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DANH GIA MUC PO HAI LONG CUA SINH VIEN
POI VOI HOC PHAN TIENG ANH

CONG NGHE THONG TIN CO BAN 3

THEO PHUONG PHAP HOC TAP KET HOP

TAI TRUONG PAI HOC CONG NGHIEP HA NOI

PHAM THI BICH HAO* -

Tém tit: Bai viét tap trung danh gia mic hai long
cuia sinh vién khi hoc mén Tiéng Anh Cong nghé
thong tin 3 theo phwong phap hoc tap két hop tai
Truong Ngoai Ngit - Du lich, Truong Pai hoc
Cong nghi¢p Ha Noi. Phuong phap nghién ctru st
dung bang khao sat vdi 150 sinh vién ndm thir hai
nganh Céng nghé thong tin, hoc ky III, nam hoc
2022 - 2023. Két qua chi ra réng viéc hoc tap két
hop nay da dap ung dugc nhitng yéu cdu vé hoc
tap tu chu va mang lai nhitng lgi ich nhét dinh cho
ngudi hoc. Vi vay, dya trén nhitng két qua nghién
ctru ndy, bai viét dé& xuit mot sé bién phap nham
cai thién chat luong glang day va hoc két hop
nham dat duorc hiéu qua tot hon trong giai doan
chuyén doi sé.

Tir khéa: Mic d6 hai long, hoc tap két hop, tiéng
Anh Cong nghé thong tin.

Abstract: The study focuses on evaluating the
satisfaction level of students when studying the
subject of English for Information Technology 3
through blended learning at the School of
Languages and Tourism, Hanoi University of
Industry. The research method utilizes a survey
questionnaire with 150 second-year students
majoring in Information Technology, in the third
semester of the academic year 2022 - 2023. The
results indicate that this blended learning

NGHIEM THI THU HA**

approach has met the requirements for self-
directed learning and has provided certain benefits
for the learners. Therefore, based on these
research findings, the article proposes some
measures to enhance the quality of teaching and
blended learning, aiming for better effectiveness
during the digital transformation phase.

Keywords: Satisfaction level, blended learning,
English for Information Technology.

1. Pat van dé

M6 hinh hoc tip két hop (blended
learning) hién nay dugc xem nhu la mot giai
phap t6i uu, giup ngudi hoc thay dbi va lam
quen dan v6i md hinh hoc truc tuyén. Mo
hinh nay duoc xay dung dua trén su tich hop
clia nén tang cong nghé sd trong qua trinh
giang day, mang lai nhitng loi ich dang ké
cho nguoi hoc. N6 khong chi gitip ngudi hoc
phat trién y thirc tw hoc ma con khuyén
khich tinh chu dong trong viéc quyét dinh
khong gian hoc, thoi gian hoc, tir d6 giam
thiéu nhugc diém cia md hinh truyén thong.

* ThS - Trwong Pai hoc Céng nghiép Ha Néi; Email: haoptb@haui.edu.vn

** ThS - Trirong Dai hoc Céng nghiép Ha NG6i
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Hién nay, mé hinh hoc tap két hop dang
trd thanh lya chon hop 1y trong gido duc dai
hoc, va Truong Ngoai Ngit - Du lich,
Truong Pai hoc Cong nghi¢p Ha Noi la
mot vi du tiéu biéu khi 4p dung mé hinh
dao tao két hop gitra hoc truc tuyén va hoc
truyén théng. Viéc nay khong chi gitp hoc
vién tin dyng nhimg wu diém coa ca hai
phuong thirc ma con giam bét nhuoc diém
ma hoc tap theo kiéu truyén thong mang lai.

Mo hinh hoc tap két hop khong chi giap
sinh vién (SV) phat trién k§ nang tu hoc ma
con tao diéu kién cho gido vién ap dung
linh hoat va da dang hoéa phuong phéap
giang day. Piéu nay khong chi thuan tién
cho nguoi hoc ma con gitp ting cuong sy
h?ip dan cuia qua trinh hoc, khién cho viéc
truyén dat kién thirc tro nén phong phii va thu
vi hon. Muc tiéu ctua nghién ctru nay la danh
gia mirc 46 hai long ciia SV dbi véi viéc hoc
mon Tiéng Anh Cong nghé thong tin 3 théng
qua phuong phap hoc tap két hop, voi mong
mudn cai thién chit luong giang day va hoc
trong bbi canh cach mang cong nghiép 4.0.

2. Co s6 Iy thuyét
2.1. Hoc tip két hop

Davis va Fill cho rﬁng viéc hoc tap két
hop 14 sy tap hop va lién két giita phuong
phap giang day tryc tiép truyén thong (face-
to-face) va cac hoat dong hoc tap truc tuyén
(online), dugc hd trg boi cac nén tang cong
ngh¢ thong tin, viéc hoc tap két hop co6 kha
nang lam thay doi phuong phéap hoc va két
qua hoc tap cua nguoi hoc [2, tr.187]. Theo
Hoang Ngoc Tug¢, viéc tng dung phuong
phap hoc tap két hop trong dao tao ngoai
ngit, dic biét 1a theo dinh huéng nghé
nghiép, gin lién v6i nganh nghé SV duoc
dao tao da mang lai hi¢u qua lén cho nguoi
hoc [3, tr.241]. Lai va ddng nghiép dé cap
dén ba cach tiép can khi thiét ké khoa hoc

két hop: 1) Két hop ¢ muc do thap - thém
mot sb hoat dong truc tuyén vao khoa hoc
da va dang duoc giang day theo mé hinh
truyén thong trén 16p; 2) Két hop ¢ muc do
vua - thay thé mot sb hoat dong hoc tap
tryc tiép trén 10p bang hoat dong tryc tuyén
trong khoa hoc da c6; 3) Két hop & muc do
cao - thiét ké mot khoéa hoc hoan toan mai
theo mé hinh hoc tap két hop” [5, tr.5].
Nghién ctru cta Trinh Vin Biéu ciing da
chi ra ring: “Viéc ap dung hoc két hop
trong giang day dai hoc vdi hinh thirc hoc
ché theo tin chi 1a can thiét va kha thi, déng
gop quan trong vao viéc thuc day su doi
moi trong phuong phap giang day hién tai.
N6 cung cap su kich thich cho sy hing thy,
tinh tich cuc, tinh chu dong, kha nang tu
hoc va sang tao trong qua trinh hoc tip cua
sinh vién. Diéu nay gitp ho thu thap kién
thirc chuyén mon, phat trién k¥ ning thuc
hanh, va tré nén doc lap va sang tao, dap
tg t6t trong moi trudng lam viée thay doi
lién tuc” [1]. Nghién ctru cta Sari vé viée
ap dung phuong phap day hoc két hop
trong viéc giang day tiéng Anh d3 khing
dinh ring: ca giang vién (GV) va sinh vién
(SV) déu dic biét hing tha véi phuong
phap giang day két hop nay. Su hung thu
nay dugc thuc déy béi tinh linh hoat va su
hai hoa trong viéc két hop cac cong cu
giang day va uing dung cong nghé thong tin,
gop phén ting cudng su tuong tac gitta GV
va SV, dong thoi thic day su tham gia tich
cuc vao cac hoat dong trong 16p hoc cua
SV [6].

Dua trén cc nghién ctru trude do va bbi
canh dao tao tai Truong Ngoai ngtr - Du lich,
Truong Pai hoc Cong nghiép Ha Noi, cac tac
gia cua bai viét da tién hanh nghién ctru vé
cac yéu td truc tiép lién quan dén qua trinh
glang day va hoc theo hinh thirc két hop truc
tuyén va truc tiép. Muc tiéu ctia nghién ctru 1a
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danh gia mirc d6 anh hudng cia nhing yéu
t6 nay d6i v6i su hai long cia SV dbi voi
phuong phap hoc tap két hop.

2.2. Sw hai long

Theo Kotler va Keller, sy hai long la
trang thai cam gidc cia mdt nguoi phat sinh
tir viéc so sanh két qua thu dwgc tir san
pham/dich vu véi nhitng ky vong cua ho.
Trong ngilt canh gido duc, san phém/dich vu
nay 13 nhitng ndi dung va kién thic ma
ngudi hoc mong mudn dat dugc sau khi
hoan thanh khoa hoc [4, tr.10]. Déi véi
danh gia sy hai long cua SV véi dao tao
truc tuyén, Shee va Wang dé xuit mot
khung danh gid bao gdm bdn khia canh
chinh: 1) Giao dién: danh gia tinh dé su
dung, tinh than thién véi nguoi dung, tinh
dé hiéu va do o6n dinh trong qua trinh van
hanh; 2) Cong dong hoc tap: danh gia kha
nang tuong tac voi gido vién va SV khac,
ciing nhu dé& tiép can ngudn dir lidu duoc
chia sé; 3) Noi dung hé thong: danh gia
viéc cap nhat ndi dung, hi€u qua va tinh
hiru dung ctia no; 4) Tinh ¢4 nhan hoa: danh
gia kha ning kiém soat qua trinh hoc tap va
theo doi hiéu suét hoc tap ca nhan [7].

3. Phuwong phap thuec hién

3.1. Phuong phdp va déi twong nghién ciiu

Nhom nghién ctu da khao sat 150 SV
nganh Cong ngh¢ thong tin cta 5 16p hoc
phan Tiéng Anh Céng nghé thong tin co
ban 3, Truong Pai hoc Coéng nghiép Ha
Noi. Bang khao sat gdm 2 phan: phan 1
thong tin co ban vé ddi tugng tham gia
khao sat; phan 2 khao sat vé khéa hoc gom
2 muc: danh gia vé mén hoc (chwong trinh,
nodi dung, phuong phap,...), cac cau hoi md
(nhitng ndi dung hai ong, chua hai long d6i
v&i mon hoc, dé xuit, .. 2.

Bang khao sat voi muoi ti€u chi la
nhitng danh gia vé nhimng thudn lgi, kho

khin va mong mudn cia SV d6i véi hoc
phﬁn. Thoi gian thyc hién hoc phﬁn la thang
9.2022. Phuong phap nghién ctru 1a diéu tra
bang hoi, sau d6 st dung phuong phép mo
ta dé phan tich va xu 1y dir liéu.

3.2. Giéi thiéu hoc phin Tiéng Anh
Cong nghé thong tin co ban 3 hoc theo
phwong phdp hoc tip két hop

Hoc phﬁn duoc lua chon thyc nghiém la
hoc phén 3, 5 tin chi vé6i 75 tiét hoc trong
10 tuan theo phuong phap hoc tap két hop
gitra hoc truc tiép trén 16p va truc tuyén
trén nén hé théng quan 1y hoc tap (English
for Occupational Purposes - EOP). Noi
dung hoc tryc tuyén theo chwong trinh cia
mon hoc d3 duoc bién soan cung cap céc
kién thtrc nén tang vé tir vung, ngir phap,
k¥ ning nghe, doc hiéu va viét. Bé dam bao
SV thuc hién hoc trén hé théng nghiém tac,
GV thudng xuyén ding nhap vao hé thong
dé kip thoi dén dbc va nhic nhd SV hoan
thanh céc tac vy theo thoi han da duogc quy
dinh trude khi d&én 16p hoc truc tiép. Trong
truong hop SV ¢6 khiic méc, SV ¢6 thé dat
cau hoi trén hé théng hoac hoi truc tiép GV
vao budi hoc trén 16p.

3.3. Phén tich sw hai long cuia sinh vién

St dung bang excel dé thong ké, phan
tich mo ta, phan tich ngir li¢u, chung t6i thu
duoc két qua nhu sau: 10 cau hoi danh gia
mirc do hai 1ong cua SV dbi véi ndi dung
hoc phén duogc tai trén EOP va hi¢u qua cua
viéc hoc trén EOP. Bang hoi duogc thiét ké
dua trén thang do Likert v6i 5 mac do dé
lwa chon: (1) RAt khong hai long; (2)
Khoéng hai long; (3) Phan van; (4) Hai long;
(5) Rét hai long (xem Bdng ).

Qua bang khao sat, chiing t6i nhan thiy
rang, da s6 SV hai long va rat hai long ddi
v6i chuong trinh lién quan dén hé thong
hoc truc tuyén EOP. No6i dung SV chon
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Bdng 1. Mirc dé hai long cia sinh vién vé chuong trinh hoc

N§i dung khio sat Mirc 1 | Mire 2 | Mire 3 | Mirc 4 | Mike S
SV dugc thong bao day du, rd rang vé ndi dung tong
quét, d& cuong chi tiét, gido trinh, bai giang ciing 0% 0% 33% | 18.1% | 78.6%
nhu cac tai lidu lién quan va phéan phdi thoi gian ciia
hoc phan
Noi (~1ung bai giéng 1o rang, nhiéu vi du minh hoa, thong
tin dé hiéu va gan giii vdi SV, tang cudng hiéu bict, tao 0% 2% 2,7% | 50,6% | 44,7%
moi truong hoc tich cuc, tao sy himg thii cho SV
Phuong phép giang day cia GV dé hiéuvacohibuqua | 1,3% | 1,3% | 6,8% | 47,3% | 43,3%
K& hoach giang day - hoc tap duoc thuc hién dung theo 0 0 0 0 0
thoi khoa biéu, dé cuong chi tiét va tién do dao tao 0% 0% | 3.3% | 394% | 57,3%
Két qua hoc tap ciia SV duoc danh gia bang nhiéu . . . . .
hinh thtrc va pht hop vi chuan dau ra hoc phan 0% 2,6% 0% 353% | 42,1%
GV huéng dan SV phuong phap hoc tap, tao co hoi 0 0 0 0 0
dé SV chu dong tham gia cac hoat dong hoc tap 0% 0% 3,3% | 49.3% | 47.4%
SV duoc hd tro, giai dép thic mic truc tiép trong gio
hoc va thong qua h¢ thong giai dap trén EOP va cac | 1,3% 2% 4,6% | 40,8% | 51,3%
nhom 16p qua Zalo, Facebook
SV phat huy nang lyc tu hoc, tu nghién ctru 5,3% 4% 15,3% | 40,6% | 34,8%
S}i: I?Illzﬁm vu hoc tép truc tuyén va tryc tiép ho trg 0% 3.3% 6.8% | 553% | 34.6%
Co 56 ha tang cong ngh¢, phan mém d€ st dung, | 5 600 | 1560, | 86% | 34% | 28.6%
than thién véi nguoi dung

mirc 4 va mirc 5 chiém 97,4% la ndi dung
“Két qua hoc tap cia SV dugc danh gia
bang nhiéu hinh thirc va phu hop véi chuan
dau ra hoc phan”. Mirc do hai long cia SV
thé hién su nd luc cia GV khi bién soan
chuong trinh. Noi dung cua chuong trinh
duogc thé hién qua viéc danh gia két qua cua
SV bang nhiéu hinh thirc khac nhau va phu
hop véi chuan dau ra cta chuong trinh. Noi
dung ding thir 2 dugc SV danh gia & muc 4
va 5 chiém 96,7% la “Ké hoach giang day -
hoc tap dugc thyc hién diung theo thoi khoa
biéu, dé cuong chi tiét va tién do dao tao”
va “GV huéng dan SV phuong phap hoc
tap, tao co hoi dé SV chu dong tham gia cac
hoat dong hoc tap”. Tai li€u va nhitng noi
dung lién quan dén hoc phan duoc cung cip
day du, phong phu va da dang, c6 hé théng
hd tro giup SV co cai nhin téng thé, d& tim

kiém tai liéu dé phuc vu cho viéc hoc tap.
Noi dung it dugc SV danh gid cao nhét
trong s6 muc trén nhung ciing chiém dén
62,6% d6 1a: “Co so ha ting cong nghé,
phan mém d& sir dung, than thién véi nguoi
dung”. Piéu nay ciing dé Iy giai d6i véi hoc
phan ngoai ngit, boi hoc ngoai ngir 13 phai
luyén tap nhidu lan, nhimng ndi dung vé tir
vung, ngit phap, k§ nang nghe, doc viét da
dugc trang bi, cung cip va huéng dan trén
hé théng hoc truc tuyén cung véi hé thong
bai tap thuc hanh rat da dang va phong pha
dé SV chu dong hoc tap va chuan bj trudc
khi dén 16p hoc truc tiép. Tuy nhién, trong
qua trinh hoc tap, SV gap kho khan trong
viéc truy cap hé thong do hé thong mang
chua déap u'ng duoc yéu cau, SV hay gip
phai sy ¢ vé mang nén thoi gian hoc va
hoan thanh bai c6 bi anh huéng. Khi dugc



TU PIEN HOC & BACH KHOA THU, SO 2 (88), 3-2024

155

hoi “Nhirng diéu SV hai long nhét khi tham
gia hoc phan Tiéng Anh Cong nghé thong
tin co ban 3 nay?”, c6 115 luot chon hai
long vi hoc trén hé théng EOP tiét kiém
thoi gian; 120 luot binh chon vi cac em cé
thé tim kiém tai liéu trén hé théng mot cach
dé dang; 145 luot binh chon hai long vi cac
em c6 thé chu dong thoi gian hoc tap, co
thé hoc tap moi luc moi noi chi can ¢6 may
tinh hoac di¢n thoai thong minh, may tinh
bang,... va mang Internet on dinh; 135 luot
binh chon hai long vi 1y do c6 thé 6n lai
kién thirc mot cach dé dang. Chung t6i dua
cdu hoi mé dé SV c6 thé néu nhimg nodi
dung khac ma céc em hai long. Cau tra 101
la: giao dién dé sir dung; nodi dung bai hoc
dﬁy dt, ndm duoc 10 trinh tung bai; dap an,
diém duoc hién thi ngay sau khi lam bai
tap; c6 thé 1am lai bai nhiéu lan, phat huy
dugc nang luc tu hoc cua SV. Nhiéu SV
cham chi, 1am bai 2-3 lan. Theo quan sat
cia GV thi két qua hoc tip cua cic em c6
su cai thién 1o rét d6 1a cac bai 1am 1an sau
thudng 14 cao hon lan trudc. Viéc GV cai
dat trén hé théng cho phép SV c6 thé lam
bai mini-test nhiéu lan, gitup cho cic em cé
co hoi luyén tap nhiéu hon - mot k§ ning
can thiét trong viéc hoc ngoai ngit. Cac em
c6 co hoi luyén tap, thuc hanh cac bai noi
theo chu dé hay hoi thoai nhiéu 1an dé quay
va ghi lai video, sau nop 1én h¢ théng ban
ma cac em thay ung y va co chit lugng
nhéat. SV cling co thé thuc hién viéc hoc voi
khung gi¢ phu hop véi ban than ma khong
phai theo thoi khoa biéu cb dinh trén 16p.
Pay ciling 1a mot vu diém cua hoc theo hinh
thirc két hop.

Cau hoi “Nhing diéu em chua hai long
vé hoc phan khi tham gia hoc trén hé thong
EOP?”, SV ¢6 thé lya chon nhiéu phuong
an. Két qua cho thay, 10 luot chon khong
hai long do c6 nhiéu bai tap; 48 luot chon

khong hai long vi khong duogc chira bai tap
tryc tiép, cac em mudn duoc phén tich 16i
sai, hiéu sau dé tranh 15i twong tu; 145 luot
chon khong hai long do duong truyén mang
khong 6n dinh va 96 luot binh chon 1a do
16i hé thdng tir phia nha trudng. V&i mong
mudn cai thién dé c6 thé hoan thién chuong
trinh, chiing t6i da hoi SV “Dé xuit cia em
dé cai thién noi dung hoc trén h¢ théng
EOP?”. C6 58 lugt dé xuit GV nén thém
nhiéu tai liéu tham khao; 45 luot d& xuat
thém bai tap; 25 luot dé xuat thém clip
huéng dan hoc; 58 lugt dé xuit SV nén c6
thoi gian thao luan truc tiép vé nhiing van
dé khic méc trén hé théng EOP; 148 luot
dé nghi nha truong nang cip hé thong
mang. Nhimg dé xuit nay cia SV s& duoc
xem xét @& GV b sung trong hoc phan toi.

D6i voi hoc phan Tiéng Anh Cong nghé
thong tin co ban 3, sd gid hoc truc tuyén
ciia SV chiém 45% tong sb gio hoc cua
chuong trinh trong hoc phan. Hoc phan
dugc dién ra trong 10 tudn dau, ct 4 tiét
hoc truc tiép/1 tuan trén 16p thi SV sé& c6 16
gid tu hoc va chuén bi bai truc tuyén trén
trang EOP. Chung t6i dd hoi SV “Sé thoi
gian SV danh dé hoc trén EOP trong
tuan?”. C6 35 SV hoc trén EOP it hon 16
gio/1 tuan, chiém 23,3%; dai da s6 SV danh
16 gio/l tudn dé tu hoc va lam bai truc
tuyén, chiém 63,4%; c6 20 SV danh hon 16
gio/1 tuan, chiém 13,3%. Két qua trén cho
thdy, da phan SV ciing da c6 ¥ thic tu gidc
va chu dong tham gia hoc truc tuyén va
hoan thanh bai theo dung quy dinh. Ddi véi
hoc phan nay, ti trong truc tuyén - truc tiép
dang duoc 4p dung hién nay tai cac co s&
dao tao la 45-55.

Véi cau hoi: “Cam nhéan chung cua em
vé viéc hoc trén hé théng EOP?”, khong c6
SV nao chon & murc rat khong hai 1ong hoic
khong hai 1ong, 5,3% SV thiy binh thuong,
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70% SV hai long, 24,7% SV rét hai long.
4. Két luan va dé xuit kién nghi

Sau khi 1dy ¥ kién cua SV vé sy hai
long, chung t61 da phan tich va dua ra mot
s6 dé& xuét dé dap ung dwoc mong mudn
cua SV, nang cao hi€u qua cua vi¢c hoc
truc tuyén trén hé théng EOP:

- V& phia Nha truong: giao dién cua hé
théng EOP dugc SV déanh gia 1a khoa hoc,
dé s dung, tuy nhién thinh thoang van bi
16i khong truy cép duoc. Dé khic phuc van
dé trén, ching t6i d& xuit Nha truong
khong nging cai tién, nang cap, hoan thién
hé théng mang Internet.

- V& phia GV: 1a nguoi tryc tiép tham
gia giang day hoc phan Tiéng Anh Cong
ngh¢ thong tin co ban 3 tai Truong Ngoai
ngtr - Du lich, Truong DPai hoc Cong nghiép
Ha No¢i, ching t6i xin dua ra dé xuét nhu
sau: GV nén gidi thi¢u thém tai li€u tham
khao vi trong bat cir mot 16p hoc nao ciing
c6 nhitng SV c¢6 trinh do khac nhau, niém
dam mé véi mdén hoc khic nhau. C6 SV
mudn GV giéi thiéu thém tai liéu, cho thém
bai tap dé co thé nang cao trinh d¢ cua
minh, bén canh d6 lai ¢6 SV chi muén hoan
thanh moén hoc nén thay bai tip GV cho
lam trén hé théng 13 qua nhiéu, boi ngoai
bai tap trén EOP, SV van phai tham gia va
hoan thanh cac hoat dong & trén 16p. Dé
dap tmg dugc nhu cau da dang ma van dam
bao yéu cau cua chuong trinh, chung toi dé
xudt nén chia mirc d6 yéu ciu, ghi 1d dé SV
¢6 thé ndm dugc.

Viéc phan hdi, danh gia cua SV sau mdi
khoéa hoc c6 vai trd quan trong trong viéc
thiét ké noi dung bai hoc, khoa hoc sao cho
phil hop muc tiéu va chuan dau ra cia hoc
phan. Két qua thuc nghiém va khao sat y

kién danh gia cua SV dbi v6i hoc phan
Tiéng Anh Cong nghé thong tin co ban 3
cho thiy dai da s6 ngudi hoc danh gia tich
cuc vé phuong phap hoc tip két hop. Bén
canh d6, nhitng diéu SV chua hai long ciing
d3 duoc nghién ctru chi ra va dua ra dé xuit
dé khic phuc. Hy vong nghién clru ndy s&
gitp cac GV ¢ thé co nhiing thong tin
quan trong, diéu chinh phuong phép trién
khai cac bai hoc tryc tiép trén 16p cho cac
khoa tiép theo sao cho hap din, phu hop va
hiéu qua hon.
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