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THIET KE QUY TRINH DAY HQOC KET HQP (BLENDED LEARNING)
AP DUNG TRONG GIANG DAY HQC PHAN VAN BAN TIENG VIET
TAI TRUONG PAI HQC HA NOI
NGUYEN NGOQC ANH"

Abstract: Blended learning has emerged as a positive teaching trend, widely adopted in many countries
around the world in the last decades. Blended learning is seen as a solution that combines online learning and
face-to-face instruction leverage the advantages and address the shortcomings of both models. This article synthesizes
some fundamental theories about blended learning and proposes a process for implementing blended learning in
teaching Vietnamese Textual Studies at Hanoi University as an exemplar of the theoretical framework discussed.
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1. Dan nhap

Su phat trién manh mé& caa cdng nghé thdng tin, sy phd dung cua Internet trong moi linh vyc cua
doi séng da anh huong sau sic dén qua trinh day hoc trong cic nha trudng. Xu hudng két hop giira
gi4o duc va cong nghé dang ngay cang ndi bat trén thé giéi. Thém vao dé, béi canh dich Covid-19 toan
cau vira 1a thach thirc nhung ciing vira 1a co hoi dé phat trién day hoc truc tuyén (E-learning). Khong
thé phu nhan rang, E-learning boc 16 rat nhiéu wu diém nhu: tao méi trudng hoc méi giau thong tin,
dam bao hoc moi ldc, moi noi, hoc theo nhu ciu va ning luc ca nhan,... Song nhitng nhuoc diém cua
phuong phép day hoc nay ciing khién cac nha truong tran tré: tinh han ché tuong tac giap mit gitra
ngudi day va nguoi hoc, tinh khién cudng khi budc phai sé hoa tat ca noi dung day hoc, sy khong dong
déu vé trinh d6 tng dung cong nghé thdng tin cua cac ca nhan tham gia qua trinh day hoc... Trong béi
canh 4y, hinh thirc day hoc két hop (blended learning) ra doi, dwoc xem nhu mot giai phap hitu hiéu
phat huy dugc thé manh cua ca E-learning va day hoc truyén théng.

2. Li thuyét co ban vé day hoc két hep
2.1. Khai nigm day hec két hep (blended learning)

Blended learning la thuét ngit duoc sir dung nhiéu trong linh virc gido duc dao tao & cac nudc
phét trién nhu My, Nhat Ban, Australia... voi nhitng nghién ctu xuat hién vao nhitng nam 2000. Tai
Viét Nam, cho dén nay, Blended learning van la mot khai niém mai, nhitng nghién ciru mot cach hé
thdng vé hinh thirc day hoc nay chwa nhiéu.

Vé ngit nghia “Blended” ttrc 1a “pha tron”, “hoa hop”, nham chi su két hop mét cach bén viing
gitra hai hay nhiéu yéu té véi nhau.

C6 nhiéu dinh nghia vé day hoc két hop (DHKH). Theo Bonk va Graham [10, tr.3], Blended
learning 1a: Két hop cac phuong thuc giang day (hoic cung cép cac phuong tién truyén théng); két hop
cac phuong phap giang day; Két hop giita huéng din truc tuyén va huéng dan giap mat. Tac gia
Nguyén Danh Nam [5, tr.41] dinh nghia: Sy két hop giita E-learning vai 16p hoc truyén théng tro thanh
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mot giai phéap tot, n6 tao thanh mot mo hinh dao tao goi 1a “blended learning”. Tac gia Nguyén Vin
Hién [3, tr.33] cho rang: “Hoc tap hon hop™ dé chi hinh thic két hop gitra cach hoc trén 16p vai hoc
tap c6 su hd trg caa cong nghé, hoc tap qua mang”. Biém théng nhét giita nhitng dinh nghia nay 1a déu
chi ra dic trung “phdi hop” trong t6 chic day hoc & mé hinh blended learning, tuy nhién chua co su
rd rang trong viéc thiét lap ti Ié “pha tron” giita day hoc truc tuyén va truc tiép.

Ké thira nhitng quan diém trén, ching t6i dua ra dinh nghia vé DHKH (blended learning) nhu
sau: DHKH 1a sir phai hop mét céch linh hoat, pht hep giiza hinh thizc day hoc triec tuyén va day hoc
giap mat (face-to-face) nham tgo ra nhing trai nghiém hoc tdp déc déo, twong thich véi myc tiéu va
béi canh gido duc cu thé.

2.2.Bdn chat ciia day hoc két hep
2.2.1. Day hoc két hop khong phdi 1a phép céng co hoc

Can nhan manh rang, biéu hién “két hgp” ctia md hinh hoc tap nay hoan toan khong phai la mot
phép cong “co hoc” gitra day hoc truc tuyén va day hoc gidp mat. D6 1a mot mé hinh day hoc mang
dién mao méi hoan toan vé chat, 1am thay d6i mot cach can ban cac quan diém vé i luan day hoc vén
cO tir truge. Su thay doi cu thé dién ra & céc khia canh sau:

Vi thé ciia nguwoi day, nguoi hoc

Nguoi day tir chd 1a ngudi truyén thu va chuyén giao tri thirc tro thanh ngudi hd tro tim kiém,
chia sé thong tin cung nguoi hoc - chu thé tich cuc cua qué trinh day hoc; tir cho 1a ngudi nam git,
kiém soat thong tin, hoat dong tré thanh ngudoi dong hanh véi nguoi hoc trong viéc Kién tao tri thac.
Codng viéc chinh cta ngudi day chinh la thiét ke, tao ra cac co hoi cho nguoi hoc thuc hién hoat dong
hoc tap hop tac.

Ngudi hoc néu nhu & mé hinh cii 13 ngudi tiép nhan thong tin va tri thiec thu dong, mot chiéu thi
véi moé hinh day hoc méi, ho phai chi dong tim kiém, chia sé thong tin. Khéng con chi 1a nguoi tai tao
thong tin ma ngudoi hoc con 1a nguoi tao ra thdng tin/tri thire maéi (cung vaoi gido vién). Viéc hoat dong
hoc tap hop tac thay vi don 1¢, roi rac dugc dé cao trong mé hinh DHKH.

Cdu tric chwong trinh day hec

O md hinh hoc tap két hop, nguoi hoc tré thanh trung tam mang Iudi hoc tap mang tinh x4 hoi,
do d6 cau tric chuong trinh day hoc can phai dugc thiét ké linh hoat, dé cap nhat, diéu chinh, th}ic day
xu huéng ca nhan hoa va ca the hoa ngudi hoc. Noi dung va cdng cu trien khai phong phd, nguon hoc
liéu da dang vé loai hinh (hoc liéu s6 hod, truc quan sinh dong, video bai giang...)

C6 2 cap do xay dung noi dung day hoc:

- Nguoi day ciu tric lai noi dung (cin cir chudn dau ra cia chuong trinh dao tao) theo y dd su
pham dé phu hop DHKH, trong qua trinh twong tac trong va ngoai moéi truong 16p hoc, gido vién (GV)
tiép tuc phét trién ndi dung cho phl hop véi ning lyc tiép can cua nhiéu nhom ngudi hoc.

- Nguoi day va ngudi hoc cling thong nhat thiét ké va phat trién noi dung dua trén sy thau ro vé
chuan dau ra cua chuong trinh dao tao.

M®i trwong day hec

Hoc tap két hop doi hoi su két hop gitta méi trudng truc tuyén va méi trudng truc tiép. Chinh xéc
hon, hoat dong hoc tap s& dién ra & ba khong gian khéac nhau, bao gom: trén Iép, ¢ nha (hodc bat ciz moi
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trirong NAo ¢6 internet ngoai 16p hoc) va trén hé thang tryc tuyén. Hidu qua hoc tap ciia ngudi hoc phu
thudc vao hiéu qua hoat dong cua ho & tirng khong gian trén. Viéc thiét ké cac hoat dong hoc tap xuyén
sudt cac khéng gian hoc tap nay ciing lam ting dong hyc va hiéu qua hoc tap ciia nguoi hoc. Tém lai, moi
truong day hoc khi trién khai DHKH 14 mai truong tao kha ning twong tac cao; mdi trudng ma mang
tinh chia sé xa hoi; méi trudng hoc tap linh hoat, khdng bi gidi han bai khudn khé thoi gian hay khong
gian vat chat; méi truong hoc tap ¢6 tinh canh tranh, thic dy phét trién ning luc ca nhan.

Hinh thatc va cong cu Kiém tra dinh gid

Trong mé hinh day hoc ¢6 su hd tro manh mé cua céng nghé, viéc kiém tra danh gia (KTDG)
ngudi hoc dugc thuc hién bang nhiéu cong cu da dang, cho phép thuc hién duoc 4 chirc nang:

- Do luong mire d6 dat cdc muc tiéu day hoc
- Pinh hudng, diéu chinh va hd trg cac hoat dong hoc tap huéng dén muc tiéu

- Sir dung nhur 1a mét phuong phap day hoc tich cuc. Vi du: cac cong cu hd tro kiém tra danh gia
nhu Kahoot, Quizizz... ciing 1 nhitng phuong tién day hoc gop phan ting cudng hiéu qua day hoc.

- Huéng dén hinh thanh ning luc tu danh gia va danh gia ngang hang (peer-assessment)

Véi 4 chirc nang trén, cac cong cu va hinh thirc KTPG danh cho DHKH tré nén da dang hon,
nhiéu lya chon hon cho ngudi hoc thé hién niang luc cia ban than. Trong sé d6 ndi bat 1a cac kiéu hinh
thirc danh gia nhu: Panh gia thuong xuyén két hop danh gia dinh ki dé thuc hién danh gia thuc
(authentic assessment); Panh gia bang du an hoc tap (project base learning); Hb so danh gia dién tir
(E-portfolio).

2.2.2. Day hoc két hop 1a md hinh cua si linh hoat

Tinh linh hoat 12 mét trong nhitng dic diém quan trong khi néi tai hinh thice DHKH. Sy linh hoat
khi trién khai DHKH thé hién & cac khia canh sau:

Linh hoat trong viéc thiét Idp ti 1é két hep gida day hoc giap mat va day hec truc tuyén

Theo két qua nghién ctru cua cac nha gido duc hoc, ti 1& két hop phd bién giira day hoc gidp mat
va day hoc truc tuyén hién nay thuong la 30: 70 (30% gidp mat, 70% truc tuyén) (Laila N.Boisselle,
[12]). Tuy nhién, trong thyc té trién khai tai Viét Nam, GV hoan toan chi dong va linh hoat trong viéc
thiét 1ap ti 1& nay. GV cin cr vao noi dung bai hoc: Néu noi dung can cd su giao tiép, tranh luan, giai
thich hay lam mau thi can bé tri vao cac hoat dong hoc tap tai 16p. Bdi véi noi dung can phai tw hoc
trong thoi lwong nhiéu, phat trién tinh tu gi4c ciia ngudi hoc, dao tao s lwong dong thi té chirc qua cac
hé thong hoc tap truc tuyén la phi hop. GV ciing can cin cir nhu cau, ning luc ngudi hoc, co so vt
chat, nén tang cong nghé thuc té dé xay dung ti 16 két hop truc tiép va truc tuyén.

Linh hoat trong viéc lwa chen phuwong dn té chirc DHKH

Trong DHKH khdng chi ton tai mot phuong an (hay con goi 1a mé hinh) duy nhét dé trién khai to
chuc cac hoat dong day hoc. Tiéu biéu trong sé d6 1a 6 mé hinh: mé hinh giap mit chu dao (face-to-
face driver model); md hinh luén phién (the rotation model); md hinh linh hoat (flex model); mé hinh
I6p hoc truc tuyén tai phong may (online lab school model); md hinh két hop tu chon (self-blend
model); mé hinh truc tuyén chi dao (the online driver model). Viéc liwa chon sir dung mé hinh nao
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hoan toan phy thugc vao y dd su pham cua GV. Tham chi, mgt khoa hoc hoan toan co thé tich hop
nhiéu md hinh theo nhing “pha” khac nhau, khi GV d4 c4u trtc lai hoan toan ndi dung day hoc dé trién
khai duoc m6 hinh d6. Pac diém va su van dung cac mo hinh trén s€ dugc trinh bay chi tiét & phﬁn sau
ctia bai viét.

2.3. Cac md hinh dgy hec két hep phé bién

Can cr vao ba muc do cd thé ap dung blended learning nhu trén, hién nay trén thé gisi ¢6 2 hudng
phéan loai cAc md hinh DHKH: phan loai thanh 6 mé hinh [11] va phén loai thanh 4 mé hinh [13]. Tuy
nhién, vé noi ham, hai quan diém nay khong di lap nhau, do d6 chiing toi lyra chon quan diém 6 mo
hinh & trinh bay cac kién giai tiép theo.

BRICK-AND-MORTAR ONLINE LEARNING
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Hinh 1. Quan diém 6 mé hinh DHKH (Nguon: Hinh 2. Quan diém 4 mé hinh DHKH
https://repository.vnu.edu.vn/handle/\VVNU_123/95050) (Nguon: https://www.christenseninstitute.org/)

M0 hinh giap mat cha dao (face-to-face model)

V6i md hinh nay, qua trinh day hoc duoc dién ra trong bdi canh khong gian va thoi gian day hoc
truyén thong trén 16p hoc, bén canh doé tich hop céac yeu to cia day hoc dién tir, cac bai giang truc tuyén
hodc cac ndi dung trén mang Internet. B¢ to chic dugc 16p hoc theo mod hinh nay can trang bi trong
16p it nhat mot may tinh kém cac thiét bi dién tir khac c¢6 két noi Internet. M6 hinh nay gitp nguoi day
c6 nhiéu thoi gian hon dé hd ngudi hoc, phut hop véi 16p hoc c6 su phan khic hay chénh léch vé kién
thirc gitra cac thanh vién trong 16p hoc.

M®& hinh luén phién (the rotation model)

Qua trinh day hoc duoc trién khai dua trén su xoay vong giita cac hinh thic hoc tap trén 1op va
ngoai 16p dwa trén nén tang cong nghé. Hai pha truc tuyén va truc tiép s& luan phién nhau, theo kich
ban su pham ma gido vién da xay dung. Cac phuong thirc hoc tap rit da dang, tir hoc theo c& nhan, 1am
bai tap trén gidy, 1am viéc nhom dé hoan thanh cac du an dén trao ddi toan 16p, trong sé d6 co mot
phuong thire bat bugc phai c6 d6 1a truc tuyén (online learning).

M6 hinh luén phién thudng duoc cy thé hda bang 4 md hinh nho:
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- Luan phién theo tram (station rotation): Chuong trinh hoc dugc thiét ké gdm nhiéu “tram hoc
tap” (cac nhiém vu hoc tap khac nhau) trong mét 16p va SV phai hoc luan phién qua tat ca cac tram dé
theo hinh thirc cap doi, theo nhém hoic hoat dong ¢ nhan theo mét thir tw linh hoat.

- Luén phién phong may (lab rotation): V&i mé hinh nay, SV s€ luan phién phong may cho “tram
hoc truc tuyén”.

- Luan phién ca nhan (individual rotation): Chwong trinh hoc dugc thiét ké sao cho mdi SV ¢6
mét 16 trinh hoc tap dwoc ca nhan hoa va khdng nhat thiét phai luan chuyén theo tat ca cac tram theo
phuong thirc ¢6 san. Lich hoc nay dugc xép ¢ dinh cho tirng SV.

- L6p hoc dao nguoc (flipped classroom): Dang nay duoc ap dung rat phd bién trén thé gisi. Cac
hoat dong co ban dién ra trong 16p hoc va ngoai 16p hoc & mo hinh hoc tap truyén thong khi duoc &p
dung theo hinh thirc ndy s& dao vi tri cho nhau. SV ¢ nha ty tim hiéu I thuyét bai hoc do GV cung cap
thong qua cac phuong tién cong nghé, hoat dong nay dugc xem nhu nhiém vu bt budc va tién quyét
truge khi dén 16p. Sau d6, SV dén 16p hoc truc tiép dé thao luan, thuc hanh, tham gia cac hoat dong
hoc tap khac gan vai thuc tién, GV dong vai tro 1a ngudi dinh hudng, hd tro SV.
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Lam bai tap |

== ‘ & nha
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Hinh 3. M6 hinh 16p hoc ddo ngiroc (Nguon: V8 Thi Thién Nga [6])

Céc hoat dong duoc coi 1a “déo nguoc” ciing can tinh dén su phi hop vé& miic d6 nhan thic cua
SV. Théng thuong, cac ndi dung dugc giao cho SV ty tim hiéu trudc & nha chi dung & yéu cau cap do
nhé, hiéu, 1#ng dung (it), thoi gian & 16p GV cling SV s& cung trao d6i nham dat toi 3 cap do sau cua
tu duy: phdn tich, danh gid, sang tao. Su chuyén doi thir tw cac hoat dong day hoc phil hop véi thang
bac nhan thic cua Bloom khi chuyén ddi tir 16p hoc truyén thdng sang 16p hoc dao nguoc duoc thé
hién nhu so d6 dudi day:

Lép hoc truyénthong __ Léphoc ddo ngwgc
SV ty lam bai tap, ty Séang tao GV va SV cling lam viéc,
dao sau kién thirc dé E— trao d6i, thuc hanh, 1am bai
dat mte d6 nhan anhegla tap tai 16p dé gitp SV dat
thirc cao hon Phan tich muc d6 nhan thirc cao hon

. — Ung dung — . .
GV truc tidp gisi Tai liu hoc tp dugc gidi
o A iz thi¢u tai SV bén ngoai l6p
thiéu noi dung bai Hiéu J C
hoc, SV tu hoc trudce khi
giang cho SV L4
dén 160

So d6 1. Si chuyén doi hoat déng day hoc theo thang bdc nhan thic Bloom
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M6 hinh linh hogt (flex model)

Chuong trinh hoc theo mé hinh nay dwoc van hanh véi nén tang la khoa hoc truc tuyén la chi yéu
két hop véi huéng dan truc tiép ciia GV trén 16p. Nguoi hoc ¢ thé chi dong lwa chon hinh thirc hoc
tap phu hop vai ban than.

M6 hinh lép hoc truec tuyén tgi phong may (online lab school model)

Mo hinh nay cho phép ngudi hoc hoc tap truc tuyén trong suét khda hoc tai nhitng phong may
tinh chuyén dung. Tai day s€ c6 gidm sat vién quan li toan bd qué trinh hoc tap cua ngudi hoc.

M6 hinh két hep tze chen (self-blend model)

Mo hinh nay dé cao tinh c& nhan héa va vai trd ciia ngudi hoc trong qua trinh gido duc. Theo do,
ngudi hoc ¢d thé dang ky bat cir khoa hoc truc tuyén nao nam ngoai chwong trinh hoc chinh thong, voi
muc dich mé rong, nang cao trinh do, Kién thirc theo cac dinh hudng chuong trinh cia nha truong.

M® hinh truc tuyén chii dao (the online driver model)

Vé6i mé hinh nay, cac hoat dong day hoc duoc thiét ké va trién khai dia trén cac nén tang cong
nghé truc tuyén. GV dong vai tro nguoi hudng dan SV hoc truc tuyén, SV ¢6 thé chon bt cir noi nao
(6 nha, thu vién, trén dudng di...) d hoc, nhan tat ca cac hudng dan, tai liéu théng qua cac kénh ao.
M hinh nay hoat dong hiéu qua nhit véi nhitng ngudi vira hoc, vira 1am hoic trong nhitng hoan canh
khéch quan khong thé dén trueong dé hoc nhu bénh tat, dich bénh, thién tai. ..

3. Van dung md hinh day hec két hop vao giang day hoc phan Vin ban tiéng Viét tai Truong
Pai hoc Ha Ngi

3.1. Tinh kha thi ciza viéc vd@n dung day hoc két hep déi véi hec phan Vin ban tiéng Viet

Hoc phan Vin ban tiéng Viét (VBTV) 1a mét trong nhitng hoc phan tu chon thudc khéi kién thic
co so nganh trong chuong trinh dao tao SV trinh d¢ dai hoc cua Truong Pai hoc Ha Ni. Pay la hoc
phan thé hién tinh tich hop cao giira Ii thuyét va thuc hanh. V& Ii thuyét, hoc phan cung cip cho nguoi
hoc kién thirc co ban vé: vin ban, dic trung vin ban, don vi ciu tao vin ban, phuong thuc lién két vin
ban, kiéu loai van ban theo phong cach chirc nang. Vé thuc hanh, hoc phan chi trong vao viéc rén
luyén ki ning soan thao mét s6 van ban thudc cac phong cach chirc ning khac nhau, trong d6 nhin
manh phong cach van ban hanh chinh thong dung.

Véi noi dung chuong trinh nhu trén, viéc 4p dung md hinh DHKH I hoan toan kha thi. Thiz nhat,
ndi dung Ii thuyét duoc trinh bay kha chi tiét, rd rang trong gido trinh va céc tai liéu tham khao khac,
SV c6 thé dé dang tiép can ngudn hoc liéu nay dudi dang sb hda va chuyén hoat dong doc hiéu giéo
trinh cling nhu tim hiéu 1i thuyét & trén 16p bang viéc tim hiéu tai nha thong qua su hd tro ciia cong
nghé. Thi hai, san pham danh gi4 sy hoan thién ki nang thuc hanh cua SV hau hét 1a cac san pham c6
thé tap hop dudi dang dién tur (cac file word, powerpoint va cac dang céng cu multimedia...), hoan
toan phu hop khi &p dung hinh thic truc tuyén dan xen véi truc tiép. Thiz ba, vé co sd vat chat, Truong
Dai hoc Ha Noi trang bi tuong dbi ddy du cac thiét bj cong nghé nhu méy tinh, may chiéu, hé théng
mang internet phu séng 100% cac 16p hoc; diéu kién sir dung cdng nghé cua SV qua khao sat ciing
chiém ti 1é cao. Thit fur, tir nam hoc 2022-2023, véi chua truong doi méi theo huéng day hoc tich cuc,
chuong trinh chi tiét ciia cac hoc phan ndi chung va hoc phan VBTV ndi riéng da tich hop céc budi
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day truc tuyén dan xen budi day tryc tiép. Day chinh Ia tién dé thiét thuc tao diéu kién cho viéc ap
dung md hinh DHKH. Cudi cling, nang luc cdng nghé ciia nguoi day va ngudi hoc duoc trau doi qua
mét thoi gian dai hoc tap trong bdi canh dich Covid 19, do d6 vé co ban dap tng dwoc yéu cau dé ap
dung mé hinh day hoc véi nén tang cong nghé nhu Blended learning.

3.2. Quy trinh trién khai day hec két hep déi véi hec phan Vin ban tiéng Viét

Nhu trén d3 phéan tich, DHKH hoan toan khong phai chi 1a su b6 sung “co hoc” yéu t6 cong nghé
vao day hoc truyén thong, do d6 viéc thiét ké va trién khai mot chuong trinh hoc tap theo huéng DHKH
can ¢6 mot quy trinh rd rang véi nhitng cin ctr va tinh toan chi tiét ciia nguoi day. Ching toi dé xuat
cac budc trién khai mé hinh DHKH nhu sau:

Budc 1: Phan tich béi canh

Cong viéc dau tién trude khi tién hanh trién khai 4p dung mé hinh day hoc méi chinh 1a tim hiéu
cac diéu kién thyc té, xem xét tinh kha thi trén nhiéu phuong dién. Cac yéu té can xem xét va céc cau
hoi can tra loi khi phan tich béi canh dugc tong hop tai bang dudi day:

Buée 1: Phan tich bdi canh
4

Buoc 2: Xac dinh muc tiéu day hoc

.

Buwée 3: Luya chon md hinh va phuong phap trién khai

@

Buée 4: Xay dung ké hoach day hoc chi tiét

.

Bwoce 5: S6 hoa hoc lig¢u, lya chon c¢dng cu cong nghé

&

Buéc 6: Thiét ké cong cu kiém tra danh gia
¥

Buée 7: T chire trién khai. kiém chimg. diéu chinh

So d6 2. Quy trinh trién khai day hoc két hop
Bang 1. Phan tich béi canh dé trién khai DHKH

Khia canh AL Las A A Phwong phap
Aot Cau héi can dat ra i
phén tich thye hién
Pbitwgng | - SV ¢o du thiét bi cong nghé dé hoc khong? Diéu tra khao
ngudihoc | - Qv ¢6 du thoi gian dé nghién ctru bai gidng tai nha ngoai gio 1én 16p khong? | Sat trude khi
4 . L2 ~ 0 A A N N bat dau khoa
- SV mong muon dugc tim hiéu ki/ mé rong ndi dung nao trong chuong trinh? hoc
- Nang luc sir dung va thuc hanh cac san phdm cong nghé cia SV dén dau? '
Noi dung - Noi dung nao phu hop trién khai DHKH d6i véi hoc phan VBTV? Phén tich
chuong trinh chuong trinh




56 | Tap chi Ngon ngir s6 9 nim 2024
Méi truong | - Lop hoc c6 dugc trang bi d,'ﬁly du thiét bi cong ngh¢ co ban khong? (s6 luong Khao sat thyc
hoc tap may tinh, may chicu), hé¢ thong mang Internet c6 6n dinh khong? té qua khao sat

- Nha truong c6 nhing cong cu cong nghé nao dé hd trg GV trong quan Ii | thuc té
hoc tap theo m6é hinh DHKH?

Buorc 2:

Xace dinh muc tiéu day hoc

Chuong trinh chi tiét ciia hoc phan da néu rd muc tiéu ciing nhu chuan dau ra ma SV can dat
dugc. Tuy nhién, dé trién khai DHKH, muc tiéu nay can duoc cu thé hoa dén don vi bai hoc, dong thoi
duoc tuy@n bd va thong nhat véi SV trudc khi bat dau bai hoc do. Viée xac dinh muc tiéu s& gitp SV
dinh hudng rd rang céng viéc ho can phai hoan thanh, tir 6 dé ra ké hoach hoc tap pht hop.

Khi xay dung muc tiéu bai hoc tinh dén cac cip d6 muc tiéu twong tng véi mirc 6 nhan thuc cua
ngudi hoc theo bang thang d6 nhan thic ciia Bloom (nhd, hiéu, van dung, phan tich, danh gia, sang
tao). Vi du, vai ndi dung Chuong 1 cua hoc phan VBTV (Khai quat vé vin ban tiéng Viét), GV co thé
cu thé héa muc tiéu can dat ciia SV nhu sau:

Bang 2. Vi du vé xay dung muc tiéu bai hoc khi 4p dung DHKH

Mikc do Muc tiéu chwong 1: Khai quat vé vin bén tiéng Viét
nhén thirc
Nhé - Néu duoc khai niém vé vian ban
(Remember) | - Néu duoc chinh x4c don vi co s& ctia van ban, liét ké dugc cac tiéu loai ciia don vi nay

- Néu duogc chinh xéac don vi trung gian ciia van ban
- Néu dugc khai niém cac phuong thire lién két vian ban
- Liét ké duoc 10 phuong thirc lién két vin ban va tiéu loai ciia chiing

Hiéu - Chi ra cac quan diém chinh vé mdi trong quan giita van ban va dién ngén

(Understand) | - Chi ra dugc 3 dac trung co ban ctia van ban
- Phan tich duoc biéu hién timg dic trung ctia vin ban
- X4c dinh tiéu chi dé phan biét don vi trung gian ctia vin ban
- Nhan dién sy c6 mat cia cac phuong thuc lién két trong van ban bat ki
- Phan tich sy van hanh cta cac phuong thirc lién két van ban trong cac linh vyc thuc té (van hoc,
khoa hoc, hanh chinh, bao chi...)
Van dung - Tao lap dugc van ban thé hién rd dic trung cua van ban, st dung cac phuong thuce lién két van
(Apply) ban di hoc

- Nhan xét gia tri hoac phat hién 16i sai cua cac san pham dudi dang van ban (bai bao, bai viét
khoa hoc...)
- Tao lap duoc cac vin ban c6 gia tri thyc tién cao.

Budc 3: Lwa chon mé hinh va phwong phap trién khai

Tir viéc phan tich bdi canh, xac dinh muc tiéu, danh gia mirc ¢ phi hop caa tirng hinh thac day
hoc (truc tuyén hay truc tiép), nguoi day quyét dinh 4p dung md hinh nao trong cac mé hinh cia
DHKH. Viéc duy tri mot md hinh cho tat ca cac noi dung day hoc hay phéi hop cac md hinh phu thudc
vao két qua phan tich cac yéu té trén.

Dudi day 1a mot goi ¥ vé viéc lra chon md hinh DHKH vao day hoc c&c ndi dung cua hoc phan VBTV:
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Bang 3. Vi du vé lia chon mé hinh DHKH déi véi hoc phan VBTV

STT N§i dung M hinh DHKH
1 | Khai quat vé van ban tiéng Viét Giap mat chi dao (Face - to- face)
2 Phong cach chirc nang van ban Lép hoc déo ngugc (Flipped classroom)
3 Vién ban khoa hoc Giap mat chu dao (Face - to - face)
4 Van ban hanh chinh Lép hoc déo ngugc (Flipped classroom)

Noi dung 1 va 3 trong chwong trinh ciia hoc phan VBTV thién vé Ii thuyét, trong d6 ¢ nhiing
don vi kién thire doi hoi can dugc chia s¢, thao luan dé 1am séng té van d¢, do vay mé hinh Giap mit
chu dao duoc cho la lya chon phu hop.

Noi dung 2 va 4 hudng dén muc tiéu rén luyén ki nang thyc hanh tao lap van ban thong qua viéc
nghién ctru, phan tich hé thng Ii thuyét. Md hinh 16p hoc ddo nguoc cho phép gia ting co hi thuc
hanh tai Iop cho SV, do d6 dwgc nhdm nghién ctru wu tién Iua chon.

Nhu vay, véi hoc phan VBTV, tac gia bai viét chu dong lua chon 2/6 mé hinh DHKH dé van
dung trién khai day hoc.

Pai véi cac ngi dung &p dung day hoc theo md hinh gidp mdt chii dgo: Bén canh céc hoat dong
day hoc théng thudng dién ra tai cac 16p hoc truyén théng, & md hinh nay, yéu té céng nghé can duoc
thé hién rd nét hon, phat huy vai tro ndi bat hon trong viéc diéu chinh hanh vi hoc tap cia ngudi hoc
theo hudng chu dong, tich cuc, rén luyén ki nang. Cac hoat dong trong gio hoc: thao luan (ca lop/
nhom), 1am bai tap thuc hanh (nhdm/ c& nhan), 1ay y kién phan hdi cia ngudi hoc,. .. déu co thé dugc hd
trg bai cac phuong tién cong nghé nhu: phan mém twong tac (Padlet, Menti, Classpoint, Nearpod...),
g dung kiém tra danh gia va bai tap Kahoot, Quizzi. ..

Pai véi cac ngi dung &p dung day hoc theo méd hinh 16p hoc ddo nguroc: Song song véi lya chon
hinh thirc hoc tap la viéc lya chon phuong phap day hoc phi hop, nham bién nhitng pha hoc tryc tiép
hay truc tuyén déu thuc su 1a nhitng mét xich khong thé thiéu dé thyuc hién tron ven qua trinh day hoc,
cha khong phai 1a su lap ghép co hoc gitra hai hinh thirc hoc tap trén.

C6 nhiéu phuong phap day hoc tich cuc, phat huy hiéu qua khi p dung hinh thtc hoc tap két hop
nhu: day hoc giai quyét van d¢, day hoc trai nghiém séng tao, day hoc du &n,... Vi noi dung chuong
2 va chuong 4 ctia hoc phan VBTV, chiing t6i lya chon phuong phéap day hoc du an - mét trong nhiing
phuong phép phu hop nhét vai viéc két hop céac pha truc tuyén va tryc tiép. Day hoc du an (project
base learning) 1a phuong phap hudng ngudi hoc dén viéc tiép thu kién thirc va ki nang thong qua qué
trinh giai quyét mot bai tap tinh hubng thuc, duoc goi 1a mot dir &n va tao ra cac san pham thuc. Dé
thuc hién duoc du 4n, ngudi hoc phai c6 su két hgp nhuan nhuyén giira Ii thuyét va thuc hanh, bién
nhitng kién thire duoc hoc tng dung trong mot béi canh thuc tién. Ké hoach trién khai day hoc dy &n
s& dugc trinh bay cu thé & phan sau ciia bai nghién cuu.

Buéc 4: Xay dung ké hoach day hoc chi tiét

Ké& hoach day hoc duoc hiéu 1a kich ban su pham hay giéo an ciia GV. Ké hoach day hoc can mo
ta rd quy trinh t6 chirc day hoc, cac hoat dong cua ngudi day, nguoi hoc, ti 18 phan bé giira cac pha
truc tuyén va tryc tiép, cong cu, phuong tién day hoc, hinh thirc va cong cu kiém tra danh gia, ...
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Duéi day 1a mét vi du minh hoa cho budc l1ap ké hoach day hoc theo md hinh 16p hoc déo nguoc
va &p dung phuong phap day hoc du an (ap dung d6i véi day hoc noi dung 2 va 4 trong chwong trinh

hoc phan VBTV).
Bang 4. Ké hoach day hoc dir &n theo mé hinh 16p hoc ddo ngiroc
Quy Lﬁnh Hoc tip truc tuyén (trwéce khi 1én 16p) Hoc tap trén lop
to chirc
Hoat dong ciia GV Hoat dong ciia SV Hoat dong ciia GV Hoat dong ciia SV
1.Khéam pha 60% 40%

chirc nang van
ban”

+ Khai ni¢ém phong cach va phong
cach chirc nang

+ Phan loai van ban theo phong
cach churc nang

+ Dac trung cua timg phong cach
churc nang

- Cung cép hoc lidu s6 lién quan

- Giao nhiém vu hoc tap

- Thiét ké cau hoi tric nghiém
danh gia nhanh trén Quizizz

- Twong tic v&i SV qua hé théng
quan If hoc tép E-learning

+ Lép dé,cuorng tom
tat li thuyét co ban
(theo mau)

+ Hoan thanh BT tric
nghiém trén Quizizz
+ Tuong tac voi GV,
cac SV khic qua hé
thong quan i hoc tap
E-learning

- Dat cau hoi tu duy bac cao,
du kién:

+ So sanh su gidng va khac
chirc nang, dac trung, dac diém
ngdn ngir cua timg phong cach
VB.

+ Phan tich dac trung ngdn ng
thé hién trong céc vin ban cu
thé (do GV suu tAm)

+ Phan tich mot sb 15i thuong
gap trong cac bai bao (dya trén
ddc diém ngdn ngir)

- Giao BT tng dung:

Tao lap cac doan van sur dung
cac phong cach chic nang
khéc nhau

tri thirc -Téng thoi luong: 6 tiét Tbng thoi lugng: 4 tiét
1.1. Noi dung - Cung chp chudi video bai gidng | - Xem video bai gidng | - Giai dép thic méc cia SV - Pt cau hoi lam
“Phong cach vé cac ndi dung: - Thye hién nhiém vu: 1d cac ndi dung

- Tra 101 cau hoi
GV

- Lam BT tao lap
doan van

1.2. N6i dung
“Van ban hanh
chinh” (VBHC)

- Cung cép chudi video bai giang
v& céc noi dung:

+ Thé thirxe VBHC

+ Mbt s6 VBHC théng dung (khai
ni¢m, phan loai, yéu cau, cach tao
lap VB): don, bdo cdo, thong bao,
to trinh, bién ban

- Cung cép hoc lidu s6 lién quan

- Giao nhiém vu hoc tap

- Thiét k& cau hoi tric nghiém
danh gia nhanh trén Quizizz

- Tuong tic v&i SV qua hé théng
quan Ii hoc tdp E-learning (du
kién: moodle)

- Xem video bai giang
- Thuc hién nhiém vy:
+ Lép dé,cucrng tom
tat If thuyét co ban
(theo mau)

+ Hoan thanh BT tric
nghiém trén Quizizz
+ Tuong tac voi GV,
cac SV khac qua hé
thong quén Ii hoc tap
E-learning

- Giai dap thic méc cua SV

- Dt cau hoi tu duy béc cao,
du kién:

+ Phat hién 15i sai trong céc
VBHC (do GV suu tam)

- T4 chirc thao luan:

+ Van dung cac VBHC phu
hop dé giai quyét 1 s6 tinh
huong thyc te

- Giao BT ung dung:

Tao lap cac VBHC da hoc

- Pat cau hoi lam
10 cac ndi dung

- Tra 16i cau hoi GV
- Tham gia thao
luan

- Lam BT tao lap
VBHC

2. Quyét dinh
chu dé du an

70%

Téng thoi lugng: 3,5 tiét

30%

Téng thoi lugng:

1,5 tiét

- Khéo sat nhu ciu cua Sv
- Goi y chu d& dy 4n

- Thyc hién khao sat
- Binh chon chii d&, bd
sung lya chon

-T chire thao ludn théng nhét
tén chu dé du an

- Tham gia thao
luan, thong nhat
tén dy an

Két qua du kién:

- Tén dy an: “We learn, we do, we grow”

- Chia 16p thanh 10 nhom hoc tap, mbi nhém dam nhén 1 trong cac tiéu du an dudi ddy:

+ Du an lap van phong khaoi nghiép sinh vién tai Truong DPHHN

+ Duy 4n thanh 14p ban thanh tra hoc dudng (do sinh vién quan li va van hanh)

+ Dy 4n trién khai chién dich tir thién trong long thanh phé

+ Du an thanh 1ap Hoi bao v€ binh déng gidi
+ Dy 4n thanh 14p Hoi ung ho cong ddong LGBT

+ Dy 4n “Sinh vién hd tro sinh vién trong thu tuc hanh chinh”

+ 4 chu d tiéu dy 4n con lai do sinh vién d& xut
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3. Xdcdinh
san pham cuoi

60%

Téng thoi lugng:

3 tiét

40%

Téng thoi lugng:

- Goi y mAu san pham
- Lay ¥ kién phan héi

- Tham khéo mAu sn
pham

- Tham gia phan hdi y
kién

- T chure thao ludn thdng nhét
san pham dy an

2 tiét
- Tham gia théo
luén, }héng nhat

san pham du an

San pham dy kién:
a) Sdan phim trung gian:

+ B0 ho so dy 4n bao gdm: cac loai van ban hanh chinh cin xy dung trong qua trinh 1am dy 4n (Pon, T& trinh, Théng

béo, Béo cdo, Bién ban hep...). Yéu chu it nhat 3/5 loai VBHC da hoc.

+ Céc san pham truyén thong di kém: Bai viét truyen thong su kién (van dung phong cach béo chi); bai x4 luan (van

dung phong céch chinh luén); cac kich ban tinh hudng (van dung phong cach nghé thuét). ..
+ Cac san pham cdng nghé: video clip, infographic, powerpoint...
b) San pham cudi: Bai thuyét trinh bao cao hoat dong dur an.

SV ding ki hinh thirc t6 chirc trong thdi lwong cho phép cua 16p hoc.

4. Xay dung ké
hoach thuc
hién

70%

Téng thoi lugng: 3,5 tiét

30%

Téng thoi lugng: 1,5 tiét

- Binh huéng néi dung, nhiém vy,
yéu cau cua moi nhi¢ém vu

- Cung chp mét sb miu ké hoach
cho SV tham khao

- Trao d6i v6i nhau va
trao déi véi GV dé lap
ké hoach thyc hién du
an qua cac cong cu
truc  tuyén (email,
website hoc tap...)

-Tu vén, dinh hudng noi dung,
nhiém vy, hd tro cac nhém
didu chinh va théng nhat ké
hoach du 4n

- Trinh bay ké
hoach thuc hién du
an
- Chinh sira, théng
nhét ké hoach du
an

5. Thuec hién
dy an

70%
Téng thoi lugng:

14 tiét

30%

Téng thoi lugng:

6 tiét

-Theo d&i, hd trg qua trinh lam
viéc ciia cac nhom trén hé thong
quan i hoc tap.

-C'ung‘cép thém cac tai lidu bd trg
(néu can)

- Banh gid qud trinh lam viéc cla
SV qua céac cong cu: phiéu hoc tap,
bién ban lam viéc nhom, rubric
danh gi4, video tu liéu qua trinh
lam viéc nhom.

- Péanh gi4 san phédm trung gian

- Poc tai liéu

- Chia sé, trao dbi
thong tin véi thanh
vién nhom va voi GV
- Thyc hién céc san
pham trung gian theo
yéu cau

- Hoan thién cac minh
chimg dé danh gia qua
trinh lam viéc nhom

- Nhan xét, gop y cho cic san
pham trung gian

- Ling nghe gop ¥
cua GV va cua cac
SV nhém khéc,
tiép tuc hoan thién
san phim trung
gian.

T(;)wchl':c Vcho SV béao cao san
pham cudi

Thuc hién bao cdo
san pham cudi

50% 50%
Téng thoi luong: 1 tibt Téng thoi luong: 1 tiét

6. Panh gia - Phén hoi chi tiét vé hoat dong ctia | - Ty dénh gia va danh | - Cong bd két qua danh gia | - Léng nghe, rit
phan hoi nhom va timg ca nhan trong nhém | gia dong dang (danh | cuoi cung kinh nghiém

gia Cé‘? nhom khac, | - Ty vén huéng tu nghién ctu, | - Dé )guét du 4n

ban khic) tyr thue hanh méi cho SV mdi (néu co)
Tong thoi 31 tiét 16 tiét
luwgng

Téng thoi lwong cho hai phan noi dung trén 1a 47 tiét, bao gom gio I thuyét, gio thuc hanh va gio
tu hoc. Pé phit hop vai hinh thirc day hoc méi, GV cé thé linh hoat trong viéc &p dung ti 1¢ gitra gio
truc tuyén va gio trén |ép nhu bang trén. Trong qua trinh thuc hién, néu phat sinh cac tinh hubng day
hoc ma&i, GV hoan toan ¢ thé tiép tuc diéu chinh.

Budc 5: S6 hda hoc liéu, lwa chon cong cu cong nghé

Mot trong nhitng nhiém vu bét budc khi trién khai DHKH la can chuén bi hé thdng hoc liéu sb.
Y 6 su pham ciia GV va nén tang cong nghé hién c6 s& quyét dinh dinh dang s6 hoa ciia hoc lidu. Cac
dang hoc liéu co ban phu hop véi ndi dung hoc phan VBTV bao gom:
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Bang 5. Thong ké cac dang hoc liéu sé co ban

STT Dang hoc li¢u Cong cu hd tro s6 hoa

1 Chir viét Ms. Word, Ms. Powerpoint, Camscanner
Acrobat Reader, Website chuyén nganh, Thu vién s6...

2 Video Nguon: youtube, VTV...
Cong cu tao video bai giang: capcut, movavi, camtasia,
powerpoint...

3 Hinh anh, d6 hoa Canvas, designbold...

4 Tro choi hoc tap Kahoot, Quizizz, Quizlet, Nearpod, Educandy...

Vé nén tang cong nghé hd trg quan Ii hoc tap theo mé hinh két hop, chiing toi dé xuat sir dung hé
thong MOODLE. MOODLE (viét tit caa modular object-oriented dynamic learning enviroment) Ia
mat nén tang cho hoc truc tuyén c6 ma ngudn ma. N6 con duoc goi 1a hé théng quan 1i hoc tap truc
tuyén (LMS - learning management system), hé théng quan Ii khéa hoc (CMS - course management
system), cho phép tao cac khoa hoc trén mang Internet hay céc trang web hoc tap truc tuyén.

Tai Trudng Pai hoc Ha Noi, MOODLE di duoc (g dung dé xay dung hé thong phan mém dao tao
tiéng Anh truc tuyén Hello (nam trong khuén kho dé an “Nang cap hé thong phan mém dao tao tiéng Anh
truc tuyén” cho Truong Pai hoc Ha Noi dugc B Gido duc va Do tao phé duyét). Pay chinh 14 diéu kién
thuan loi d& nhan rong viéc str dung nén tang cong nghé nay trong day hoc céc hoc phan khéc caa Truong.

Budc 6: Thiét ké cong cu kiém tra danh gia

Dé dam bao tinh ddng bo giira cac khau trong qua trinh day hoc, viéc d6i mai phuong phéap day
hoc can di d6i voi d6i méi hinh thirc va cong cu Kiém tra danh gia. Bén canh viéc danh gia dinh ki theo
quy dinh cua hoc ché tin chi, viéc danh gia qua trinh (PGQT) ciing trd nén vo cling quan trong.

DGQT trong l6p hoc duogc coi 1a chién luoc danh gia thuong xuyén mang tinh hé thong dua trén
c4c ki thuat thu thap, xu 1i théng tin phan hdi vé hoat dong hoc tap ciia ngudi hoc nham xac dinh mirc
do tién bo trong hoc tap cua SV. Tir d6, GV c6 thé diéu chinh hinh thirc day hoc ciia minh va dya vao
d6 SV ciing tu diéu chinh cach hoc pht hop nhiam dap tng dugc céc yéu cau vé chuan kién thic, ki
nang, nang lyc dé ra. Vi sy trg gidp cua cong nghé thong tin, viéc DGQT tro nén dé dang hon ddi voi
GV. Mot sé phan mém hd tro thiét ké cau hoi, biéu tham do y kién, thong ké két qua tong thé va két
qua tirng SV nhu: Kahoot, Mentimeter, Plicker,...

Nhu trén vira phén tich, vai nghién ctru nay, chiing toi dé xuat &p dung phuwong phap day hoc dy
&n khi trién khai van dung mé hinh DHKH. Vi véy can thiét phai xay dung bo cong cu danh gia phu
hop véi day hoc du 4n, d6 chinh 1a b c¢éng cu Rubric. Rubric 12 bang md ta chi tiét c6 tinh hé thdng
nhiing két qua (kién thirc, ki nang, thai d6) ma ngudi hoc nén 1am va can phai lam dé dat dugc muc
tidu cudi cuing khi thuc hién mot nhiém vu cu thé. Nguoi hoc s& dugc cung cp cac mo ta vé tiéu chi
cu thé va cac mirc d6 dat tidu chi do; dya trén su ddi chiéu gitra hai cot (tiéu chi va mirc), SV s& xac
dinh duogc ning luc hoc tap caa minh. Tinh wu viét cia Rubric khdng chi thé hién & kha ning cung cp
mét cach cu thé, chi tiét nhitng yéu cau ddi voi ngudi hoc & tirng nhiém vy ma con thé hién vai tro nhu
bang huéng dan hd tro qua trinh hoc tap cua SV.

Duéi day 1a mot trong s6 cAc bang dénh gia Rubric duoc thiét ké minh hoa dé ap dung trong danh
gia noi dung hoc phan VBTV (da trinh bay & budc 4).
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Miirc
Tiéu chi

Giéi (9-10)

Kha (7-8)

Trung binh (5-6)

Cén cb ging (0-4)

NOI DUNG THUYET TRINH

Bai néi ¢c6 mot muc dich 16
rang, giai quyet mot de tai

Bai n6i c6 mot muc dich
rd rang. Moi phan trong

Bai no6i duong nhu c6 mot
muc dich, nhung chi vai

Bai ndi khong c6 muc
dich rd rang

¢6 tinh thuyét phuc.

phuc.

Muc dich | quan trong va phu hgp. Moi bai ndi chuyén cuia nhom phén trong d6 c6 lién quan
phén trong bai ndi déu lam ¢6 lién quan dén muc dich | dén muc dich nay.
sang t6 muc dich nay. nay.
Phén gidi thiéu cho biét muc Phan gidi thiéu cho biét Phén gidi thiéu cho biét Nhém khéng ¢ phan gisi
Phin giéi dich cua bai noi, gi,éi thich ) muyc dich ciia bai noi chuyén, | muc dich cta bai noéi thiff:u, hoac p}lén gidi thiéu
thiéu cach m‘é. nh6m muon khan gl'{l gidi thich céch ma nhé;p chuyén, nhung k.héng khong cho bict myc dich,
¢ phan hoi, va cuon hit khan gia | muon khan gia phan hoi. cuon hut khan gia. cling khong cuon hut khan
mét cach sdng dong. gia.
Sép xép cac y chinh mot cach Sép xép cac ¥ tuong mot C6 cb ging sip xép cac ¥ Céac y tuong khong dugce
B cuc 16gic, 1am cho céc 1ap luén ciia | cach thuyét phuc. tuéng mot cach thuyét sép xép mot cach logic, khong

thuyét phuc ngudi nghe.

Céc 1ap luan than trong, xac

Lap luén hop Ii, nguoi

C6 lap luan hop i, nhung

Khong dua ra dugc lap

A 1A dang, thuyét phuc dugc ngudi | nghe dé dang chép thuan c0 lap ludn con gay tranh luén hop li nao vé hanh
Lap luén A I i1 £ . A 4 ‘.
nghe thye hién mong muodn cai hoac khién nguoi nghe | dong mong muodn nguoi
cua minh. khong dong tinh nghe thuc hién.
Str dung céc loai bang chimg Str dung bang ching dang | Mot vai bang chimg duoc Str dung rét it hodc khéng
déng tin cdy, da dang dé tin cdy dé chimg minh 1ap | st dung dé chimg minh sir dung bang chimg dang
B;‘ing chtmg minh 1ap luan, trich din | luan cta minh, ¢ trich 18p luan chua thyc sy dang | tin cay dé ching minh 1ap
ching ngudn thong tin rd rang dan ngudn thong tin tin ¢y, hodc mét sé bang luan. Khong trich dan
chimg khong dugc trich ngudn thong tin
din ngudn thong tin
Hoi dap Tra 101 dugc hiéu qua tht ca Tra 101 duoc tat ca nhiing Khong tra 161 duge mot b Khong tra 161 duoc tat ca
théng tin | nhimg cau hdi ctia khan gia céu hoi cua khan gia céu hdi cua khan gia cac cau hoi cua khan gia

Két luan

Phan két luan tom tit va nhan

manh dugc mot cach 4n tuong
v& ndi dung cua bai nbi, gdy xuc
d6ng va khién khan gia phai suy

nghi vé chi dé duoc noi t6i

Phén két luan tom tit va
nhan manh dugc mot cach
4n twong vé ndi dung ciia
bai noéi

Phan két luan tom tit dugc
ndi dung cua bai noi

Bai n6i khong c6 két luan
hogc két luan khong lién
quan dén ndi dung cua bai
noéi

cach hi¢u qua.

nghe mot cach hiéu qua.

lic nao ciing dem lai hié¢u
qua.

HINH THUC THUYET TRINH
Nguoi thuyét trinh rd rang va Thuyét trinh 16 rang. Giong | Thuyét trinh 13 rang. Giong | Thuyét trinh khéng 13 rang.
Phong tu tin. Giong néi truyén cam. noi dérngh‘e. Co sir dung néi chua ndi bat. Boi khi Giong ndi nho/qua to/ kho
. . Ngon ngir co thé linh hoat. giao tiép bang mat voi khan | quén khdng duy tri giao nghe. Khéng duy tri giao
cach noéi PR S X 5 AR 3 ISP
gia, biét sir dung ctr chi ho | bang mat hoac quén sur bang mat, khong st dung
trg cho qua trinh noi. dung ngdn ngit co thé. ngén ngit co thé.
Str dung nhiéu bién phap tu tir | Déi chd sir dung bién phap | D6éi chd sir dung bién phap | Dién dat luing cing, khd
khac nhau nhu 14p lai, liét ké, tu tir khéc nhau nhu 13p lai, | tu tir khac nhau nhu 13p lai, | hiéu, khong sir dung bién
Ngon ngir | 4n du dé gay himg thi va liét k&, 4n du dé gay himg | liét ké, 4n du dé gay himg | phap tu tir
sir dung thuyét phuc ngudi nghe mot thu va thuyét phuc nguoi thu, tuy nhién khong phai

Buéc 7: Té chirc trién khai, kiém chirng, diéu chinh

Budc cudi cuing cua quy trinh chinh 1a sy van hanh thuc té va kiém chang tinh hiéu qua cua khoa
hoc duoc thiét ké. Pé van hanh dugc, GV cin cung cap lich trinh hoc tap cu thé, cung cap dia chi
website hoc tap va quyén truy cap cho SV. DBé qua trinh van hanh dugc thuan loi cin co doi ngii ki
thuat vién hd trg va xir Ii cAc van dé lién quan dén cong nghé day hoc. Tuy nhién GV van phai dong
vai tro 1am chi dinh huéng, dan dét va tu van, hd tro nguoi hoc timg budc thyuc hién cac yéu cau hoc
tap da dat ra.

Trong qué trinh xay dung kich ban day hoc khong loai trir dugc yéu té chi quan cia ngudi day.
Vi vay, su ra sot, kiém ching dé quan sat nhitng van dé phat sinh trén thuc té, sau d6 diéu chinh cho
phtl hop hon 1a mot khau hét sirc can thiét. C6 nhiéu phuwong phap kiém chimg nhu: khao sét lay y kién
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phan hoi ctia nguoi hoc, cia nha quan I trong va sau khda hoc; khao sét két qua hoc tap cua ngudi hoc;
khao sat y kién chuyén gia;...

4. Két luan

Viéc van dung DHKH ddi voi hoc phan VBTV ¢6 thé coi nhur mét goi y dé minh hoa cho dé xuét
vé quy trinh trién khai hinh thirc day hoc nay. Mé hinh DHKH di va dang duoc 4p dung rong réi tir
cap hoc phd thong dén dai hoc va thuc té md hinh dem lai nhiéu gié tri tich cuc. Trudc hét, mé hinh
nay gilip mé rong ndi dung hoc tap, nguoi hoc c6 co hoi duoc tiép can nhiéu noi dung da dang vé thé
loai, cap nhat vé théng tin, tiép can tri thic mot cach chuyén sau ma khéng bi rao can bai su bo hep vé
thoi luong trén 16p. Bong thai, md hinh thyuc sy ¢ ¥ nghia trong viéc c& nhan héa nhu cau va nang luc
ctia ngudi hoc. Viéc cung tng tai lisu ma, dic biét 1a céc tai liéu dang video cd thé hd trg SV xem lai/
xem trudc kién thic, tiy thudc vao kha nang tiép nhan cua ting em. Tém lai, néu DHKH dugc hicu
va ap dung diing ban chat thi day s& 12 mot trong nhiing giai phap hitu hiéu nang cao hiéu qua day hoc
& béc dai hoc, dap tng muc tidu phét trién niang luc ca ngudi hoc, dé thich tng vai sy phét trién cua
xa hoi thoi ki 4.0.
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