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Abstract: This study examines the structure of English advertising discourse from the perspective of genre
theory. The analysis is based on a corpus of 100 English advertisements collected from the websites of brands in
the milk, cosmetics, mineral water, and electronics. The findings reveal that this discourse typically follows a
specific structure to ensure logical and effective message delivery. This structure includes the following parts: Title,
Slogan, Product Image, Product Explanation, Target Market, Highlighting Product Advantages, Commitment,
Building Trust, Verification, Mativation, Call to Action, and Contact Information. Of these, the mandatory
components aimed at attracting customers to purchase the products are: Product Image (85%), Product Explanation
(92%), Highlighting Product Advantages (81%), Target Market (71%), Commitment (88%), and Motivation (83%).
The optional components help customers identify the product (Title (68%), Slogan (56%), Call to Action (79%),
Contact Information (51%).
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1. Gioi thigu

Ngay nay, phan tich thé loai caa dién ngdn néi chung va dién 'ngon quang cao noi riéng dang la
mot dia hat dwoc cac nha ngbn ngir hoc dac biét quan tdm. Trudc hét 1a boi quang cao dong vai tro vo
cling quan trong trong linh vurc thuong mai. Quang cao gidi thiéu san pham dén véi khach hang, thu
hat khach hang thuyet phuc khéch hang mua va st dung san pham va tir d6 tao ra loi nhuan, céng an
vi¢c lam, cac gia tri dong gép cho xa hoi. Ngoali phan am thanh hay, hinh anh dep thi ngon ngi trong
quang cdo cling tao ra hi¢u ung rat 4n twong dén khach hang, gitp ho nhé téi san pham nha san xuat
va san sang duara quyét dinh mua mét cach nhanh chéng. Do do, nham dap ung d6i tugng khach hang
da dang vé lta tudi, so thich, trinh d¢ van hoa, kién thirc nén va su da _dang cua sin pham, céc quang
cao ngay cang phong pht hon vé ndi dung, dep hon, séng dong hon vé hinh anh, &m thanh va sac nét
hon vé mat bo cuc, cau truc.

T huéng nghién ciu phan tich dién ngén, ngdn ngir hoc tri nhan, ngr dung hoc, ngir phap hinh
anh, cau tric tiém ning, cac nghién ctru da va dang lam giau thém 1i thuyét ngon ngir hoc nodi chung
va ngon ngit hoc chirc ning hé thong noi riéng. Trong do, husng nghién ciu ve li thuyét thé loai cua
dién ngbn quang cao tleng Anh van con nhleu khoang trong trong nghién cru. Do do, tac gid bai viét
da Iya chon chu deé “Dlen ngbn quang cao tleng Anh - Tzr goc nhin cua li thuyét thé I0a|” dé phan tich
Cac Ccu trdc the loai tiém nang cua dién ngon quang cao tleng Anh. Tir d6, cac nha ngdn ngir hoc,
marketing, viét chuong trinh quang cao c6 cai nhin tong thé vé dién ngbn quang cao.

2. Co sé i thuyet

2.1. Li thuyét vé thé loagi

Thé loai (genre) dugc dlnh nghia theo nhiéu cach khéac nhau bai cac hoc gia khac nhau nhur Martin
(1984), Swales (1990) Eggins (2004), Bhatia (1993, 2004, 2005). Martin (1984) dinh nghia thé loai la
mot hoat dong ¢6 muc dich trong mot nén vin hod, viéc sir dung ngon ngit nham huéng téi myc tiéu
cu thé va trai qua cac budc dién tién rd rang. Loai hinh dién ngon cho thdy ngbn ngir duoc sir dung
nhu thé nao khi duoc sir dung dé thyc thi mot sé hoat dong cu thé (Martin, 1985: 250) Theo Swales
(1990), thé loai dugc tao nén tir mot 16p cac su ki¢n giao tiép 6 cung chung muc dich giao tiép (Swales
1990: 58) Hyland (2002:543) dinh nghia thé loai 1a mot thuat ngir dung dé goi tén chung mot so loai
di&n ngon, thé hién dic diém noi bat cua vigc su dung ngon ngir trong mot so tinh huong ca tinh lap di
I3p lai, tir d6 nhitng thanh vién trong cong ddng ngdn ngit d& dang nhan ra nhiing dic diém chung cua
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cac dién ngdn cing thé loai, tir d6 c6 thé doc, hiéu, hoac tao ra loai hinh dién ngon tuong tw mot cach
dé dang. Theo Bhatia, thé loai dién ngén 1a sy kién giao tiép duoc nhan dién qua muc dich glaO t1ep
cac thanh vién thuéc cung COng ddng nghe nghlep hoac hoc thuat c6 thé d& dang cong nhan va hiéu
dién ngon véi muc dich giao tiep caa no vi cac su ki¢n giao tiép nay dién ra mot cach thuong xuyen va
c6 chuan muc chung (Bhatia, 2005:49). Nhu vay, duong nhu diém théng nhat gitra cac hoc gla khi
dinh nghia v¢é loai hinh dién ngdn 1a: muc dich sir dung caa dién ngdn chinh la yéu té chinh quyét dinh
viéc loai hinh dién ngon duoc hién thuc hod ra sao.

C6 hai duong hudng chinh trong phén tich thé loai dién ngon: dudong huéng phan tich “move
analytic approach” (Swales, 1981, 1990) va Generic Structure Potential (GSP) (Halliday & Hasan 1985).
Duong husng phan tich “move analytic approach” (phan tich cac budc thoai) trong vén ban xac dinh moi
van ban sé bao gom mot Chu01 cac dong tac co dinh. Bai Vlet chon mo hinh phan tich 10 budc thoai cua
Bhatia (2005) dé tim hiéu vé cau truc dién ngon quang cao tiéng Anh. Bhatia (2005: 213-225) chi ra hau
hét cac quang c4o in str dung mat vai trong sb cac budc thoai dudi day dé thu hit khéch hang mua san pham.

- Tiéu dé: Co chirc nang thu hut sy chl ¥ cua nguoi doc.

- Khau hiéu: C6 chirc ning gitip nguoi doc nhé dén san pham vai cac khau higu ngan gon, dé nhé.

- Hinh anh san pham: Gilp khach hang dé hinh dung vé san pham.

- Giai thich san pham: Gidp khach hang hiéu rd vé san pham ho muén mua.

- Thi trweong muc tiéu: Xac dinh dbi twong khach hang

- Cam két, tao sw tin twéng: Cung cip bang ching tich cuc hay danh tiéng caa cong ty dé
khach hang y&n tim mua san pham.

- Kiém ching: Str dung nguoi ndi tiéng, ngudi cia cong ching dé& quang cao, tao su tin tudng
cho khach hang.

- Tao ddng co: Khuyén khich khach hang mua san pham

- Thuc giuc hanh ddng: Tao ra cac moc thoi gian ¢ dinh dé khach hang tranh thu mua san
phdm va huong vu di.

- Thong tin lién lac: Két ndi khach hang vai nha cung cap san pham.

Trong khi d6 mé hinh CAu trdc thé loai tiém ning (GSP) dugc dé xuit trong Hasan va Halliday
(1984) nham muc dich nghién ciru céc yéu té cau trac co ban va tlly chon cua mét loai van ban cu thé.
Hasan (1984) dinh nghia tiém ning cau trdc thé loai cua dign ngén Generic Structure Potential (GSP)
la mot khai niém triru tuong, dung dé mo ta hé thong céc thanh phan cau tric ¢6 thé o trong mot loai
hinh dién ngon (total range of textual structure available within a genre). Hasan (1985) cho rang cac
dién ngdn c6 cting chung muc dich sir dung thong thuong co chung mot Cau tric va nhu vay co chung
thé loai (Halliday & Hasan, 1985). Khung phan tich dién ngon dya trén tiém nang cau trdc thé loai vi
thé gitip xac dinh céc thanh phan thiét yeu (bat budc phai c6 dé phuc vu cho muyc dich chinh cua dién
ngbn), thanh phan lya chon (khong nhat thiét phal ¢6 do khdng phuc vu cho myc dich chinh cta dién
ngdn), va thanh phan 1ap lai trong thé loai dién ngdn (genre) cu thé.

Theo Hasan, m6i thé loai dién ngon déu c6 mot mo hinh GSP va md hinh GSP nay phai c6 kha
ning mé ta duoc tong thé cau tric c6 thé ciia mot dlen ngon, gom cac thanh phan thiét yéu, thanh phan
Iua chon, va trat tu caa nhirng thanh phan nay mdi thanh phan nay dwoc hién thuc hoé qua cac cau
trdc tir veng ngit phap khac nhau nhung déu gép phan hinh thanh nghia cta dién ngon (1996:53). Viéc
phéan tich GSP giup tra 16i 5 cau hoi:

(i) Thanh phan nao bdt bugc phai xuat hién? (What element must occur?)

(i) Thanh phan nao c6 thé sé xuat hién? (What elements can occur?)

(iii) Cac thanh phan phdi xudt hién ¢ dau? (Where must they occur?)

(iv) Cac thanh phan c6 thé xudt hién ¢ dau? (Where can they occur?)

(v) Céc thanh phan xudt hién véi tan sudt ra sao? (How often can they occur?)
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« “ ] Theo Hinh 1, ¢6 thé hiéu vé tiém ning ciu
[(G)(SI)'] [(SE®)iSR"SC}"S"] PAPC("F) trdc the loai cuia doi thoai mua ban nhu sau:
T - Céc thanh phan chao hoi (G), khoi dau dbi
G = Greeting ( )= optional element thOaI (SI), thﬁc‘méc (SE) Vé. két thl:l(; '[hOét thui?ln
SI = Sale Initiation * = more than one option in sequence (F la thanh phan lya chon, khdng bat budc phai
SE = Sale Enquiry [ ] = restraint in order At hia A At i
SR = Sale Request - Xuat hleln tropg cuog dOI‘thchfI,
SC = Sale Compliance = iteration - Céc thanh phan dé xuat SR, dap tng SC,
S=Sale - : quyét dinh ban S, quyét dinh mua P va chot viéc
P = Purchase { | = teration of elements 1s equal PC 14 thanh h,\ th-,(t 4 ludn 1ud ,(t
Ko i E N mua PC la thanh phan thiét yéu, luon luén xua
F = Finis hién trong doi thoali;
Hinh 1. Phan tich tiém ndng cdu trac thé logi cia - Céc thanh phan dé xuat SR va déap tng SC ¢o

ddi thogi thod thugn mua bén cia Hasan (1984)  thé dwoc lap di lap lai trong déi thoai {SRASC};

- Céc thanh phan chao hoi (G) va khai dau ddi thoai (S1) cd thé trao doi trat tu xuat hién (G) »
(SI) hoic (SI) * (G) déu duogc chap nhan.

2.2. Li thuyét dién ngon

Cau khong phai 1a don vi Ién nhit trong ngdn ngit hoc ma do6 1a doan van, vin ban va tiép dén 1a
di&n ngdn. Phan tich di&n ngdn chiém vi tri cua “giai doan 2” trong nghién ctru cac don vi trén cau,
day vi tri cua ngit phap vian ban vao “giai doan s6 1”. Loi ndi la su hién thuc ciia ngbn ngit, 1am ngon
ngir bién hod va phat trién. Do do, nghién ctru ngdn ngit khéng thé khong dat trong méi quan hé véi
lo1 ndi. Trong ngdn ngit, don vi 16n nhat 1a van ban, con trong 1o néi don vi 16n nhat 1a dién ngdn.

Dién ngdn la san pham ciia phan tich didn ngén. Ngir phap van ban 1a san pham cua vin ban. Dién
ngén la san pham dong. Vin ban la san pham tinh.

Trén thé gii, Crystal cho rang di&n ngon “la 1 chudi ngdn ngir (dic biét 1a ngdn ngit néi) lién tuc
l6m hon cau, thudng tao nén mot don vi ¢6 mach lac nhu bai truyén gido mot 17 18, mot cau chuyén tiéu
1am hay chuyén ké”, con vin ban “la mot doan didn ngdn néi hay viét hoic thé hién & dang ki hiéu sir
dung tu nhién, dugc xac dinh dé phan tich. Pay thuong la mot don vi ngon nglt mot chire nang giao
tiép cd thé xac dinh dugce nhu mot cude hoi thoai hay tim ap phich” (1992). Theo Halliday va Hasaan
van ban cd thé 12 bat ki doan vian nao, viét hay n6i, dai hay ngin, tao nén mét chinh thé thong nhat
hoan chinh, Ia mot don vi ngon ngir hanh chic, mét don vi nglt nghia (semantic unit).

Cook (1989) cho rang dién ngdn la cac chudi ngdn ngir dugc cam nhan nhu c6 ¥ nghia, thong
nhat va c6 muc dich, con vin ban 12 mot chudi ngdn ngir dugc hiéu mot cach hinh thie, nam ngoai ngit
canh. Cook di xéac dinh dugc su khac biét giita dién ngdn va vin ban trén sy di lap giita chirc ning va
hinh thirc. Dién ngdn thé hién tinh chirc nang cia ngdn ngir trong khi vin ban thé hién chirc nang hinh
thire vé mat hanh chic cua ngén ngi.

Theo quan diém caa Nguy&n Hoa (2008:18) “dién ngon dwoc quan niém la mot don vi mé c6 kha
ning phan tich; don vi ndy ¢6 ldc thé hién & dang t6i thiéu 1a mot phat ngdn va cé Idc thé hién nhu toan
bd van ban”. Di¢p Quang Ban (2009:24) cho rang di&n ngdn 12 mot khuc doan ngdn ngi néi hoac viét
thuong 16n hon mot cau do mét s6 phat ngdn c6 mach lac, tao thanh mét su kién noi. Va quan diém
ciia Nguy&n Thién Giap (2000:29) la dién ngon la bat cir san pham néi hoic viét van. Mdi dién ngon
c6 the dugc mot nguoi ndi hoic mot nguoi Viét riéng biét tao ra ciing c6 thé dugc hai hoic hon hai
ngudi tham gia hoi thoai hodc trao d6i viét vai nhau tao ra. biém Chung trong cac dinh nghia ctia dlen
ngdn I vé hinh thic bleu hién: déu chi cac san pham viét hoic néi, vé dung luong: ca dai ca ngan, vé
ndi dung: tao nén mot t6ng thé hop nhit, vé chtc ning: c6 chirc ning giao tiép xac dinh.

2.3.Li thuyet vé qudng céo va dién ngbn quédng cao

C6 nhiéu dinh nghia vé quang céo (QC) da duoc dua ra. Theo Goddard (1988), QC chia thanh 3
loai chinh: QC tiéu ding, QC thuong mai (cong nghiép), QC quan hé céng chiing. QC tiéu dung hudng
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muc dich dén ngudi tiéu ding, con QC thuong mai hudng toi ddi tugng doanh nghiép. Crystal cho rang
nhém QC 16n nhét va dang luu ¥ nhét 1a QC tiéu dung. Leech ciing cho rang “quang cao” hay chinh xéac
goi 1a “quang c4o tiéu dung” vi noé hudng truc tiép dén cdng chiing véi muc dich quang ba san pham.

Philip Kotler (2012:45) dinh nghia: QC la hinh thtc trinh bay, khuéch truong phi ca nhan nham
gidi thiéu va xdc tién san pham dugc thyc hién théng qua cac phuong tién truyén thong phai tra tién
va xac dinh rd ngudn kinh phi.

Trong quang cao, ngdn ngir dong vai trod rat quan trong. Cook (2006) cho rang ngdn ngit quang cao
giéng nhw ngdn ngit tho ca, déu Ia thir ngdn ngit duge nguoi Viét sir dung nham tao ra mot higu img dac
biét nham thu hat sy chi ¥ cia nguoi nghe, khién ho ghi nhé cac thong tin duoc truyén tai vé noi dung -
trong trudng hop nay 1a cac tinh ning ndi bat ciia san pham. Theo Pinh Kiéu Chau (2013), ngdn ngir
trong quang cdo dugcC st dung dé thu hit khach hang vao san pham tir 46 thuyét phuc ho mua hang.

Tu nhimg dinh nghia vé dién ngdn va quang cao, ching toi nd lyc dua ra dinh nghia vé dién ngdn
quang cao nhu sau: Dién ngén quang cdo la mét khiic doan ngon ngit noi hodgc viét thirong lom hon mét ciu
do mot so phat ngon c6 mach lac, tao ra hiéu vumg dac biét dé qudng bd, i thiéu thong tin trén cdc phuong
tién truyén thong phdi tra tién nham tao dwng, duy tri niém tin va thuyét phuc khdch hang mua san pham.

3. Muc dich nghién ctru va két qua nghién ciru

3.1. Muc dich va phwong phdp nghién ciru

Muc dich ciia bai viét 1a lam sang t cau tric thé loai tiém nang cua dién ngon quang cao tiéng
Anh tir quan diém ngon ngir hoc chire nang hé théng qua do gop phan chizng minh ngdn ngit nhu mot
thuc the cua xa hoi, c6 mdi quan hé bién chiing véi cac yéu tb bén ngoal ngdn ngit. Bén canh do, dé
tim c4u tric thé loai cua dién ngdbn quang céo tiéng Anh, tac gia da tién hanh khao séat khéi ngir lidu
gom 100 quang céo tiéng Anh trén cac website ciia cac cong ti, nhan hang, thuong hiéu toan cau tir
1/2023 dén thang 5/2025 trén cac website cua cac cong ti, nhin hang, thwong hiéu.

Bai viét sir dung mot s phuong phap nghién ctu phd bién sau:

- Phwong phdp nghién ciru dinh lwong: Dé thu thap dir liéu can thiét cho bai nghién ciu, tac gia
str dung chua yéu dit liéu so cip do chinh ban than tap hop trong qué trinh nghién ciru. Phuong phap nay
dugc ding dé phan tich dinh lugng, cho ra két qua vé ti 16 khao st cac budce thoai cua dién ngdn quang
c4o tiéng Anh. Phuong phap nay lam ting thém stc thuyét phuc, do tin cay cua van dé nghién ciu.

- Phwong phdp nghién ciu dinh tinh: Phuong phap nay dugC st dung dé miéu ta, phén tich dinh
tinh tiém nang cau tric thé loai cua dién ngdn quang céo tiéng Anh.

3.2. Két qud nghién ciru

Ngir liéu nghién ctru gom 100 dién ngdn quang céo Bang 1. Ngi liéu khao sat
tiéng Anh (duoc ma hoa tir E1 dén E100) trén website cua Sin pham S6 lugng
cac cong ti, nhan hang, thuong hiéu toan cau trong khoang Stra i 25
thoi gian tir thang 1 nam 2023 dén thang 5 nam 2025. Cac Hoa mi pham 25
dién ngon quang céo duoc khao sat duoc chon ngiu nhign | Nudc khoang 25
V6i s6 lugng twong duong & 4 linh vuc (Bang 1). Do dign tir 25

Website 12 mét thé loai dién ngon dac biét, cau triic thudng chia thanh 3 phan: phan dau trang
(Header) thuc hién nhiéu chirc ning cua trang chu; phan chan trang (Footer) chu yéu cung cap thong
tin vé cong ti, dia chi, email, s6 dién thoai; va phan gitta trang (Contents) c6 thong tin da dang tuy
thugc san pham quang cao, muyc dich cua cong ti (Patrick & Horton, 2008). Xét ve cau tric tong thé,
cac dién ngon quang céo tiéng Anh trén cac website c6 cau tric on dinh voi céc vi tri duge phan dinh rd
v6i thanh phan va chirc nang cuy thé.

Sau khi khao sat 100 dién ngdn quang cao trén cac website clia cdc nhan hang, thuong hiéu, chiing
t6i nhan thiy cac dién ngdn quang cao tiéng Anh ciing ¢ nhiing thanh phan gidng nhu dé xuét cua
Bhatia (2005) véi céc ti 1& xuat hién khéc nhau.
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Vi du: Quang cao cua Chanel trén website cua cong ti.

CHANEL a4

HAUTECOUTURE  FASHION  HIGH JEWELRY ~ FINEJEWELRY ~WATCHES EYEWEAR FRAGRANCE  MAKEUP  SKINCARE ABOUT CHANEL

CHANEL KIGH JEWELRY

AN ALLURE IN MOTION

HAUTECOUTURE  FASHION  HIGH JEWELRY  FINE JEWELRY

CHANEL

i FILTERS NS

0ISCOVER

(Ngudn: https://www.chanel.com/ww/high-jewelry/)

Céu tric ciia quang céo Chanel gom Tiéu dé (CHANEL) duoc viét to hon va in dam nham thu
hat khach hang, Khau hiéu (An Allure in Motion - Mat strc hit trong chuyen dong) nham gay an tuong
manh véi khach hang, dé khach hang nhé téi san pham Chanel khi muén mua nudc hoa. Phan giai
thich chi tiét san pham duoc viét rd rang, 16ng ghép voi dia chi lién hé mua san pham. Hinh anh san
pham duoc chup rat sac nét, mau sac hap dan, bat mat, néi bat trén nén do (thwong hiéu Chanel No 5 -

thuwong hiéu khién nhiéu phuy nit trén thé gi¢i dam mé).

Két qua khao sét ngir liéu quang c4o cho thdy tat ca
céc thanh phan cu trac déu duoc tim thiy trong bon loai

9 o 2 e N A £ , =14 0,
san pham: sita, hoa mi phadm, nudc khoang, db dién tir. C?‘C trﬁmanhﬁphanx cau truc n ;3/0
Tuy nhién, cAc thanh phan cAu tric duoc lua chon'srdung  |-Hinh nh sin pham
. \ . A . L . +x | Giaithich san pham 92
khac nhau trong tirng dién ngbn quang céo tuy theo ¥ do : —

, R , \ ) L N Thi trudng muc tiéu 76
Cta nguoi viet va muc dich quang cdo. Cac thanh phan —r o8
duoc st dung nhidu nhat trong dign ngdn quang céo la K";iu ;iAu =

N 4 - , 2 . a [
hinh anh san pham (85%), giai thich san pham (92%), thi U S

. . A P 2 Néu bat vu diém san pham 81
trurong muc tiéu (76%), néu bat uu dieém san pham (81%), Cam K&t tz0 sy tin tong 88
cam két, tao su tin tuong (88%) va tao dong co (83%). A ch’fxr;g ' 3
Céc thanh phn ndy gan nhu déu xuét hién trong quang [, dong co 3
céo cua ca 4 logi san pham: sita, nu6c khoang, hoa mi [, - Qiuc hanh dong 79
pham va do dién tir va Ia thanh phan bét budc dé thu hat Thong tin lien lac. 51

khach hang mua san pham.

3.2.1. Thanh phan Thi trwong muc tiéu

Thanh phan Thi truong muc tiéu c6 chirc ning xac
dinh khach hang muc tiéu cho san pham. Céc san pham
khac nhau s& c6 nhirng khach hang muc tiéu khac nhau.
Khao sat cho thay phan I6n quang cao déu xuat hién thanh

WATCHES ~ EYEWEAR  FRAGRANCE  MAKEUP  SKINCARE

WHAT IS THE WORLD'S MOST MYSTERIOUS SCENT?

CHANEL N°5 PARFUM

au

ABOUT CHANEL

Bang 2. Cac thanh phan cdu trdc dién ngdn quang

cdo tiéng Anh

ovrvtiGRo -

Designed to support
your baby’s developing
- brain and eyes

phan nay. Do do, day 1a thanh phan ciu trdc quan trong,
dong vai tro quan trong trong viéc dinh hudng san pham
t6i khach hang tiém nang.

(Nguén: https://www.optiGRO.com.vn)
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3.2.2. Thanh phan Gidi thich s@n pham
Céc quang céo déu co thanh phan Giai thich san
pham nham thu hat va tao niém tin cho khach hang.
Théng tin c6 ngay trén cac bao bi ciia san pham, gidp
khéch hang kiém tra mot cach nhanh chéng va an tuong.
Vi du: Oatly Oat Milk is a creamy, plant-based
milk made from oats. Perfect for those with dairy
allergies or dietary restrictions, Oatly is rich in fiber : G A
and free from lactose, nuts, and soy. Its smooth, slightly (Nguon: https://www.similac.com)
sweet flavor makes it a great addition to coffee, cereal, or baking. Oatly’s commitment t0 sustainability
ensures that every carton supports a healthier planet. Discover the delicious taste of oat milk with
Oatly. (Sita yén mach Oatly 1a loai sita béo ngay, 1am tir thuc vat, 1am tir yén mach. Hoan hao cho
nhitng ngudi bi di tng vai sita hodc han ché ché do an udng, Oatly giau chat xo va khong chura lactose,
c4c loai hat va dau nanh. Huong vi min, hoi ngot cta nd 1am cho n6 tré thanh mot sy bd sung tuyét voi
cho ca phé, ngii cb¢ hodc banh nwéng. Cam két cua Oatly vé tinh bén viing dam bao ring madi hop sira
déu hd trg mot hanh tinh khoe manh hon. Kham pha huong vi thom ngon cua sira yén mach vai Oatly.)

New Look
Same Formula

Trong c4c quang céo, cong ti va nhin hang ludn xac dinh 13 ddi tugng khach hang cua ho 13 ai,
san pham cua ho nham t6i d6i twong nao. Cac san pham dwoc giai thich, miéu ta chi tiét vé thanh phan,
chtrc nang va uu diém noi bat.

3.2.3. Thanh phan Néu bdt wu d@iém san pham

Céc san pham quang cao déu duoc nhitng nguoi viét ni dung néu bat rat nhidu wu diém cua san
pham so vai san pham caa do6i thu canh tranh. Cac quang cdo lubn st dung nguon luc tir vung phong
phua dé lam bat 1én tinh irng dung cao cua san pham va rat dang dé khach hang chi hau bao.

Vi du: Quang cao cuia “The Body Shop - Ginger Scalp Care Shampoo” - Dau goi chiam soc da dau gimg

The Body Shop’s Ginger Scalp Care Shampoo is a soothing solution for sensitive scalps. Infused
with community-trade ginger from Sri Lanka, this shampoo helps to balance and calm the scalp while
reducing irritation and flakiness. Its gentle formula, enriched with birch bark and white willow
extracts, cleanses without stripping your hair of its natural oils, leaving it feeling fresh and revitalized.
Perfect for those with dry or itchy scalps, this shampoo is a must-try for anyone seeking a natural and
effective hair care solution. The Body Shop’s commitment to sustainability and fair trade ensures that
every purchase supports ethical practices. (Ngudn: https://www.thebodyshop.com/en-gb/hair-care/
ginger-scalp-care-shampoo/p/p006370)

(Dau goi cham soc da dau girng cua The Body Shop 1a giai phap 1am diu da dau nhay cam. Pugc
chiét xuat tir gimg duogc trong theo phuong thirc thuong mai cong dong & Sri Lanka, dau goi nay gidp
can bang va lam diu da dau, dong thoi giam kich &ng va bong tréc. Cong thic diu nhe, dugc 1am giau
véi chiét xuat vo cay bach dwong va lidu trang, lam sach ma khéng lam mét di 16p dau ty nhién trén
téc, mang lai cam gidc twoi mat va tran déy suc Séng Hoan hao cho nhitng ngudi c6 da dau kho hozac
ngtra, dau goi nay 1a san pham khong thé bo qua ddi voi bat ki ai dang tim kiém mot giai phap cham
soc toc ty nhién va hi¢u qua. Cam két ciia The Body Shop vé tinh bén viing va thwong mai céng bang
dam bao rang mdi lan mua hang déu hd trg cac hanh vi dao dic.)

Day 1a san pham dau goi dau cham soc da dugc chiét xuat tir ging, wu diém ndi bat 1 gimg dwoc
trong ¢ vung Sri Lanka, mot vung dat mau m& nudi dudng nhitng ca ging cé tinh chat vuot troi, lam


https://www.thebodyshop.com/en-gb/hair-care/%20ginger-scalp-care-shampoo/p/p006370
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sach da dau ma khong lam mét di 16p dau tu nhién trén toc. Quang céo rat tinh té khi nhan manh vao
thi hiéu khach hang ngay nay ludn mong muédn téc duge cham séc ty nhién va higu qua. Cac dong tir
balance, enriched, ensure, cac tinh tir sensitive, gentle, natural, fresh, perfect, effective, ethical, cac
danh tir a must-try, care solution, commitment duoc sir dung dé nhan manh mong muén, gia tri ciia san
pham mang dén cho khéch hang.

3.2.4. Thanh phan Tao sw tin twéng

Moms Reported’
Reduced Fussiness,
Gassiness, and Spit-Up .
After 1 Day 1
SR IR L

iz

PROUDLY REFRESHING
CUSTOMERS, CONSUMERS,
AND COMMUNITIES
SINCE 1903

(https://www.similac.com) " (https://www.coca-cola.com)

Cac san pham thuong tao sy uy tin bang cac cum tir chi thoi gian, vi du tir nim 1993 (since 1993),
dua ra cac bang chung vé khoa hoc dé tao niém tin cho khéch hang.

Trong cac quang céo vé thiét bj cong nghé, do gia dung, sita, dau goi dau, cac thdng sé ki thuat,
khoa hoc duoc sir dung kha phd bién dé gay 4n tuong cho ngudi tiéu dung vé sy chuyén nghiép, su an
todn va sy tién tién caa san pham. Viéc sir dung céc thuat ngir nhu vay ciing chimg minh cho ngudi
tiéu dung thy rang cac nha san xuat ludn &p dung nhiing thanh tyu ciia khoa hoc ki thuét vao viéc san
Xuit cac mit hang cuaa ho. Trén thuc té, hiu hét moi ngudi déu tin vao khoa hoc, tin vao thuc tidn nén
viéc dung nhirng tir nghe c6 vé khoa hoc sé& tao duoc niém tin & khach hang ddi voi san pham. Vi du:

- Daikin brings you quality./ Cutting-edge technology. Cool and comfort night and day./ You
can feel the difference in every day. (Quang cao diéu hoa nhiét d@é Daikin - E36)

3.2.5. Thanh phdn Tao dong co ‘ﬁ-oﬁfcana

Cum tu “With Free Delivery” tao dong co 7[1//5/3/ ' ,:‘._.,; HEY -
dé khéch hang khi mua san pham s& dugc giao :
hang mién phi, tiét kiém tién van chuyén va
cam thay that tién loi.

Céc quang cao thuong dinh kém théng tin
cua cong ti, nhan hang, sé dién thoai, dia chi
email dé khach hang c6 thé lién hé mét cach
thuan tién nhét.

(https://www.fanta/twister.com)

3.2.6. Thanh phan Thuc giuc hanh déng

Trong 100 dién ngdn quang céo, tir “Buy Now” xut hién 52 lan, “Get gifts and discount” xuat
hién 28 1an nham héi thic khach hang mua san pham. Yéu t6 thic giuc hanh dong déi véi khach hang la
mét yéu té quan trong, kich thich tiéu dung va tao hiéu ting tich cuc cho khéch hang.
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3.2.7. Thanh phan tiéu d@é, khau hiéu
Pay 1a thanh phan xuat hién nhiéu lan trong quang cao.

Nivea The first cream that renews your skin during the night
Dell Easy as Dell

Coca Cola Open Coca-Cola. Open happiness.

Red Bull It gives you wings

Loreal Because you’re worth it

Bot giat Ariel Removes many tough stains better in 1 wash.
Nudc hoa Calvin Klein - Eternity Moments Just one moment can change everything.
Nudc tang lyc Monster Fuel your brain

Cafe Starbucks Taste of inspiration.

Bia Heniken Open your world.

Tivi Samsung Smart TV has never been this smart

IBM No Business Too Small, No Problem Too Big
Toyota - Innova Refined elegance - Luxurious drive.

Nhitng khau hiéu thuong 1a cac cum tir ngén gon, ¢6 van diéu, nham thu hat, 16i cudn khéch hang.
Nhitng khau hiéu, tiéu dé gan lién véi cac san pham. Khéch hang nhin thiy khau hiéu, tiéu dé la nghi
dén cac san pham va nguoc lai.

Thong qua khao sét ngt liéu, thanh phan giai thich san pham, hinh anh san pham, tao dong co, thi
truong muc tiéu, cam két, tao su tin tuong dbi véi khach hang 1a nhitng thanh phan bat budc, duoc lip
di 1ap lai nhiéu 1an. Cac thanh phan twa dé, khau hiéu, thic giuc hanh dong, kiém chang, thong tin lién
lac 14 nhirng thanh phan lra chon, khéng bét budc.

4. Két luan

Tir két qua nghién cuu trén, cac doanh nghiép va nha soan thao quang céo ¢ thé ¢ nhiing tham
khao hitu ich dé viét cac dién ngdn quang cao hay hon, thli vi hon, thu hut khach hang hon trong tuong
lai. Céc dién ngon quang céo tiéng Anh cé cac thanh phan cu trdc véi s6 liéu thu duoc nhu sau hinh
anh san pham (85%), giai thich san pham (92%), thi trudng muc tiéu (76%), tua dé (68%), khau hiéu
(56%), néu bat wu diém san pham (81%), cam két, tao su tin tuong (88%), kiém chiing (55%), tao dong
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co (83%), thuc giuc hanh dong (79%), thong tin lién lac (51%). 6 ciing 1a ngudn tham khao hitu ich
cho cac nha viét quang céo tiéng Viét.

Hon nita, phan tich cau tric dién ngdn quang céo, xac dinh nhitng thanh phan bat bugc (hinh anh

san pham, giai thich san pham, néu vu diém ndi bat caa san pham, thi truong muc tiéu, cam két, tao
dong co), thanh phan lya chon nham gidp doanh nghiép nhan dién va st dung cac thanh phan ciu tric
ctia quang céo hiéu qua (tya dé, khau hiéu, thic giuc hanh dong, théng tin lién lac).
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