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NGHIEN CUU VAI TRO CUA NGUOI DAY VA NGUOI HQC
TRONG MO HINH PAO TAO KET HQP BLENDED-LEARNING
TAI LOP KI NANG THUYET TRINH
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Abstract: This research focuses on the roles of both teachers and learners in the blended-learning
model applied to the “Presentation Skills” class at the University of Languages and International Studies,
Vietnam National University, Hanoi. This model integrates traditional teaching methods with information
technology in the teaching and learning process. The study emphasizes the role of the teacher in creating a
positive learning environment and encouraging interaction in the classroom. Additionally, it highlights the
importance of learners being self-directed, flexible, and proficient in using information technology for
effective learning. Thus, the blended-learning model not only improves presentation skills but also fosters
comprehensive learner development. The research underscores the importance of flexible lesson design
tailored to the specific needs of learner groups, as well as continuous support and feedback from teachers.
The results contribute to clarifying critical factors in implementing blended-learning models in higher
education and propose specific measures to enhance its effectiveness.
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1. Pt van dé

Trong vai nam gin day, nhét |4 tir sau cudc dai dich Covid-19, nghién ciru vé md hinh dao tao
két hop (blended learning) da dugc nhiéu tac gia quan tim & nhiéu khia canh nhu hiéu qua cia
blended learning so véi cac phuwong phép giang day truyén thong; cach tich hop cong nghé vao quy
trinh giang day va céch tdi wu héa trai nghiém hoc tip ciia hoc vién. Nhiéu nghién ctru da chi ra ring
blended learning c6 thé ting cudng sy tham gia va hiéu suét hoc tip cua hoc vién, dong thoi cung
cp mot moi trudng hoc tap da dang va linh hoat hon. Tuy nhién, viéc tich hop cong nghé vao giang
day ciing dit ra nhidu thach thirc, bao gdm viéc dam bao su tiép can cong bang va giai quyét van dé
ki thuat. Trong tong thé, blended learning dang trd thanh mét xu huéng khong thé phu nhan trong
gido duc ca trong va ngodi nudc. Do viy, nghién ctru vé mé hinh dao tao blended learning nham muc
tidu tdi wu hda phuong phéap ndy dé tao ra trai nghiém hoc tap tot nhat cho hoc vién.

Trong qué trinh trién khai md hinh dio tao két hop theo hudng cé thé hda dén timg giang vién,
mdi giang vién thuong tu dit ra nhitng cau hoi vé vai tro ciia gido vién, vai tro cta hoc sinh, cach
thirc truyén dat kién thire str dung ngén ngir don thuan hay linh hoat thay d6i vai tro cua ngudi thay,
cach thirc giao nhiém vu cho hoc sinh,... Nhimg van dé nay can dugc giai quyét, trong khi co ché
dao tao di thay doi kéo theo rat nhiéu yéu cau quy dinh méi nhung liéu cac nhan t6 bén trong co ché
ay ¢ kip thay ddi khong? Néu ngudi day, nguoi hoc va théi quen hoat dong theo vai trd day - hoc
khong thay dbi thi hoat dong day - hoc s& khong dat hiéu qua nhu mong mubn.

Cung vdéi viée trinh bay dinh nghia va dic diém cua blended learning, bai viét nay trinh bay vé vai
tro va ki nang can thiét ciia nguoi day va nguoi hoc trong mé hinh dao tao két hop blended-learning.

LTS, Trudng Pai hoc Ngoai ngit - Pai hoc Qubc gia Ha Noi
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Nhiing dé xuét mang tinh su pham trong bai viét duoc rit ra tir nghién ctru truong hop (a case study)
tai 16p K7 nang thuyét trinh, Truong Pai hoc Ngoai ngir, Pai hoc Quoc gia Ha Noi (PHNN, BPHQG).

2. M6 hinh dao tao két hep blended-learning

2.1. Lich sirva khai ni¢m

Blended learning thuong dugc dinh nghia 1a sy két hop cua nhidu phuong phép giang day. N6
ciing c6 thé duoc dinh nghia 1a qua trinh gido duc, trong do lién quan dén viéc trién khai mot loat cac
phuong phép, tai nguyén hoc lidu hodc C4c trai nghiém hoc tap, dugc din xuét tir nhiéu ngudn thdng
tin khac nhau. Vi du, blended learning bao gom viéc két hop cac tai liéu dya trén cong nghé va tai
lidu in truyén théng, hoc nhém va hoc ca nhan, hoc theo nhip d6 duge ciu trdc va tu tc do, hoic
hudng dan va huan luyén [2]. Khong phai 1a mot khéi niém méi, thuat ngir blended learning bat dau
xudt hién tir nhitng nam 1990. Tuy nhién, sy phét trién cua cdng nghé, dic biét 1a Internet va cac
cdng nghé truc tuyén, di tao nén tang cho sy lan rong, phét trién manh mé ciia phuong phap nay. Tir
d6, cac hoc gia va gi4o vién da nghién ctru va thir nghiém cac phuong phéap két hop giita hoc truc
tuyén va hoc truyén théng. Blended learning khdng chi 1a viéc don gian két hop cac yéu td truyén
thdng va truc tuyén ma con 1 viéc thiét ké mot moi trudong hoc tap linh hoat va tuong tac. Muc tiéu
cua blended learning 1a tin dung nhitng wu diém cia ca hai phuong tién gido duc dé tao ra trai
nghiém hoc tap t6t nhat cho hoc vién.

2.2.Diic diém ciia “blended-learning”

Dic diém cua blended learning da duoc chia sé trong nhiéu cong trinh nghién ciru ma tiéu biéu
la quan diém cuia tAc gia Randy Garrison va Norman D. Vaughan trong Blended learning in higher
education: framework, principles, and guidelines [5]: S linh Zoat: blended learning cho phép hoc
vién tu chon thoi gian va dia diém hoc tap phd hop véi ho thdng qua cac tai liéu truc tuyén; Twong
tac: Hoc Vién c6 co hoi twong tac véi nhidu ngudn thdng tin va véi gido vién thdng qua céc dién dan,
thao luan truc tuyén hodc qua email; S ¢4 nhan hoa: Gido vién cd thé tly chinh ndi dung va phuong
phép giang day sao cho phii hop vé&i nhu cau va trinh d6 cua ting hoc vién; Phan hoi lién tuc: Cong
nghé tryc tuyén cho phép viéc thu thap va phan hdi truc tiép vé tién do hoc tap cua hoc vién, tir d6
gilp ho cai thién va ty danh gia minh.

3.Vai tro ciia nguwoi day va ngudi hoc trong mo hinh dao tao két hop blended learning

Trong md hinh dao tao két hop blended learning, ca ngudi day va ngudi hoc déu dong vai tro
quan trong trong viéc tao ra mot moi truong hoc tap linh hoat, twong tac va hiéu qua. Su hop tac chat
ché giira ho la chia khda dé dat dugc muc tiéu gido duc va phét trién ca nhan.

Vai trd ciia ngudi day: Trong md hinh dao tao két hop, vai trd ctia ngudi day khong chi dimg
lai & viéc truyén dat kién thirc mot cach khd khan, mot chiéu - thay noi, trd nghe va ghi chép. Khoi
lwong kién thirc nguoi day cin cung cép cho ngudi hoc bao gdm phén kién thirc giai dap danh gia
phan bai tip ngoai 16p ctia ngudi hoc (tu hoc ¢6 hudng dan va kiém tra danh gia cua nguoi day); khbi
kién thirc méi v6i ndi dung 16n bao quat; phin bai tap, nhiém vu giao cho ngudi hoc tu hoc ngodi 16p;
V6i ndi dung I18n 16p nhur vay, nguoi day ciing mét I0c ndm giir rat nhiéu vai trd nhiém vy méi, bao gom:
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Thiét ké ngi dung hoc tdp: Ngudi day can thiét ké va phat trién ndi dung hoc tap phll hop véi
moi trudng két hop truc tuyén va truc tiép. Ho can can nhic cach tich hop cac tai liéu, bai giang, hoat
dong va tai nguyén truc tuyén vao cac budi hoc truyén thong.

Huéng ddn va hé tro nguoi hoc: Ngudi day khong chi 1a nguoi truyén dat kién thie ma con la
ngudi hudng dan va hd tro hoc vién trong qua trinh hoc tap. Ho can tao diéu kién cho sy tuong tac,
thao luan va phan hoi gitta ho va hoc vién.

Tao moi triong hoc tdp linh hoat: Ngudi day can tao ra mot moi truong hoc tap linh hoat, cho
phép hoc Vién tu chon thoi gian va dia diém hoc tap phd hop véi ho.

Giam sat va danh gia: Nguoi day can giam sat tién do hoc tap ciia hoc vién va cung cap phan
hoi lién tuc dé ho c6 thé cai thién va phat trién.

Vai trd ctia nguwoi hoc: Clng song hanh véi nguoi day thi ngudi hoc trong mé hinh dao tao két
hop cuing ldc thuc hién nhiéu vai trd khéc nhau:

Ty quan |i hoc tdp: Hoc vién can ty quan Ii thoi gian va ké hoach hoc tap cua minh trong mo
hinh két hop. Ho phai ty chu va tu dong hda qua trinh hoc tip ciia minh.

Twong tac va thao ludn: Hoc vién can tham gia vao c4c hoat dong twong tac nhu thao ludn truc
tuyén, dién dan va nhom lam viéc dé ting cuong su hiéu biét va ki nang cta ho.

Tim kiém va sir dung tai nguyén: Hoc vién phai biét tim kiém va sir dung cac tai nguyén truc
tuyén mot cach hiéu qua dé bo sung kién thirc va ki ning ctua minh.

Ty danh gi& va phét trién: Hoc Vvién can tu danh gia tién d6 hoc tdp cua minh va tham gia vao
qua trinh phét trién va cai thién ban than.

Nhu véy, viée ciing mét 10c nguoi day va ngudi hoc nam gitr nhidu vai tro khac nhau 1a thuc sy
can thiét. Nhitg vai tro d6 phan anh quan diém rang ngudi hoc s& lam viéc hiéu qua hon néu ho
dugc gilp d& dé c6 thé tu nhan thire duge chién thuat hoc tap ciing nhu kha ning tu 1én ké hoach
chuin bi, thyc hién va tu kiém tra danh gia céc nhiém vy hoc tap caa ho. Tuy nhién, diéu quan trong
la nhitng vai trd dugc d& xuét trinh bay ¢ diy chua thuc sy duoc quan tdm dung murc, chua duoc “thé
hién” hiéu qua boi hau hét nhimg ngudi day va nguoi hoc. Va trén thuc té, dé ngudi hoc ¢6 thé thé
hién t6t duoc cac vai tro hoc tap ciia minh thi doi hoi nguoi day phai ¥ thirc dugc nhimng vai trd can
thiét ctia ho hon chi 12 vai trd ngudi truyén dat kién thire. Vi mdi vai trd ciia ngudi day sé lam nay
sinh mét vai trd twong g cua ngudi hoc. Vi thé ching ta c6 thé tudong twong nguoi day va ngudi
hoc cling déng vai 13 nhitng nguoi cung kham phé (co-explorers), cing t6 chirc (co-organizers) va
cling giao tiép (co-communicators):

Nguoi cing kham pha: nguoi day va nguoi hoc ¢ thé cling dbi thoai ban bac vé qua trinh giang
day ciing nhur CAC van dé lién quan khac. Viéc théo luan ndy c6 thé chi la cudc tro chuyén tryc tiép giira
céc c& nhan trong nhom hodc thdng qua hinh thire viét (nhat ki, bang cAu hoi diéu tra, gidy nhan xét...)

Nguwoi cing 6 chire: ngudi day va ngudi hoc s& ciing thao luan vé ctao didu kién t6i uu dé to
chire cac hoat dong 16p hoc va cuing thuong lugng, sap xép ké hoach thuc hién cac hoat dong hoc tap.
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Nguwoi clng giao tiép: nguoi day va ngudi hoc s& ndi chuyén dé truyén tai va tiép thu phan kién
thirc ngdn ngit muc tiéu véi tu cach 1a mot nhiém vu hoc tap can thuc hién.

NOi tém lai, nghién ctru qua nhiéu nam trong linh vyc giang day da chimg minh ring chit lugng
day va hoc s& dugc cai thién dang ké khi ngudi day va ngudi hoc thuong xuyén chia sé nhing vai tro
ctia ho cling vai nhau dé ciing hoan thanh nhiém vu cia minh méot cach hiéu qua. Hon thé nita, ban chat
ctia md hinh do tao két hop la ngudi day va ngudi hoc dugc chii dong thiét ké ké hoach giang day va
hoc tap, dugc quyén lwa chon tién d6 hoc tap thich hop véi kha ning, s trudng, hoan canh riéng; do do
vai tro cua nguoi hoc thuc sy tra nén tu cha linh hoat, cung song hanh véi vai tro cua nguoi day.

4.Vai tro ciia nguoi day va nguoi hoc trong mé hinh dao tao két hop tai 16p Ki ning thuyét
trinh, Treong PHNN, PHQG Ha Noi

4.1. Hinh thic té chiec dgy hoc mon hoc K7 néing thuyét trinh
4.1.1. Noi dung hoc va phan b6 thoi lwong day Va hoc truc tiép VA truec tuyén

Noi dung Thei gian hgc | Thai gian hec
truc tiep truc tuyen

Noi dung 1: Nhap mén 5 tiét 5 tiét
Noi dung 2: M@ dau bai thuyét trinh va Ki nang chuyén hoa ni so 5 tiét 5 tiét
Noi dung 3: Két thiic bai thuyét trinh va Ki thuat giong néi 5 tiét 5 tiét
Noi dung 4: Cau trac bai thuyét trinh va Ngon ngit co thé 5 tiét 5 tiét
Noi dung 5: Bai kiém tra tién do: Thuyét trinh vé cong cu minh 5 tiét 0 tiét
hoa va phuong phap tao slides
Noi dung 6: Thuc hanh Dat va Tra loi cau hoi dya trén tai ligu 5 tiét 5 tiét
doc thuc té
Noi dung 7: Mini conference: Chia s¢ cac chién lugc, kinh nghigm, 5 tiét 5 tiét
meo thuyeét trinh yéu thich
Noi dung 8: Kiém tra két thac mdn hoc: Ca nhan sinh vién thyc hién 10 tiét 0 tiét
mot bai thuyét trinh tron ven
Tong 45 tiét 30 tiét

4.1.2. Hoat dong day va hoc
Khoda hoc duoc tién hanh théng qua cac hoat dong hoc tap sau day:

- Hoat dong thuyét giang: gido vién thuc hién bai giang 1i thuyét bao quét vé céc ndi dung co ban coa
mdn hoc gom: (1) Nhirng khai niém co ban vé thuyét trinh; (2) Cu tric bai thuyét trinh; (3) Cac yéu
t6 quyét dinh thanh cong cua thuyét trinh; (4) Cac budc xay dung, t6 chiic va trinh bay thuyét trinh.

- Hoat dong thao luan: cac hoat dong thao luan 16p hoc, nhém va cap duoc tién hanh xuyén sudt
cac gio hoc va toan bo khoa hoc. (1) Thao luan 1ép hoc dugc thuc hién trong va/hoac sau hoat dong
xem cac clip thuyét trinh mau va cac hoat dong thuc hanh thuyét trinh cua ca nhan hoic nhém. (2)
Thao luan nhém dugc thuc hién trong cac hoat dong thuc hanh céc budc, cac ki thuat thuyét trinh, vi
du nhu: cach thac mé dau va két thac truyét trinh; tim kiém va lya chon y tuéng; lva chon cac
phuong tién minh hoa; lua chon giong diéu loi n6i va ngdn ngir ctr chi diéu bg; v.v... (3) Thao luan
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cap duoc thuc hién trong cac hoat dong phan tich bai thuyét trinh mau vé mat két cau, noi dung y
nghia, noi dung nghé thuat, thong diép va ngon tir; hoat dong bién tap, stra 16i ban thao thuyét trinh
ctia ban; hoat dong dong vai trong thyét trinh theo cap hodc nhom, v.v...

- Bai tap thuc hanh: Bai tap thuc hanh duoc tién hanh trén 16p nham muc dich khang dinh muc
do6 hiéu va van dung nhiing Ii thuyét vé thuyét trinh ciia ngudi hoc, dong thoi khai thac duoc tinh tich
cuc, tu duy sang tao, ¢ phé phéan cua ngudi hoc. Bai tap thuc hanh thuong dugc tién hanh theo 5
hinh thiic co ban: (1) ca nhan cung cap thdng tin hoac/ va trinh bay quan diém vé mot van dé quan
tam; (2) thao luan 16p, nhom, cap; (3) chuan bi slides trinh chiéu va/hoic cac cdng cu minh hoa khac
(posters, tranh anh, vat that, ...); (4) viét kich ban thuyét trinh; (5) thuc hanh thuyét trinh thuc té.

- Phuong phép dy an: Mdi ca nhan nguoi hoc dugc giao thyc hién 1 dy &n 1a 1 bai thuyét trinh
hoan chinh, tir budc xac dinh muc dich, cha d&, d6i twong nguoi nghe, y tuong, ngdn ngir 161 noi,
giong diéu, cir chi, phuong tién minh hoa, viét kich ban, thuc hanh thuyét trinh. Du &n nay sé& dugc to
chirc bao céo trén I6p hoc, duoc giang vién nhan xét danh gia va chim diém (chiém 60% két qua hoc
tap moén hoc Ki ndng thuyét trinh).

4.2. Vai tro ciia ngwoi day va nguoi hoc

Trong mon hoc Ki ndng thuyét trinh voi mé hinh dao tao két hop, vai trd ciia ca nguoi day va
ngudi hoc 1a cuc ki quan trong. Su phdi hop chit ché giita ho trong ca gio hoc truc tiép va truc tuyén
Ia yéu té quyét dinh dé dat dugc muc tiéu hoc tap va phat trién ki nang cua nguoi hoc.

4.2.1. Vai tro cua nguoi day

Gio hoc triee tiép: (1) Thiét ké chuwong trinh hoc tap: Nguoi day phai thiét ké chuong trinh hoc tap
chira dung cac phn tir truc tuyén va truc tiép pht hop voi mén hoc Ki ndng thuyét trinh. Ho cn xac
dinh cac muc tiéu hoc tap, ndi dung va phuong phdp giang day sao cho phu hop véi ca hai moi
truong. (2) Giang day ki thut thuyét trinh: Trong gid hoc truc tiép, nguoi day phai truc tiép hudng dan
hoc vién vé céc ki thudt thuyét trinh nhu céch thirc trinh bay, ki ning giao tiép va sir dung céc cong cu hd
trg. (3) Tao co hoi thuc hanh: Nguoi day can cung cip céc bai tap va hoat dong thuc hanh trong 16p
dé hoc Vién c6 thé ap dung nhirng ki nang thuyét trinh ho hoc duoc.

Gio hoc truee tuyén: (1) Cung céap tai liéu va tai nguyén: Trudce gid hoc truc tuyén, nguoi day
can cung cap tai liéu va tai nguyén truc tuyén nhu video hudng din, bai giang va cac bai tap dé hoc
vién chuan bj trude cho cac bai hoc. (2) Thuc hién phan hdi va hd trg: Théng qua cac dién dan truc
tuyén hodc email, nguoi day ¢6 thé cung cAp phan hoi va h trg cho hoc vién trong qua trinh chuin bi
va thuc hién céc bai tap thuyét trinh.

4.2.2. Vai tro cia ngueoi hoc

Gio hoc tryc tiép: (1) Tham gia tryc tiép vao cac hoat dong thuc hanh: Hoc vién phai tich cuc
tham gia vao cac hoat dong thuc hanh duoc t chirc trong 16p nhu thuc hién c4c bai thuyét trinh va
tham gia vao c4c budi danh gia phan hdi. (2) Nhan phan hdi va huéng dan: Ho can ling nghe phan
hdi va hudng dan tir ngudi day ciing nhu tir cac dong hoc dé cai thién ki ning thuyét trinh ciia minh.

Gio hoc truee tuyén: (1) Xem va hoc tai liéu online: Hoc vién phai tu minh tim hiéu va hoc tip qua cac
tai liéu va tai nguyén truc tuyén dugc cung cip boi ngudi day, nhdm chuén bi cho céc hoat dong thuc hanh
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va budi thuyét trinh. (2) Tham gia vao thao luan va phan hdi: Ho can tham gia vao cac dién dan truc
tuyén hodc nhdm thao luan dé trao doi y kién, chia sé kinh nghiém va nhan phan hoi tir nguoi day va
cac dong hoc. (3) Thuc hién bai tap thuyét trinh: Hoc vién phai thuc hién cac bai tap thuyét trinh truc
tuyén theo huéng dan cta ngudi day va nhan phan hdi tir cong dong hoc tap.

4.3. Nhiing ki ning can thiét ciia ngwoi day trong md hinh dao tao két hop

Tir nhitng quan sét truc tiép hoat dong 16p hoc va y kién danh gia phan hoi cua ngudi hoc, tac
gia xin d& xuit mot s6 ki ning can thiét dé nguoi day nang cao vai tro cua ho dong thoi thic déy vai
tro mai linh hoat cho ngudi hoc.

4.3.1. Ki nang sw pham

Mot sb ki nang su pham ma nguoi day can thuc hién véi ca gi0 hoc truc tiép va gio hoc truc
tuyén bao gom: (1) C6 duogc sy coi md gan giii trong mbi quan hé giira ngudi day va nguoi hoc; (2)
Cho phép su phan hoi va trao doi qua lai gitra ngudi day va ngudi hoc; (3) Nguoi day quan sat va
lang nghe ngudi hoc; (4) Gilp ngudi hoc dinh huéng muc tiéu hoc tap phi hop voi dic diém ca nhan
ho; Nhén ra va chip nhén cac cach phan hoi khac nhau (trong pham vi cho phép) tuy theo phong céch
va nhu ciu ¢ nhan cua timg ngudi hoc; (5) Khuyén khich sy sang tao va y mudn thé hién dic tinh c4
nhan cua ngudi hoc dé c6 thé dan ti nhitng bude phét trién méi; (6) Pat cau hoi, tham do va dap lai
ngudi hoc sao cho ho ty thiy vai tro cin tham gia ctia ho vao van dé dang duoc dé cap toi; (7) Ping
sang mot bén va quan sat khi nguoi hoc dang ty khdm phé va trai nghiém ngudn luc ciia ban than ho;
(8) Gilp ngudi hoc nhan ra va dat dwoc muc tiéu chinh nhat ciia nhiém vu hoc tap; (9) Tao kha ning
giao tiép mot cach ty do va co tinh xay dung tich cuc voi ngudi hoc; (10) Gilp ngudi hoc V thirc
dugc dong luc sdng tao cuia ban nang con ngudi.

4.3.1. Ki nang cong nghé

Trong céc budi hoc truc tuyén, ngudi day can s¢ hitu mot loat ki nang cong nghé dé twong tac
hiéu qua véi hoc vién va hd tro qua trinh hoc tap. M6t sb ki niang cdng nghé quan trong ma ngudi day
can c6 khi tham gia vao cac budi hoc truc tuyén: (1) Str dung thanh thao hé théng quéan Ii hoc tap
(LMS): Nguoi day can biét cach str dung va diéu hanh cac nén tang LMS dé quan Ii tai liéu khoa hoc,
bai tap, thao luan va diém sb. (2) Quan Ii phong hoc a0: Ki ning quan i phong hoc o trén cac nén
tang nhu Zoom, Microsoft Teams hodc Google Meet Ia rat quan trong. Diéu nay bao gém thiét lap
cudc hop 4o, kiém soét twong tac ciia nguoi tham gia va khic phuc sy ¢b ki thuat. (3) Tao noi dung
da phuong tién: Ngudi day can c6 kha ning tao ra ndi dung da phuong tién hip dan nhu video, bai
thuyét trinh va cac hoat dong tuong tac dé tang cuong budi hoc truc tuyén. (4) Ki ning giao tiép truc
tuyén: Giao tiép hiéu qua qua email, dién dan thao luan va tmg dung nhén tin 1a rat quan trong dé
cung cip huéng dan, phan hdi va hd trg cho hoc vién. (5) Cong cu déanh gié truc tuyén: St dung
thanh thao céc cng cu danh gié truc tuyén va ki thuat tao va thuc hién cac bai kiém tra, bai thi va bai
tap trong dinh dang s hoa. Cu thé 1a: (i) Tao bai kiém tra da dang véi nhiéu loai cau héi nhu tric
nghiém dién vao chd tréng, kéo tha, hodc cAu héi tu luan; (i) Tu dong héa qué trinh chdm diém,
gidp tlet kiém thoi glan cho nguoi day va cung cap ket qua ngay 1ap tuc cho nguoi hoc. (6) Nhan
thirc vé bao mat va quyén rleng tu dit liéu: Hiéu biét vé luat phap vé quyén riéng tu dir liéu va thuc
hién céc bién phap bao mat dé bao vé thong tin ca nhan caa hoc vién va duy tri tinh toan ven ciia moi
truong hoc truc tuyén. (7) Su thich nghi va khic phuc su ¢é: Linh hoat trong viéc sir dung cac nén
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tang va cdng nghé truc tuyén khac nhau, ciing nhu khic phuc cac su c6 ki thuat cd thé xay ra trong
cac budi hoc truc tuyén. (8) Cong cu hop tac: Str dung thanh thao cac cong cu hop tac nhu Google
Docs, Padlet hoac Microsoft OneNote cho cac du 4n nhém, thao luan va lam viéc hop tac. (9) Giéo
duc vé cong dan so: Két hop cac bai hoc vé cong dan s, an toan truc tuyén va viée s dung cong
nghé mot cach c6 trach nhiém vao chuong trinh hoc dé gilp hoc vién diéu hudng thé gidi ki thuat sd
mot cach hiéu qua va dao duc. (10) Hoc lién tuc va phét trién chuyén mén: Cap nhét cac cdng nghé
gido duc méi ndi va tham gia cac co hoi phat trién chuy@n mén dé nang cao phuong phap giang day
trong moi truong truc tuyén.

Bing cach tiép cén va rén luyén nhitng ki ning cdng nghé ndy, ngudi day co thé tao ra nhiing
trai nghiém hoc tap truc tuyén hap dan va hiéu qua cho hoc vién caa minh.

5. Két luan

Nghién ctru vé vai trd cua ngudi day va nguoi hoc trong md hinh dao tao két hop blended
learning tai 10p K7 ndng thuyét trinh ciia Truong PHNN, PHQG Ha Noi 1a mot phan tich sau sic vé
cach ma hai nhan t6 nay twong tac va anh huéng dén qué trinh hoc tap. Mé hinh blended learning da
tr& thanh xu hudng phd bién trong gido duc hién dai, két hop sy linh hoat cta hoc truc tuyén va su
tuong tac ctia hoc truyén thong. Nghién ciru ndy dua ra nhitng nhan dinh quan trong vé vai trd cua
ngudi day, nhin manh vao viée xay dung mdi truong hoc tap tich cuc, tao diéu kién cho su tham gia
tich cuc ciia hoc vién va hd trg ho trong viéc phat trién ki nang thuyét trinh. Pong thoi, vai tro cta
ngudi hoc ciing duoc danh gia cao, véi viée khuyén khich su tu chu trong viée hoc va thic day viée
tim kiém thong tin tir nhiéu ngudn khac nhau. Mot s dé xuat tir nghién ctru vé nhitng vai tro, ki ning
thiét yéu ciia nguoi day va nguoi hoc nham thic diy su twong tac giita nguoi day va ngudi hoc, su
linh hoat trong cach tiép can gi4o duc, sy da dang trong phuong tién hoc tap. Két qua ciia nghién ctru
nay hi vong s& cung cap thong tin quy gi4 cho viéc phat trién cac chuong trinh dao tao blended
learning trong tuong lai, nham t6i wu héa trai nghiém hoc tap va nang cao hiéu suét ctia ngudi hoc.
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