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Abstract: The study of evaluative language in general and the realizations of the Quantification subsystem
in the Graduation category of the Appraisal Framework, as outlined by Martin and White’ appraisal theory
(2005), is very important for many fields, especially in advertising discourse. Research findings show that English
advertising discourses tend to have more Quantification of Number than that of Mass and Extent. These insights
provide useful references for businesses and copywriters , helping them have more effective advertisements to
attract more customers and sell more products.
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1. Pit vin dé

Ngon ngir hoc chirc ning h¢ théng gan lién véi tén tudi ciia nha ngdn ngit hoc noi tiéng ngudi
Anh M. Halliday, la mét trong nhirg khuynh huéng nghién ciu ngdn nglt méi nua cudi the ky XX.
Duéi goc dd ngdn ngit hoc chire ning hé théng, ngdn ngir duoC Xem la mot mang ludi gom nhiéu hé
thong hay tdp hop cac lia chon cé lién quan véi nhau d@é thuc hién chite ning tao nghia [13]; d6 1a
mét thiét ché da chidu cua kinh nghiém con nguoi va cac quan hé lién nhan.

Trong d6, Li thuyét danh gia (Appraisal Theory) dang 14 mot dia hat dwoc cac nha Viét ngir hoc
quan tam va nghién ctiu. Do 1a mét Ii thuyét do James Martin va Peter White phéat trién dia trén mo
hinh 1i luan cia ngdn ngir chirc nang hé thong. Bo khung danh gia cua Ii thuyét nay 1a mot md hinh
chire ndng c6 y nghia lién nhan & cip do ngit nghia didn ngdn. Li thuyét danh gia 1a mot cach tiép can
nham md ta phwong thirc ngdn ngit sir dung cam xtic dé thuong lugng cac quan hé lién nhan.

Martin va Peter White trong cong trinh The language of Evaluation: Appraisal in English [14] da
ké thira va phat trién 17 thuyét danh gia cua Halliday. Theo Martin va Peter White, ngon ngit danh gia
van hanh trong siéu chire nang lién nhén, dé bay t6 quan diém cua ban than vé hanh vi con nguoi, vé
cac hién tugng, su vat trong doi séng xa hoi 1an thé gioi tu nhién va dé tim hiéu hodc 1am thay dol guan
diém ciia nguoi khac vé nhiing su vat hién tugng d6. Bo khung cua Ii thuyét danh gia cung cap co s
cho cac phan tich c6 lién quan dén céc gié tri “luong hod” trong vin ban. M6 hinh danh gia bao géom
mét hé thng céc tly chon dé ma hoa pham trd “thang do (luong h6od) vé mat ngit nghia, tao diéu kién
cho viéc kham pha cac loai gia tri duoc ma hoa trong dién ngén, dac biét 1a dién ngbn quang céo hang
tiéu dung.

Véi su phét trién vuot bac cia kinh té toan cau, quang cio déng vai trd vo ciing quan trong trong
linh vue thuorng mai khong chi ¢ Viét Nam ma con trén thé gisi. Quang cao duoc chia ra nhiéu linh
vuc, quang cao sach, bao, quang céao du lich, Jquang céo tuyén dung, quang céo hang tiéu dung, ...
Trong d6, quang cao hang tiéu dung huéng dén khach hang, thu hat khach hang, thuyét phuc khéach
hang mua va st dung san pham. Tir d6 tao ra loi nhuan, cong an viéc lam va cac gié tri dong gop cho
xa hoi. Ngoal phan am thanh hay, hinh anh dep thi ngdn ngit trong quang cao cling tao ra hleu {rng rét
an tuong dén khéach hang, gilp ho nhé téi san pham, nha san xuét va sin sang dua ra quyét dinh mua
mat cadch nhanh chong.

* NCS chuyén nganh Ngon ngit hoc, Trudong Dai hoc Su pham Ha Noi
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2. Co s6 li thuyét va phwong phap nghién ciru

2.1. Co sé i thuyét

2.1.1. Li thuyét vé ngon ngir danh gid

B cong cu danh gia dugc phat trién boi Martin va Peter White (2005) [14]. Li thuyét ngon
ngir danh gia dya trén mo hinh 1i luin ctia ngdn ngir hoc chirc ning hé théng. B6 cong cu danh gia
nay 1a mot hé thong dé thuong luong nghia lién nhan, cu thé hon véi cac biéu thirc vé nghia thai do,
hé thong danh gia bang ngén ngit. Theo Peter White, khung danh gia 1a mét cdch tiép cdn dé kham
phd, mé td va gidi thich cach ngén ngit dwoc sir dung dé danh gid, dp dung ldp truong, xdy dung
van ban, qudn 1y vi tri va moi quan hé gitka cdc cd nhan [14, tr.1]. Vi vay, c6 thé noi 1i thuyét danh
gia cung cap mot bd cong cu danh gia dé kham pha ngdn ngit danh gia trong vin ban thong qua viée
phan tich cac ngudn luc ngdn ngit mang chire ning lién nhan. Bén canh do, nhitng tac dong xa hoi
cling xuat hién trong vin ban. Ngon ngir danh gia ndm & ting ngit nghia dién ngon trong so do sau:

TANG NGO CANH Theo Martin, tAng ngoai cung la tang
N;ﬂ”:ﬂ“j;:*:::" dién ngdn. Ngon ngit danh gid & vi tri ting
- Cultural context dién ngdn dugc hién thirc hoa thong qua tir

Ngi¥ canh tinh huéng xa hoi vung - ngﬁ' phép Y téng tir vung - ng& phép.
Social context

TANG NGON NG Martin va Peter White (2005) xéac
i g dinh trong hé théng danh gia ngdn ngir 1a
| Ngi¥ nghia dién ngén ! g e thong gla ngon ng
Discourse semantics phuong tién d€ ti€p can cam xuc, thai do
Ngi¥ phap tir vieng hodc sy danh gia ctia nguoi st dung ngdén
Lexico-grammar ~ ke e, X “ A o
- =y v ngtt d6i voi cac doi tuong, su kién hodc con
Ngir @m /chir viet .. ., ] A, i
Phon:'osv'/ nguoi. Noi cach khac, voi hé thong danh
G ./ A ~ \ R P
. gia ngdn ngir dugc binh dién hoa thanh ba
pham tru twong tac: thdi d¢ (attitide), thang

textual

interpersonal

Hinh 1.1. C4c tang ngdn ngir va céc siéu chirc nang

cua ngbn ngir [14] do (graduation) va giong diéu (engagement).

Thai d9 (attitude) 1a ngudi noi hay nguoi viét
truc tiep bi€u thi cam xtic hoac thai d tich cuc hay = — monogloss
tiéu cuc doi vai nguoi khac, doi véi cac su vat, hién ENGAGEMENT
tuong hodc tac dong dé nguoi khac co cung thai do L heterogloss
véi minh., 2

A . N T A AFFECT...

Thang d¢ (graduation) la cach nguoi néi hay e N
nguoi viet tang hay giam cach danh gia cia minh, i JUDGEMERT. .
lam rd hodc 1am mo ranh gigi cac pham tra nglt A —

- . z X | APPRECIATION...

nghia ma ho muodn dién dat. o S~

_Giong diéu (engagement) la viéc sur dung cac f 2 e raise
ngudn ngodn nglr ma nguoi noi hay ngudi viét huéng lower
minh vao dbi thoai hay tranh ludn véi nhitng gl SHADUATION > sharp
ngudi khéc da noéi trude do dé dua ra quan diém %{ f
khang dinh hay phu dinh mot danh gia do. ~ s

~
Hinh 1.2. Dwa theo hé thong danh gia cua

So d6 sau day miéu ta ba pham tru chinh cua li Martin & Peter White [14]

thuyét danh gia.
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1.2. Li thuyét vé Luc va Lugng hoa

Hé théng thang d6 dung dé didu chinh mirc d6 cia danh gia, tirc 1a “ndng cao hoic ha thap cuong
d6 hodc luc” [14, tr.83]. Nguon lyc nay ding dé tao nén cac cip do 1on hon hogc nho hon cho tinh tich
cuc va tiéu cuc cua cac hanh dong, sy kién va nhan vat can duoc danh gia. HE théng Thang d6 duoc chia
thanh hai tiéu hé thong lwe (force) va tiéu diém (focus). Trong do lwe (force) bao gdm hai loai, d6 13 su
tang/ giam vé cuong do (intensification) va lugng hoé (quantification). Panh gia cuong do co thé van
hanh qua phan d6 phdam chat (kha xinh (quite beautiful), rdr xinh (very beautiful), qua trinh (Trdn
cuong phong gay thiét hai ndng né vé nha cira ciia nguoi dan (The typhoon terribly damaged people’s
houses). Luong hoa thé hién su udc luong chinh xac hodc khong chinh xac vé sd luong (mdt vai (a
few), nhiéeu (many), 500, gap 3 lan (triple)), uéc lwong vé hinh khdi, voc dang, quy mé, kich thudc
(nho (small), to (big), mong (thin), day (thick), nang (heavy),

nhe (light)), uéc luong
vé tan suat (khdng bao
gio (never), luén lubn
(always), thinh thodng
(sometimes), hiém khi
(rarely)), pham vi thoi
gian va khéng gian,
trong do thoi gian dugc
do theo d6 gan xa
(proximity) (gan (near),
xa (far), gan ddy (recent
(gan day)) hay su phan
bd (distribution) (bén
lau (long-lasting), dai )
han (long-term),....) Hinh 1.3. H¢ thong thang dé [14]

S6 Iuong (number)

Luong héa Khéi hrong (mass, presence)
(quantification) Use luong (prox

imity)

LUC (FORCE) Phén bé (distribution)

Pham chit (quality)

Cuong do
(intensification)

Qui trinh (process)

Don lap (isolating)|

Tich hop
(infusing)

THANG PO (GRADUATION)

TIEU DIEM
(FOCUS)

{: NANG CAP (UP-SCALE) ‘

HA CAP (DOWN-SCALE) |

THANG DO
(GRADUATION)

1.3. Li thuyét vé dién ngdn qudng céo

Dién ngbn ciia quang c&o ¢ thé khdng chi 1a mot cau ma 1a mot té chac ngdn ngit, mot lién khic
ngdn tir [2]. Ban dau nguoi ta sir dung ngdn ngir noi dé quang cao, qua tiéng rao, sau d6 cac dién ngdn
quang c&o bat dau xuat hién. Trong bai viét “Ngdn ngir Qudng cdo: Phwong phdp sao phong”, Tran
Dinh Vinh, Nguyén B¢ Ton [6] cho rang phuong tién ngdn ngir duoc ding trong vin ban 1a phuong
tién trung hoa vé& phong céch, dung cho ca ngén ngir van hoc va khau ngit hang ngay. Hai tac gia nay
ciing khing dinh ngoai cic phuong tién ngén ngit trung tinh ndi trén, trong van ban quang cao con xuat
hién cac phuong tién duoc danh dau vé phong cach khau ngit, trong khi cac phuong tién ngdn ngir ¢6
tinh chat hoc thuat hau nhu khong dugc st dung trong vin ban quang céo. Cung quan diém nay, V&
Thanh Huong [8] b sung rang phong cach ngdn ngit trong van ban quang céo la phong cach trung hoa
gitra ngbn ngir van hoc va khau ngir. Tuy nhién, phong cach ngon ngir quang c&o khong thién vé ngon
ngit vin hoc ma gan véi phong céch khau ngir dé dap (ng yéu cau thong tin dai ching.

Huynh Hitu Hién [2], d4 néu mot s6 dic diém ngir vurc trong dién ngan tiéng Anh quang c4o, cho
rang ngu vuc cua tleng Anh c6 thé xem xét dudi ba binh dién: tir vung, ciu tric va phan tich dién ngon,
cac yéu té ngdn ngir déu cé nhitng dic thu riéng, nhung déu phuc vu muc dich thuyét phuc nguoi doc
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va nguoi nghe vé san pham, dich vu quang cdo. Cu thé vé tir vung, mot sé tinh tir xuat hién véi tuan
SU4t cao nhu: new (mai), good/ better/ best (tét, tot hon/tét nhat), free (mién phi), full (day, tat ca), sure
(chac chan), great (to 16n), extra (dac biét).... Nhirng tinh tir nay c6 y nghia tich cuc, va cd tinh nhan
manh duoc sir dung nham tao ra ki vong (expectation), uéc mudn va 16i kéo nguoi nghe.

C6 nhiéu dinh nghia vé& quang céo di duoc dua ra. Trong bai viét ndy, ching toi sir dung dinh
nghia ctia Cook (2006) cho rang ngén ngir quang cao gidng nhur ngdn ngit tho ca, déu 1a thir ngbn ngir
duge nguoi viét str dung nham tao ra mot hiéu ung dac biét nham thu hit sy chd y ciia nguoi nghe,
khién ho ghi nhé cac thong tin dugc truyén tai vé ndi dung - trong truong hop nay 1a cac tinh ning noi
bat caa san pham [10]. Theo Pinh Kiéu Chau (2013), ngon ngir trong quang cao duoc sir dung dé thu
hat khéch hang vao san pham, tir ¢6 thuyét phuc ho mua hang [1].

Sau khi khao séat cac dign ngdn quang céo hang tiéu dung va dya trén dinh nghia vé quang céo
ctia cac nha ngdn ngir hoc kinh dién, chlng t6i da nd lyc dua ra dinh nghia vé thé loai dién ngén nay:
Quang c4o hang tiéu ding la hinh thie xdc tién thuong mai ma trong d6 hanh dong giao tiép ngdn tir
dugc thé hién dudi hinh thirc néi hoic viét, duoc st dung dé gioi thiéu théng tin, tao dung va duy tri
niém tin cua khach hang vé hang hod sir dung cho muc dich c4 nhén hoic sir dung trong gia dinh.

2. Phuwong phap nghién ctru

2.1. Nger ligu

Khdi liéu bao gom 30 dién ngdn quang céo tiéng Anh (dwoc danh sé tir E1- English 1 dén E30 -
English 30) trén cac website:

https://www.chanel.com/ww/high-jewelry/,
https://eu.louisvuitton.com/eng-el/perfumes/collections/all-perfumes,
https://www.facebook.com/ClearSriLanka,
https://www.advertgallery.com/product-category/advertisements-by-brand/sunsilk/,
https://www.advertgallery.com/product-category/advertisements-by-brand/casio/,
https://www.nivea.co.uk, ......

2.2. Phuwong phdap

Trong pham vi ctia nghién ctru nay, ching tdi chi tap trung phan tich mét nhanh caa khung danh
gia la tiéu loai lwong hoa (quantification) cua hé théng thang do. Cu thé, ching tdi phan tich cac ngudn
lyc thé hién nhan t sé luong, khdi lugng, pham vi thoi gian, khéng gian va tan suit trong céc didn
ngdn quang céo tiéng Anh. Phuong phap miéu ta duoc sir dung dé miéu ta, phén tich dinh tinh cac dic
diém ngdn ngir cia thé loai quang c4o nham kich thich danh gia tir d6 rat ra nét tiéu biéu cua ngdn ngi
quang cao. Chang t6i tién hanh thdng ké, phan loai dé phan tich cac ngudn luc hién thuc hod ngon ngir
thé hién lugng hoa trong khung danh gia. Thii phap nay lam ting thém suc thuyét phuc, do tin cay cua
van dé nghién ctu.

3. Két qua nghién ciru

Sau khi khao sat 30 dién ngdn quang céo tiéng Anh, chdng tdi nhan thay ti 18 cua cac yéu t6 luong
hod voi két qua nhu sau:


https://www.chanel.com/ww/high-jewelry/
https://eu.louisvuitton.com/eng-e1/perfumes/collections/all-perfumes
https://www.facebook.com/ClearSriLanka
https://www.advertgallery.com/product-category/advertisements-by-brand/sunsilk/
https://www.advertgallery.com/product-category/advertisements-by-brand/casio/
https://www.nivea.co.uk/
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45% 42%
40%
35%
30% 28%
25% 19%
20%
15% 11%
10%

=

0%

S6 lwong Thoi gian Khéng gian Tén suét

Hinh 3.1. Théng ké cac bién phdp Lirong hoé trong dién ngdn quang céo tieng Anh

Két qua nghién cttu cho thay trong cac dign ngdn quang céo tiéng Anh, ti 18 s6 lwong chiém cao
nhat so vai yéu td mie d6 (khdng gian - thoi gian) va tan suat. Nhitng ngudi viét quang céo da chi trong
dén yéu t6 danh gia vé luong hoé 1a s6 luong (42%), mirc d6 pham vi vé thoi gian (28%), khong gian
(11%), tan suat (19%) nham Iam ndi bat gia tri danh gia duoc &p dung trong cac didn ngdn quang céo
tiéng Anh. Sau ddy chung tdi s& phan tich cu thé cac bién phap thé hién “lugng hod” nham 1am rd chirc
nang danh gia cua cac bién phap do.

3.1. Hi¢n thuc hod luweng hoa - sé luweng

Dua vao khao sét ti 1¢ cac yéu té lugng hoa trong céc dién ngén quang céo tiéng Anh, ching toi
nhan thay yéu t6 sé luong chiém ti 18 nhiu nhét (42%).

3.1.1. Tir vieng dom thuan

Theo Martin & Peter White (2005), c4c tir don thuan hién thyuc hoa luong hoa “sé luong™ 1a:
S6 dém: Cac day so tuw nhién tir 1 dén n. Vi du:

Louis Vuitton has 46 perfumes. (Louis Vuitton c6 46 loai nu6c hoa).
(E2 - dién ngdn quang c&o hang tiéu dung tiéng Anh s6 2)

Hoic trong mét loat cac hinh anh san phiam duéi ddy déu c6 cac con s rd rang vé thoi gian tao
nén su khéc biét khi ding san pham, thé tich luong kem, luong sita rira mit, sira tim, chiam soc da,
giam gia bao nhiéu phan trim, c6 bao nhiéu ngudi da dung san pham dugc ghi rd rang dé khach hang
lya chon sao cho phu hop véi nhu cu cua ban than va tao long tin voi khach hang, khién ho dua ra
quyét dinh mua hang nhanh chéng. Nhiing con s6 dugc viét to, rd rang, véi mau sic ndi bat, vi tri trung
tam nén rat dé lot vao mat cac Thuong dé. M6t tuan c6 7 ngay, mot ngay c6 24 gid, san pham sira tam
va kem dudng da cua Nivea ludn ludn bao vé va 1am sach da cua khach hang. Nhitng con s trén mang
tinh ham an, dién ta sy phan cap cua thang do (nang cap), tinh tich cuc cua san pham.

Visibly clearer skin
in 7 days

| =

Cream Wash

GENTLE
@

SENSITIVE
Almond Ollo CLEANSING MILK

[[[[[[ ine

200mi


https://www.nivea.co.uk/products/derma-skin-clear-night-exfoliator-40059009817140045.html
https://www.nivea.co.uk/products/cream-wash-gentle-40058086688470045.html
https://www.nivea.co.uk/products/sensitive-cleansing-milk-40058089244310045.html
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24H HRETELIG A
'T'STHE BEST
VISIBLY REDUCED WRINKLES IN 7. DAYS ANTIWRINKLE ”‘\
e SERUM

['ve tried"”

be
.
8

()10

-
Anti-Wrinkle

FIRMING DAY CREAM

Trong quang c4o sira rira mat Nivea (E15 - didn ngdn quang cao tiéng Anh s6 15), chung ta nhan
thay rat nhiéu con s6 duoc viét ra tao nén hiéu ung tich cuc khién khach hang nao ciing muén mua san
phdm dé c6 duoc hiéu qua nhu thong tin trong quang céo.

“Reduces wrinkles in 2 weeks, visibly reduces even the deepest wrinkles in just 2 weeks.

91% of women have confirmed the visible reduction in deep wrinkles, 97% attesting that their
skin looks smoother immediately. Product in Use test, 113 women. ” (Giam nép nhan chi trong 2 tuan,
giam nhiing nép nhin sau nhat chi trong 2 tuan. 91% phu nir khang dinh viéc giam nép nhan 1 rét,
97% khang dinh rang 1an da ciia ho tréng mém mai ngay tuc thi. 113 phu nit da thir san pham.)

Hay trong mét sé quang céo khéc (E20, E22) ciing c6 cac con s nham hién thuc hod gia tri lugng
hod - s6 lwong: 90% of respondents indicating that the ad stood out; 79% thought it was different to
what they had previously seen; 67% said that it was fun; 59% agreed it was an ad that made them stop
and look. (90% nguoi duoc hoi cho rang quang cao that an tugng; 79% nghi no that khac biét; 67%
ndi rang no rat vui; 59% dong y rang quang céo khién ho phai ding moi viéc dé theo di.) “Clear is
the no.1 men’s shampoo”. (Clear 1a dau géi nam sé 1.)

3.1.2. Ngiz phap tqo sé: a/an, one, each, many, a lot of, some, few, a few ...
Qua khéo sét ngit liéu, ching tdi thy c6 mot sé vi du sau:

- Designed to become one with the wearer, each jewelry creation expresses the contours of an
allure. (Puoc thiét ké dé tro thanh mot vat mang theo ngudi, méi mot dd trang strc déu thé hién duong
nét cua su quyén rii.) (E1)

- Louis Vuitton perfumes for Women are compositions conceived like so many invitations on a
journey. (Nuéc hoa Louis Vuitton danh cho phai nit thu hiit dwgc nhiéu 16i mai goi trén cudc hanh
trinh.) (E3)

Louis Vuitton is an old perfume house. (Louis Vuitton la mot hang nuéc hoa 1au doi.) (E4)
There are a lot of products for exfoliating. (C6 rat nhidu san phim dé tay chét té bao.)

3.1.3. T4 hop bdt dinh: everyone, everything, something, millions,.... (E9)

Everyone will like it. (Moi nguoi sé thich nd.) (E23)
That’s something good for you. (D6 1 thir tét cho ban). (E29)
This is recognised by millions of people. (N6 duoc ghi nhan bai hang tri¢u nguoi.) (E30)

3.1.4. bon vi do luvong: watt, kilo, gram, liter, milliliter, hour, day, week,...


https://www.nivea.co.uk/products/q10-anti-wrinkle-power-firming-spf-15-day-cream-40059005457870045.html
https://www.advertgallery.com/newspaper/casio-watches-end-of-season-sale-upto-30-off-ad-in-times-of-india-mumbai/
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VROSEORIAEN

200mi

Céc thong s6 vé don vi do luong thuong dwgc ghi ngay trén vo hop, bao bi cua san pham khien
khach hang nhan biét nhanh chéng va thuan tién nhat co thé.

3.1.5. Céc tir chi sé thr tue: first, firsly, secondly, ... va cac tir chi wde leong: about, approximately,
nearly, a little, a bit, even more....

Vi du:

- This is the first time a Reed Pacific Media NewsScent advertising campaign has been delivered in
Thailand. (Pay 1a lan dau tién chién dich quang cao Reed Pacific Media NewsScent tgi Thai Lan.) (E30)

- Sunsilk has garnered even more popularity in India. (Sunsilk thu hut cang ngay cang nhicu
dan An D¢.) (E27)

- Use allittle longer to feel the differences. (Str dung lau hon mét chut dé cam nhan su khéc biét.) (E5)

3.1.6. Pha trgn ngi nghia

Nhiing tir thudng duge ding dé hién thuc hoa lwong hoa thdng qua bién phéap pha tron nghia la:
tiny, hu’ge,q a numlger of, mass, a number of, full, endles§, just,... Su pha tron ngir nghia nay thuong Ii§n
quan dén an du dé dién dat & mic dd cao hon hoic thap hon. Su két hop nhimng dic diém nay dé day
manh cho lugng hoa.

Vi du: leaving it silky smooth and full of shine (khién cho téc mém mai nhu lua va toa nang),
visibly reduces even the deepest wrinkles in just 2 weeks (giam nep nhan sau nhat mot cach rd rét chi
trong 2 tuan), a mass market (thj truong rong lon), discover endless musical possibilities with Casio
keyboards (khdm pha nhiing nét nhac vo tdn ’vé'i ban,phl'm Ca§io), removing these dead skin cells
comes with a number of advantages (logi bo té bao chét vai nhiéu loi |'ch)

Ngoal ra, qua khao sat va nghién ciru cac bién phap luong hod vé sé luong, su ting cuong hay
giam sb lugng con c6 thé dugc hién thuc hoé bang mot dong tir. Vi du:

- Discover endless musical possibilities with Casio keyboards - where innovation harmonizes
with creativity. (Kham pha nhitng nét nhac vo tan vai ban phim cua Casio - noi sy doi méi hoa 1an véi
su sang tao.) (E28) )

- The fragrance adds a touch of luxury to your daily routine. (Nw6c hoa gop thém vao cudc song
hang ngay mot chat quy phéi.) (E3)

- With regular use, Santoor can help reduce the appearance of wrinkles. (Str dung thuong
xuyén, Santoor gilp giam nép nhan.) (E7)

3.2. Hi¢n thuc hod lweng hod - pham vi

3.2.1. Hi¢n thyc hoa lirong hoa - thoi gian

Qua khao sat va phan tich cac di&n ngén quang cao tiéng Anh, ching tdi nhan thiy céc tir vung hién
thuc hod lugng hod - thoi gian chiém ti I€ cao tha hai (28%).


https://www.advertgallery.com/newspaper/casio-act-fast-before-its-too-late-ad/
https://www.nivea.co.uk/products/rose-cleanser-toner-40059007299580045.html
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(*) Su phan bé vé thoi gian

Luong hoa lién quan dén d6 phan b vé thoi gian lién quan dén diéu gi d6 kéo dai trong bao lau.
Qua viéc khao sat ching toi thay cac tir hién thuc hoa luong hoa thoi gian rat c6 hiéu qua trong viec
truyén dat cho khach hang vé sy 1au doi va uy tin ctia san pham. Vi du:

On Monday, 2 March 2015, readers can smell the Sakura Fresh fragrance with sakura flower in
the newspaper. (Vao thir hai, ngay mung 2 thang 3 nam 2015, ban doc ¢6 thé ngui thay mui nudc hoa
Sakura v4i huong hoa sakura trén moi to b&o.) (E4)

Sunsilk, a well-established hair care brand produced by the Unilever group, has been a favorite
among women worldyvide for several decades. (Sunsilk, mét thuong hiéu dau goi dau cua Unilever, da
duoc phu nir toan thé gidi yéu thich trong vai thap ki.) (E30)

(*) Do xa/ gan vé thoi gian:

Ngoai bién phép hién thuc hoa phan bo vé thoi gian, lwong hoa con lién quan dén do xa/ gan veé thoi
gian. Bién phap nay thé hién moi quan hé lién nhan gitra nhan hang va khach hang. Vi du:

A before-and-after image, showcasing reduced hair fall. (Hinh anh truéc va sau thé hién viéc
rung toc da giam). (E25)

You should research your options until you find the right exfoliating products. (Ban nén nghién
ciu moi lya chon cho dén khi tim dugc san pham tay da chét phu hop.) (E18)

3.2.2. Hién thuc hod Luwong hod - Khdng gian

Qua khao sét ngit liéu ching t6i nhan thay cac tir ving hién thuc hoé lugng hoa khong gian chiém
11% (ti 1¢ it nhat trong bon danh gia vé lugng hod). Bicu do cho thay cac nha quang cao va nhan hang
khong may cha y dén yéu to luong hoa - khéng gian cua san pham.

(*) Su phan b khdng gian:

Ciing nhu yéu té luong hoa “thoi gian”, luong hoa “khong gian” ciing lién quan dén muc do,
pham vi bao tram khoéng gian nghia 1a gan nhu the nao. Vi du:

- Exfoliating is just removing the dead skin cells from the surface of the skin on your face. (Tay
da chét la loai bo cac té bao da chét khoi bé mat da trén khudn mat). (E6)

- Elevate your every day with a spritz that turns moments into memories. (Hay vui vé moi ngay
véi ly rugu va bién tat ca moi khoanh khac vao trong tam tri caa minh.) (E23)

These talented and stylish stars endorse Sunsilk’s message of confident and beautiful hair,
resonating with the aspirations of young women across the country.

(*) Do xa/ gan vé khong gian;

Vi du:

Sunsilk’s advertisement collection is in various newspapers. (C4c quang cao cua Sunsilk xuét
hién trén nhiéu to bao.) (E29)

It made sense to follow a fragrance sampling strategy via print advertising. (Hay theo ddi mot
chién lugc quang cao nudc hoa trén bao in.) (E18)

3.3. Hign thuc hoa Lweng hod - Tan sudt

Céc tir vung hién thuc hod luong hod - tin suat chiém 19% - mot ti 1é twong dbi cao, dirng thir ba
trong bon bién phap luong hod. Qua khao sat, ching ti tim thay nhirng trang tir chi tan suat trong y
nghia danh gia “thang d6” thé hién lugng hoa - tan suat duoc cac nha quang cao sir dung la: everyday,
often, usually, always, again, never...before, ...
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Casio offers products that elevate your experiences everyday. (Casio dém dén céc san pham lam
hai 1ong ban moi ngay.) (E27)
4. Két luan
Tur két qua ciia nghién cau trén, cac doanh nghiép va cac nha viét quang co 6 thé co nhiing tham
khao hiru ich dé viét cac dien ngdn quang cao hang tiéu dung hay hon, thu vi hon, thu hit khach hang
hon trong tuong lai. Cac dién ngbn quang céo hang tiéu dung tieng Anh c6 nhiéu nguon lyc hién thyc
hod luong hod - so luwong hon ba yéu to khac la /uong hod - thoi gian, khdng gian, tan suat. Bo cling
la nguon tham khao hiru ich cho cac nha vict quang co tieng Viét. Phan tich dac dim ngon ngir danh
gia trén manh dat caa khung danh gid (appraisal framework) cua Martin va Peter White con rat mau
m& va day hta hen. D6 1a khoang trong nghién cru ma chung toi hi vong cac nha Viét ngit hoc noi
riéng va cac nha ngén ngir hoc trén thé gisi ndi chung sé tiép tuc dao sau nghién ciru dé lam giau thém
cho li thuyét danh gia va khang dinh thém tinh “kha dung” ctia ngén ngi.
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