trlen khai: Di voichu dé Computer Applications, cac tir vung dugc lya chon phan anh céc loai
phan mém, cong cu sé va muc dich sir dung pho bién trong thyc hanh cong nghe thong tin. Trong tm
1a nhirng thuat nglr ma sinh vién thudong xuyén gdp trong hoc tap va c6 kha nang str dung trong moi
truong nghé nghlep sau nay.

Trong qua trinh trién khai Qulzlzz cac thuat nglr dugc gl(n thi¢u thong qua dang bai nhén dién
dya trén hinh anh, trong d6 sinh vién ghép biéu tugng phan mém hodc anh chup giao dién véi tir vung
tuong Umg. Vi duy, hinh anh giao dién bang tinh dugc st dung dé goi ra thuat ngir spreadsheet, trong
khi hinh 4nh glao dién trinh duyet web gilip sinh vién nhan di¢n thuat ngir web browser. Cac bai tap
hoan thanh cau yéu cau sinh vién van dung tir vyng trong ngit canh, ching han: “A database
management system is used to store and organize large amounts of data.”

bac bi€t, cac cau hoi dua trén tinh hudng thyc tlen tora rat hiéu qua ¢ doi véichu dé nay. Sinh vién
dugc dat vao cac tinh hudng cu thé, nhur Iya chon phan mém phu hop dé viét bao cao hodc phén tich
dit liéu s, sau do lua chon thuat ngu dung (vi du word processor hodc spreadsheet) Qua do, sinh vién
khong chi hiéu nghia tir vung ma con ndm duoc cach st dung chirc nang cua tung loai phan mém.

Tac dong sw pham: Cac to vung duoc lya chon c6 tinh lién quan cao, xac thuc vé mit nghé
nghiép va co kha nang ung dung trong bdi canh thyc tién. Viéc tich hop cac thuét ngu nay vao cac hoat
dong Quizizz véi nhiéu dang cau hoi khac nhau gitip sinh vién tiép xuc 1ap lai va c6 y nghia voi tur
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vung ESP. Cach tlep can nay hd tro ca nang luc tlep nhén va nang lyc su dung tir vung, dong thoi nang
cao kha nang chuyén giao kién thirc ngdn ngir vao bdi canh nghé nghiép cong nghé thong tin.

Sinh vién thé hién sy cai thién rd rét trong viéc van dung tur vyng vao ngit canh. Két qua khao sat
cho thdy 81% sinh vién cam thay ty tin hon khi sir dung cac thuat ngir tiéng Anh chuyén nganh sau khi
tham gia cac hoat dong hoc tap trén Quizizz.

Thao ludn: Cac dang bai nhéan dién dya trén hinh anh va cau hoi ing dung theo tinh huéng da
dugc str dung hi€u qua. Sinh vién dat diém kiém tra sau can thi€p cao hon va thé hién kha nang van
dung tir vung t6t hon trong cac tinh hudng ¢ ngir canh.

Tong hop va phan hdi: Qua ca hai nghién ciru tinh huéng, Quizizz di gép phan cai thién dang ké
kha nang tiép thu tir vung, dong co hoc tap va mirc d6 tham gia cua sinh vién. Nhiing két qua nay pho
hop véi cac nghién ctru trude day (Mai Thi Thdy Ha, Trinh Thi Xuan, Nguyén Thiy Linh va Lé Thi
Thanh Thuy, 2025) va khang dinh tinh kha thi caa phuong phap hoc tap dua trén tro choi trong day hoc
tiéng Anh chuyén nganh.

5. Két luan va khuyén nghi

5.1. Két lugn

Nghién ctru khing dinh rang Quizizz c6 tac dong tich cuc dén viée hoc tir vung tiéng Anh chuyen
nganh ctia sinh vién Cong nghé thong tin tai Truong Pai hoc Hai Phong. Viéc tich hop cac yéu td tro
choi va tuong tac vao giang day giup nang cao dong co, mirc do tham gia va két qua hoc tap cta sinh
vién. Két qua nghién ciru cho thdy cac cong cu sd, néu duoc trién khai phit hop véi muc tidu su pham,
c6 thé gop phan giai quyét nhimg kho khin trong giang day ESP. Nghién ciru nay dong gop vao linh
vuc giang day ESP tang cuorng cong nghé bang viéc cung cap bang chu’ng thuc nghiém trong bdi canh
gido duc dai hoc Viét Nam. Két qua khong chi cho thiy su cai thién vé két qua hoc tap tr vung ma con
ghi nhan sy gia tang vé murc d6 tham gia va sy ty tin cua sinh vién, qua do khang dinh gia tri su pham
da chiéu cuia Quizizz trong giang day ngdén ngit chuyén nganh

5.2. Khuyén nghi

Giang vién nén thuong xuyén tich hop Quizizz vao cac hoc phan ESP véi muc tiéu giang day 1o
rang va thiét ké hoat dong phu hop. Nha trudng can t6 chirc cac chuong trinh bdi dudng nham nang cao
ning lyc tmg dung céng nghé trong giang day. Cac nghién ciru tiép theo ¢ thé md rong pham vi khao
sat, kéo dai thoi gian can thiép hodc so sanh Quizizz véi cac nén tang s6 khac dé danh gia hiéu qua 1au dai.
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