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Abstract: This study aims to elucidate the dual-route persuasive mechanism of narrative in Vietnamese
communication, based on a dataset of 133 narrative utterances extracted from 20 discourses in the television
show Quyén luc ghé nong (Artist Edition, 2018). Employing discourse analysis with the utterance as the unit of
analysis, the study identifies narrative as a form of experiential evidence within Toulmin’s (1958) model of
argumentation. The findings indicate that narrative not only provides data for argumentation but also activates
heuristic processing mechanism, including perceived authenticity, credibility, empathy, and value alignment
among recipients. Based on these findings, the study proposes an integrated approach that combines Toulmin’s
model of argumentation with Chaiken’s Heuristic—Systematic Model to account for the role of narrative as a dual-

route persuasive resource in Vietnamese discourse.
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1. Din nhap

Trong giao tiép, con ngudi khong chi thuyét phuc qua li 1€ ma con qua nhiing cau chuyén. Theo
Fisher ( 1987) con ngudi v€ co ban 1a “nhiing sinh vat ké chuyén” (storytelling creatures). Do do, d1en
ngon co sirc anh hudng va thuyét phuc nhat d6i khi khong phai 1a dién ngdn mang day nhiing thuc té
li tinh ma 14 dién ngon chira dung nhiing cau chuyén “hop 1i hop tinh”. Nhu'ng trai nghlem dugc ké lai
du 12 mot thét bai hay mot budc ngodat nghe nghi€p trong hanh trinh ca nhan cua ai d6 thuong lai co
kha ning khién ngudi nghe tin twong va dong cam hon so véi cac 1ap luan thuan logic. Nghién ctru vé
thuyét phuc tu su (narmtlve persuasion) cua Green & Brock (2000) da chi ra tuy su hay nhiing cau
chuyén c6 thé 1am ting mirc 6 “ddm chim” (transportation) va giam phan khang nhén thirc, tir d6
nang cao hi¢u qua tac dong 1€n nguoi nghe.

Trong giao t1ep tieng Viét, tu sy xuat hién nhu mot phuong tién cung ¢d quan diém voi tan suat
kha dang ké. Tur cir liéu 133 phat ngdn ty sy thuge 20 dién ngon trong chuong trinh Quyen I ghé
nong phién ban nghe sT(2018), c6 thé thay, ngudi n6i thuong xuyén ké lai trai nghiém ca nhan dé bao
vé lap truong, g1a1 thich lya chon hoac tao du'ng uy tin trudc ngu’(n d6i thoai. Nhu’ng phat ngdén nay
khong chi cung cap thong tin ma con goi 1€n cam xuc, tao cam gidc chan thye va thic day sy dong
thuén. Tuy nhién, cach thirc ma ty sy tham gia vao qua trinh thuyét phuc (Vua gilr vi tri quan trong
trong 1ap ludn, vira tic dong dén xlic cam cua nguoi nghe) van chua dugce 1i giai mot cach co hé théng
trong Viét ngit hoc. Mic du mét sd nghién ciru trén thé g101 (Green & Brock, 2000), (Moyer-Guse,
2008) da cho thay tu su c¢6 kha ning tic dong manh dén ngudi tiép nhan thong qua co ché “dam chim”
hay nhan manh sy khac biét gitra xur li ty sy va xa 1i 1ap luén thuan tuy nhung cac hudng tiép cén nay
chu yéu tap trung vao hi¢u u'ng tam li & nguoi nhan. Chung chua lam rd vi tri cua tu sy trong cau trac
lap luén ciing nhu trong moi quan h¢ gitra 18p luén va thuy€t phuc ¢ cac dién ngodn thyc t€. Vi viy, can
co huong tiép cén tich hop nham xem xét ty sy khong chi nhu mot hinh thire ké chuyen ma con nhu méot
nguon Iuc thuyét phuc c6 chic ndng cyu thé trong dién ngon dya trén mo hinh 1ap luén cua Toulmin (1958)
va mo hinh xur li thong tin thuyet phuc hé thong suy nghlem ctua Chaiken Cung cong sy (1980) trc xem
xét tu sy trong moi quan hé voi 1ap luén va thuyet phuc tir ca goc do cua nguorl noi lan ngu‘O'l nghe.

Xuét phat tir nhitng li do d6, bai viét nay nham: (1) Xac lap vi thé cua tu sy trong ciu trac 1ap ludn
bang cach chimg minh ty sy van hanh nhu mot dang dan chimg trai nghiém (experzentzal evidence) trong
mo6 hinh 13p luén cua Toulmin; (2) Phén loai va md ta cac dang tu sy trong dién ngon thuyet phuc dua trén
co che xir li h¢ thong - suy nghiém theo Chaiken, dong thoi 1am rd cac déc trung ngon ngu va chtc nang
thuyét phuc twong Umg cua tung loai; (3) M0 hinh hoa co ché thuyet phuc ludng tuyén cua tu sy qua viéc
chi ra cach thirc ty sy dong thoi tham gia vao tuyén 1ap luan va tuyén suy nghiém trong giao tiép tiéng Viét.
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2. Co s li thuyét

2.1. Dinh nghia “tw su”

Theo Labov (1972) ty sy dugc xem nhu mot phuong thirc tai hién trai nghlern da qua thong qua
chudi phat ngdn phan anh trinh tw cac sy kién, trong do cau triic ty sy thuong bao gém cac thanh phan
nhu boi canh (orzentatzon) bién cé (compllcatlng action), danh gia (evaluation) va két thiic (resolution).
Mot phat ngon duoc xac dinh la ty sy khi n6 chira it nhét mot  trong chudi sy kién duoc t6 chirc theo trinh
tir thoi gian va gin véi trai nghiém cu thé cua nguoi noi. B6 sung, cho quan diém nay, Schiffrin (1994)
tham chi coi tw sy nhu mét loai dién ngon thyc tién. O d6, viéc ké chuyén khong chi nham tai hién sy
kién ma con phyc vu cac myc dich tuong tac nhu dinh vi ban than, xay dung quan hé va dién giéi trai nghiém.

2.2. Khdi lwgc vé thuyet phuc

Thuyét phuc duoc hi€u la qua trinh twong tac trong giao tlep bang ngdn ngit va ca phi ngon ngu
theo mot chién luge nhét dinh nao d6 nham tac dong den su thay d6i trong nhan thire, thai 46 va hanh vi
ctia d6i phuong trén co s& nam duge nhung dic trung nhat dinh v€ ho (boan Canh Tuan, 2025: 35). Ngay
tur thoi Hy Lap - La Ma cb dai, yéu td xtic cam trong thuyet phuc da dugc dé cao véi dai dién tiéu biéu
lac bay gi0 1a Aristotle. Theo Aristotle va sau nay la bo Hiru Chéu, khong phai ctr 1ap ludn 14 thuyét phuc.
Mubn thuyet phuc phai c6 /i [e (logos). C6 1i chua du dé thuyet phuc ma 161 n6i phal mang lai dugc tinh
cam, thién cam cua ngum tiép nhan (pathos) Ngoal ra, 16i ndi ching nhung phdi ¢6 li, phai 6 tinh cam,
gy dugc thién cam ma con phai phu hop v6i s6 thich, tinh cach hodc truyen thong dan toc, van hod cua
nguoi tiép nhdn (ethos) (B Hitu Chau, 2003: 164). Cach phan chia nay cho thay thuyet phuc khong don
thuan 1a mot qua trinh thién 1i tri. N6 bao ham sy tuong tac dan xen gilta ca yeu t6 1i 18 1an xtc cam. Tuy
nhién, trong nhiéu nghién clru sau do, hai phuong dién nay thuong duge xem xét mot cach tach bigt, dan
dén Xu huong hodc nhin manh cu trac 1ap luan hodc tap trung vao hi¢u u’ng cam xtc. Diéu nay datra
nhu cau can c6 mot cach tiép can tich hop nham li giai nhing hién tuong ngdn ngilt ¢6 kha nang van hanh
ddng thoi trén ca hai binh di¢n, trong d6 tu sy la mot trudong hop dién hinh.

Mo hinh thuyét phuc hé thong - suy nghiém (Heuristic- Systematzc Model) do Chaiken (1980) dé
xuét phan biét hai con dudng xtr 1i thong tin trong thuyet phuc xue li hé thong (systematic processing) va
xu li suy nghzem (heurzstzc processing). Xt 1i hé thong 14 qua trinh ngtr(n tiép nhan phan tich thong tin mot
cach co y thirc dya vao lap luén. Nguoc lai, xtr 1i suy nghlem 1a qua trinh danh gia nhanh dya trén céc tin
hiéu bé mat nhu d6 tin ciy ciia nguon su quen thudc hay cam xuc dugc goi 1én. Theo li thuyet nay, cac phat
ngdn tu su ¢6 kha nang dong vai tro nhu nhitng tin hi¢u suy nghlem manh. Céc déc diém nhu tinh cu thé,
tinh c4 nhén va tinh lién tyc cta trdi nghiém qua tu sy glup tao ra cam nhan vé tinh chdn thiec (authentzczty)
do tin cdy (credzbzlzly) su dong cam (empathy) va sw cong hu’ong gia tri (value alignment) & nguoi ti€p
nhan. Qua do, ngu:m t1ep nhéan c6 thé hinh thanh danh gia ma khong can xr Ii sau thong tin trong tu duy.
Tuy nhién, vi tri va vai tro cua tu su ¢6 1€ phai dugc danh gla ki cang hon & ca hai tuyén xir Ii.

Vai tro cua ty sy trong thuyét phuc ciing dugc cac hoc gida quan tdm nghién cuu tir sém. Céc
nghlen ctru vé thuyét phuc tu su ti€u biéu nhu cua Fisher (1987), Green & Brock (2000) da chi ra ty
su ¢0 kha nang tao ra hi¢u img “dam chim”, tir d6 lam giam phan khang va tang kha nang chap nhan
thong di€p ¢ nguoi t1ep nhén. Cac nghién cu’u nay nhin manh vai trd cia trai nghiém duoc ke lai trong
viéc kich hoat ddng cam va dinh hudng thai d9 cua nguoi nhén. Tuy nhién, phan 16n cac tiép can theo
hu:ong nay cling chi tap trung vao hi¢u tng tiép nhan, chua phén tich day du cach ty sy tham gia vao
cau trac 1ap ludn cia dién ngdn nham tao ra hiéu qua thuyet phuc.

2.3. Dinh nghia “ldp lugn” va mé hinh ldp ludn ciia Toulmin

Theo Nguyén btrc Dan (1998 165) “lap luén la Q
mot hoat dong ngon tur. Bang cong cu ngon ngu: ngum
ndi dua ra nhung li 18 nham dan dat nguoi nghe den
mot hé thong xéc tin nao do: rat ra mot (/ mot s0) két
luén hay chap nhén mét (/ mot s6) két luan nao do”.
Toulmin (1958) da dé xuat md hinh 13p luan gdm sau B R
thanh t&: tuyén bo/ két ludn (claim), dit liéu (data),
bién lugn/ li I¢ (warrant), phu tro bién lugn/ I{ I€ (backing  Hinh 1. M6 hinh ldp luén (Toulmin, 1958)
of warrant), phan bdc (rebuttal) va han dinh (qualif er).

Trong d6, tuyén bo/ két lugn (claim) 1a diéu nguoi noi khing dinh hay muon ngudi nghe chip
nhan. Dir liéu (data) 13 bang chimg hay co s& thuc té hd tro cho tuyén bd/ két luan. Bién ludn/ Ii 1é
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(warrant) giai thich mbi lién hé gitra dit liéu va tuyen b6/ két luan, cho biét 1i do dir lidu d6 c6 gia tri.
Phu tro bi¢n lugn/ Ii Ié (backing of warrant) cung ¢0 thém d9 tin cdy cho bién luan/ 1i 1. Phan bac
(rebuttal) thé hién kha nang luong trude va phan ang véi céc y kién d6i 1ap. Han dinh (qualifi er) xac
dinh mue do chic chan hodc pham vi cta tuyén bd/ két luan. Khong phai trong moi dién ngon cac
thanh phan lap luén deu hién hién day du. Dé 1ap luan hai mat, glarn phan bién tir phia nguorl nghe
ngu0’1 n6i ¢ thé vién den cac phan bac Z nhung doi khi li [€ X cung nhiing 1i 1€ phu tro X’ cia n6 va
cac i 1€ han dinh Y da rat chit ché thi ciing khong can vién dén cac phan bac Z.

Trong bbi canh nghlen ctru nay, tu sy duge xac dinh nhu mét dang dir ligu hay dan ching trai
nghiém, tuc nhung phat ngon ké lai sy kién, kinh nghiém hodc qua trinh ma nguoi néi da truc tlep trai
qua. Khdc véi céc loai dan chimg mang tinh thong ké hodc trich dan, dan ching trai nghlern c6 dac
diém cuy thé, ca nhén va c¢ tinh trinh ty, tir d6 tao diéu kién cho ngu(n nhén hinh thanh céc suy luan
dua trén phong nén tri thirc chung hay kinh nghlem véan hoa - xa hoi g1u’a ho va ngudi noi. Quan trong
hon, cdc phat ngdn ty sy khong chi cung cap dir li€u cho 1ap luén ma con kich hoat cac li 1€ ham an
(zmplzczt warrants) Chang han, mgt trai nghiém thye te ¢6 thé ham an vé d tin cay, mot qua trinh phat
trién cta c4 nhan c6 thé ham an vé ning luc hay mot két qua dat duge co thé ham an vé tinh hiéu qua.
Nhiing li 1€ nay thuong khong dugc tuong minh hoa qua phat ngén ma dugc nguoi nhan suy ra thong
qua tri thirc nén va kinh nghiém van hoa - xa hdi (qua thao tac suy y).

3. Tu li€u va phwong phap nghién ciru

Tu liéu cua nghién ciru gom 133 phat ngén tu sy thude 20 dién ngon trong 5 tap ctia chuong trinh
truyén hinh Quyen lyc ghe nong phién ban nghe s1(2018) - phién ban gan day nhat cua chuong trinh.
bay la nguon tu ligu dién hinh cho dién ngén thuyét phuc trong truyén thong dai ching, noi tat ca
ngu’cn tham gia (ké ca nguoi choi, giam khdo hay d6i luc tham chi MC) déu trinh bay quan diém, dua
ra cac li 1& dé nhan dugc sy dong thuan tu phia ngu’cn nghe.

DPon vi phéan tich ctia nghlen ctru 1a phat ngon. Mot phat ngon duge xac dinh gom mot hodc mot
chudi cau thyc hién mot hanh vi g1a0 tlep thong nhat trong ngtr canh cy, thé. Mbi dlen ngon la mot luot
phat biéu tron ven cia mot nguoi noi bao gom phan mo dau, phan trién khai va ket thuc. N6 dién ra
trong mot tinh hudng giao tiép cu thé, gin véi mot chi dé cu thé, co sy lién két vé hinh thirc va mach
lac v€ ndi dung (Ducrot et al., 1985), (Dljk 1985) (Schiffrin, 1994) Nghién clru trigt dé s dung
phu’ong phap phan tich dién ngon két hop véi cac tha phap phan loai va thong ké. Cu thé, (i) phén tich
dé xac dinh cac phat ngdén chira ty sy dya trén ba ti€u chi: tinh trinh tw sy kién, tinh ca nhan hoa, tinh
cu thé va chi tiét (Labov, 1972) (Schiffrin, 1994); (ii) phén tich chirc nang cta ty sy nhu mot dang dan
chung trai nghlem trong cau trac 14p ludn theo mo hinh 18p luén cua Toulmin; (iii) phén loai, thong ké
va mo ta cac dang tu sy trong dién ngon thuyet phuc dwa trén co ché xu i he thong - suy nghlem cua
Chaiken, dong thoi 1am rd cac ddc trung ngdn ngu va chlrc nang thuyet phuc tuong tng cta timg loai;
(1V) m6 hinh hoa co ché thuyet phuc luong tuyén cua ty sy qua vi€e chi ra cach tu sy ddng thoi tharn
gia vao tuyen hé thong (tuyén 1ap ludn) va tuyén suy nghiém trong giao tiép tiéng Viét.

4. Két qua va thio luin

4.1. Tw sw trong cdu tricc ldp ludn ciia Toulmin

Qua phan tich tu li€u, chiing t6i nhan thdy cac phat ngon tu sy chu yéu xuét hién dudi dang tai
hién trai nghiém ca nhan nhim bién minh cho lap truong hodc 1i giai lua chon cia nguoi noi. Trong
mo hinh 1ap luén cua Toulmin, cac phat ngon nay co thé duoc xéac dinh nhu mot dang dir ligu (data), cu
thé la dan chimg trai nghiém. So véi cac loai dan chimg khac (s lidu thong ké hogc trich dan thim
quyen .), dan chiing trai nghiém mang nhung dac trung riéng biét, co ¥ nghla quyet dinh d6i Vi hiéu
qua 18p ludn. Cac dac tru’ng do gom tinh ca nhdn hod cao (dan ching gan truc tlep v6i cha thé phat
ngon), tinh cu thé va giau chi tiet (dan chung ngudi that, vige that, tao moi truong dé nguoi nhan hinh
dung va tai hién tinh huong) tinh trinh tw sy kién (dan ching cho phep thiét 1ap quan hé nhan qua va tién
trinh phat trién cua chudi sy kién trong khau tao 1ap va tiép nhan tir ca hai phia). Chinh ba dic trung nay
tao diéu kién dé ngudi nghe khong chi tiép nhan théng tin ma con hinh thanh suy luin dya trén kinh
nghlem van hod - xa hoi hay phong nén tri thirc chung. Noi cach khac, tu sy khong chi cung cap dit liéu
ma con kich hoat cac 1i 1€ ham an (implicit Warrants) Co ché nay co the duoc khai quat hod nhu sau:

Tu sw — kich hoat kinh nghi¢gm vin hod - xd hgi — ham a anlilé — cing cé két lugn

Trong do caclilg ham an thuong mang tinh khai quat hoa kinh nghlem chang han: “trai nghzém
thyec té tgo nén do tin c@y”, “kha nang vuot qua kho khan phan anh nang lwc”, “kinh nghi¢m ca nhdn
6 gid tri tham chiéu cho nguoi khdc”. Nhimg 1i 18 ndy c6 thé khéng duoc tudng minh hoa bang 10i
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nhung lai dong vai tro quan trong trong viéc két ndi gitra dir lidu (tu sy) (D) va tuyen b/ két luén (O).
Chang han, trong dlen ngon cua nhac si Nguyen Vin Chung, dé thuyét phuc ngudi nghe thay dbi nhan
thirc, thai do, tirc chip nhén cac tuyen bo/ két luan (claims):
Cl: “Ai cung khat khao thanh cong khi con tré di ban dau co thé rat khé khan.”
C2: “Tudi tré la quang thoi glan ngdy ngo cua moi nguot.”
C3: “Khi xac dinh dugc dam mé, phal diing cam theo duéi né dén cung
Nguoi noi da tr1en khai mot chudi cac phat ngobn tu sy. Cac phat ngén (D1) “Ban Dy rt la giong
VOi Chung ngay xua”, (D2) “Chung ciing gap rat nhiéu khé khan trong nhitng cai ngay dau ma Chung
sang tac”, (D3) ”Chung khéng biét cach phai dwa nhitng bai hat do dén cho cac ban ca si nhu thé nao
va minh co thanh cong hay khong la cac dan chung trai nghiém cung ¢6 cho C1. 'Nguoi noi cling da
ting trai qua nhitng nam thang cua tudi tré, ting rat khat khao “thanh cong”, “n01 tleng”, “giau c6”
nhu nhén vat kich (Minh Du) Tuy Vay, nhung ngay dau trén hanh trinh tim kiém thanh cong, su n6i
tleng va giau c6 cua ngudi ndi vo cung chét vat. Nguoi noi cling loay hoay, gap nhleu kho khan” khi
sang tac, cung khong biét phai dwa cic san pham am nhac ban than da sang tac den tay céc ca si nhu
thé nao va ho ¢6 chiu don nhan hay khong. Cac phat ngon (D4) “Minh lai deo dudi cdi niéem dam mé
do bang mét cdi niem tin rat la thudn khiét va mot cai sy ngady tho thi Chung nghi la cai thoi thanh
xudn cua minh ai cung tieng ngay tho nhu vay”, (D5) Ngay tho dén mikc ma minh goi dén tong dai
1080 dé minh xin s6 dién thoai ciia ca si”, (D6) “Dé bdy gio nho lai minh cam thay minh vui”, (D7)
“It ra la minh da dam lam cdi viéc bang tuoz minh lic do khong ban nao dam lam” 1a nhiing du’ ligu
hay dan ching trai nghlern cung ¢ cho ket luén C2. Tubi tré ciia nhac si Nguyén Vin Chung da tung
ngay tho” dén murc goi tong tai tw vin dé xin sb dién thoai cia ca si, dd dam lam nhitng diéu ma hiém
ai g tudi do lam duge. Con C3 duoc dan chung qua phat ngon (D8) Ngay xua thi ba Chung ciing
muén Chung tiép quan céng viéc ciia gia dinh va di theo cai con duong cua ba”, (D9) “Sau do la hai
cha con nay sinh ra nhitng cai mdu thudn”, (D10) “Thuc sy la minh khong cd yéu thich gi cong viéc
0" (DII) “Sau rat la nhiéu lan cdi va, tham chi ¢6 lan Chung da bé nha di”, (D12) “Néu khong co
nhung ngay thang kho khan nhw vdy thi thanh xudn cia Chung sé khong co duoc dep nhw vdy”. Ban
than ngum no6i chinh 1a minh chu'ng 16 nhat cia mot thoi tré da timg dam mé. Mic du dam mé do bi
gia dinh cam can nhung ngucn ndi kién dinh v&i nhimg g1 anh ta thich, thdm chi luc d6 da ting rat chat
vat, kho khan nhung anh ta van chon theo dudi dam mé cua minh cho dén cung.
bay 1a mot chu01 tur su dién hinh béi n6 chira ddy du cac yeu t6 tu su theo Labov (1972) nhu bai
canh (d6 1a thoi dlem khi ngudi noi con tre, tirc khoang 16-30 tudi can clr quy dinh tai Luat thanh nién
Viét Nam 2020), bién co (ngum noéi da tung gdp kho khén trong sang tac; co tim cach lién h¢ ban san
pham am nhac; gia dinh cam can dam mé dan dén mau thuan tham chi pha1 bo nha di), danh gza (theo
nguoi noi, do la mot tudi tré - mot thanh xuan “thudn khiét”, “ngay tho”, “kh6 khan” nhung “vui” va
“dep”), két thiic (ciing chinh la danh gla tich cuc cua ngudi noi vé thoi thanh xuin hay tudi tré cua
minh). Xét theo li thuyet vé lap luan cua Toulmin (1958), chudi tu sy nay dam nhi€m vai tro dir li€u
trong khi cac 1i 18 két ndi dugc kich hoat ngam va dugce coi nhu cac 1i [€ ham & an. Do 1a (1) trai nghi¢m
cd nhdn cé thé dai dién cho trai nghzem phé quat ciia tuéi tré, (2) qua trinh vueot kho la bang chung
cho khat vong thanh cong, (3 ) sw ngdy tho va dam thir la dac trung cua tuoz tré, (4) kién tri voi dam
mé co thé dan den thanh cong, (5) trdi nghlem dd qua c6 gid tri xdc tin doi véi nhan dinh hién tai.
Nhung 1i 18 ham 4n nay 13 két qua cua qua trinh suy luan trong tu duy ¢ phia ngudi nghe dya trén phong
nén tri thirc chung hay kinh nghlem van hod - xd hoi tr ca hai phia. Hau thuan hay ho tro (backing of
warrant) cho nhung li 1€ ham an nay mgc du khong duge cu thé hoa qua phat ngén nhung duogc xac
thuc boi uy tin ciia ngudi noi - ngu:()’l n6i 1a minh ching sdng cho su thanh cong (N guyen Vin Chung
1a mot trong nhitng nhac si ndi tieng Viét Nam dugc ménh danh 1a ¢ ‘cd may tao hit” véi hang loat ban
tinh ca va nhac th1eu nhi “cham dén trai tim ngu’m nghe”). Céc i 1€ han dinh (qualifier) va phan bac
(rebuttal) khong xudt hién trong tru’ong hop nay c6 thé do cach lua chon chién luge thuyét phuc khac
bi€t & moi cd nhan va sy han ché vé mit thoi gian trong cac chuong trinh truyen hinh. Ty sy & day
khong chi 1a yeu t0 “minh hoa” ma con 12 mt thanh tb chirc nang thyuc thu trong cau tréc 14p ludn, gop
phan thiét 1ap nén tang xac tin cho két luan,
4.2. Tw sw trong mé hinh xir li h¢ théng - suy nghi¢ém ciia Chaiken
Néu ¢ 4.1, tu sy duge xac 14p nhu mot dang dan chiing trai nghiém tham g1a vao céu trac lap luan
trong mo hinh lap luan ctia Toulmin thi & binh dién tlep nhan, gia tri thuyet phuc cia tu su khong chi ndm
0 ndi dung dir li€u ma con & cach dir liéu do dugc xt li thong qua co ché suy nghiém (theo mé hinh xur
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li hé théng - suy nghiém cua Chaiken) Noi cach khac, cung mot phat ng6n tu su, hiéu qua thuyét phuc
khong phu thudc hoan toan vao tinh hgp 1i cua lap luan ma phy thudc vao viéc no kich hoat nhitng quy
tdc suy luan nhanh nao ¢ phia nguoi tiép nhan. Trén co s& khao sat 133 phat ngon tu su trong tu liéu, c6
thé nhén dién bdn dang tur sy twong tmg véi bon co ché suy nghiém ndi trdi gom: fr s kich hoat cam
nhdn vé tinh chan thue, ty su kich hoat do tin cay, te sw khoi goi dong cam va ti sw cong huong gla tri.

Truge hét, ty sy kich hoat cam nhdn vé tinh chén thuc (authenttaty—based narrative) van hanh
chu yéu thong qua viée tai h1en trai nghlem v6ido cu the va chi tiét cao. Cac y€u td nhu thoi gian, hoan
canh, hanh dong cu thé khong chi ¢6 chirc nang cung cap thong tin ma con tao ra mot “hi¢u tng hién
thuc”, khién ngu(n nghe co xu huong tiép nhan phat ngon nhu mét didu da thyc sy xdy ra. Chang han,
chi tiét “goi tong dai 1080 dé xin sé dién thoai ca si” trong phat ngdn cua Nguyen Van Chung hay
vigc Truong Thé Vinh ké lai hanh dong “gid la hoc sinh truong khac daé duoc, biéu dién” déu 12 nhiing
chi tiét doi thuong, kho khai quat hod hogc hu cau theo kiéu chung chung Vé phuong dién ngdn ngt,
dang tu su nay duoc danh dau boi cac chi din hoi ¢d va quy. chiéu ngdi thir nhét (ngdy xua, luc de, hoi
do, tir nhd, toi, mmh) cung céac dong tir chi hanh dong cu thé (goi, di, lap, gid, xin,...). Su két hop gitra
chi dan thoi gian va hanh dong cy thé nay da lam tang do “hién hién” cua trai nghlern qua d6 gop phan
lam giam co ché hoai nghi ¢ nguoi nghe du ban than né c6 thé khong truc tiép lam tang do chat ché
cua 1ap luén. Dé nhén thdy, dang tu sy nay thuyet phuc khong phai qua viéc ching minh mét diéu gi
d6 ma bang cach khién ngudi nghe chap nhan tién dé rang “ddy la mot cau chuyén cé thét”.

Khac véi dang trén, tw sw kich hoat do tin cay (credlbtllty-based narrative) khong chi dung lai ¢
viéc xac lap tinh hién thuc cua trai nghlem ma con dinh vi ngudi néi nhu mot chu thé 6 du nang lyc
va tu cach phat ngon. Trong truong hop nay, ty sy van hanh nhu mot co ché « uy quyen nhén thic”,
theo do ngucn nghe dya vao trai nghiém cua ngucn noi dé thay cho viéc tu danh gia thong tin. Nhung
phat ngoén nhu “véi tam bang ngoal giao, em c6 thé xin viéc & bat cir noi ndao” hodc “em cé rdt nhiéu
co hoi lam viéc véi cdac cong ti nudc ngoaz " cia Thanh Van Hugo hay viéc Nguyen Vin Chung vién
dan thanh cong tur ‘Vang trang khoc” khong chi 1 ké lai qua khir ma con ham y y rang ngu01 ndi c6 du
co sé thuc tién de dua ra nhan dinh. Xét vé mat ngon ngit, dang ty su ndy noi bat Vi cac biéu thirc
ngon ngir cho thdy nguoi noi tu dinh vi nang lyc va kinh nghlem ctia minh (em c6 thé..., em da..., em
¢6 rdt nhiéu co héi..., thanh cong cuaemla...) két hop véi cac danh tir chi thanh tyu/ uy t1n (tam bang,
co hoi, thanh cong, baz hit,...).O day, hi¢u qua thuyet phuc khong nim & ndi dung cau chuyen ma o
viéc nguoi nghe chap nhan mot quy tic suy nghlem nguoi co trdi nghzem va thanh tyu la nguoi dang
tin”. So voi ty sy tao chan thyc, dang tu sy nay khong chi lam nguoi nghe tin vao cau chuyén, ma con
lam nguoi nghe tin vao chinh ngudi ke chuyen

Trong khi do, tw sw khoi ggi dong cim (empathy-evokmg narrative) lai van hanh theo mét co
ché khac. O do, yeu t6 trung tim khong pha1 1a tinh xac thyc hay d¢ tin cay ma la kha nang tai hi¢n
trang thai cam xtic. Nhiimg phat ngdn ké vé su kho khan, that bai, mic cam hay ton thuong nhu cua
Léu Phuong Anh (“16i budc phdi chon sirc khoe cua toi hon la cai li tri”, “t6i bi tw ti”) hay cua Trac
Thuy Miéu (“16i da tao ra nhiing vez thwong ’) khéng chi chimg minh két luan theo huong logic ma
con nham lam thay dbi trang thai tiép nhan & phia ngum nghe. Dic trung cua dang ty sy nay 1a 16p tur
vung mang sic thai, y nghla ti€u cuc (kho khan, bién co, t ti, vét thwong, cdi vd, ...) cing cac cau tric
boc 16 trang thai hay cam xuc cua chu the (t6i budc phdi..., t6i bi..., toi cam thdy, ...). Chinh cac chi
dan kiéu nay d3 1am cho phat ngdén chuyén tir mé ta su klen sang b1eu hién trang thai cam xuc, qua do
khién nguoi nghe c6 xu hucmg tam thoi dinh chi cac danh gia 1i tri dé chuyen sang ché do t1ep nhén
mang tinh chia sé. Diéu nay giup g1a1 thich vi sao nhitng phat ngén nhu “Chung ciing gap rat nhiéu
kho khan trong nhu"ng ngay ddu sang tac” hay “sau rat nhleu lan cdi va, Chung da bo nha di” cua
Nguyén Van Chung c6 thé lam tang kha ning chap nhén cac két luan di kém & ngudi nghe du ban than
chung khong phai 1a bang chung thyc sy chdt ché. Noi cach khac, dang tu sy nay thuyet phuc bang cach
giam khang cy nhén thire, tao dicu kién dé tuyén bd hay két luan du:o’c ngudi nghe t1ep nhan dé dang hon.

Cubi cung, tw sw cong hwéng gid tri (value-alignment narrative) thé hién murc do khai quat cao
hon khi trai nghlem ca nhén duoc chuyen hoa thanh nhung nhan dinh mang tinh phd quat. O day, cau
chuyén khong con dugce tiép nhin nhu mot truong hop ri€ng l¢ ma nhu mot minh chirg cho mot quy
luat hodc mot g1a tri dugc chia s¢€ rong rai. Ching han, tir trai nghiém c4 nhan, Nguyén Vin Chung
khai quat rang “néu khong co nhu’ng ngay thang kho khan thi thanh xudn sé khong dep” hay Thanh
Van Hugo khang dinh khong hoi tiéc ve thanh xudn cua minh”. Nhung phat ngon nay khong dua vao
chi tiét cu thé hay cam xtc manh ma dya vao mic do phu hop véi hé gia tri san c6 cua ngudi nghe.
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Khi cau chuyen c4 nhan dugc dat trong mot khung gia tri quen thudc nhu “tudi tré”, “dam mé”, “lua
chon song gan voi cac biéu thuc ngon ngit mang tinh khai quat va danh gia (thanh xudn la..., ai
cting..., néu khong... thi..., it ra la, ...) cung cac tir nglt mang tinh chuan muc (dep, hoi tzec dam mé,
dam lam ), ngu0’1 nghe co6 xu huong dé chap nhan két luan nhu mot didu hién nhién. Piém dang chu
¥ 1a dang tu sy ndy lam mo ranh gidi gitra cai riéng va cai chung, khién trai nghiém ca nhan duoc tiép
nhan nhu mét chan li mang tinh xa hai.
Tu nhitng phén tich trén, c6 thé thay, bbn dang tu sy duge néu khong chi khac nhau vé ndi dung,
ma quan trong hon, khac nhau vé cac diu hiéu ngdn ngu ddc thu cling nhu co ché thuyét phuc Tu khia
canh ngon ngu tu sy cho thiy né khong chi 1a mot ndi dung duge ké lai ma la mot nguoén lyc thuyét
phuc duoc t6 chire c6 chu dich nhim dan dat ngu(n nghe theo nhitng cach t1ep nhan khac nhau. Nguoi
nghe c6 thé tin vi thay “cé that”, tin Vi ngu(n ndi dang tin” , chdp nhan vi “déng cam’ " hodc bi thuyét
phuc vi cam thdy “phu hop vdi gia tri sin c6”. Trong thuc t&, mot phat ngdn tu sy co thé dong thoi kich
hoat nhiéu co ché suy nghiém nhung viée phan loai theo co ch€ ndi trdi cho phép nhén dién rd hon
cach thirc van hanh cta ty sy trong cac dién ngdn thuyet phuc. Trén co s& phan loai tu su theo co ché
suy nghiém néu trén, nghién ctru tién hanh thong ké tan suat xuét hién cua timg loai ty su trong toan
bd tu ligu nham lam 10 xu hudng vén hanh cta co ché thuyét phuc qua tu sy trong cac dién ngon. Két
qua thong ké duoc thé hién & Bang 1.
Bdng 1. Bing thong ké tan sudt cdc logi tir sie theo co ché suy nghiém

Loai tu su S6 lwong Tilé
Tu sy kich hoat cam nhan vé tinh chan thuc 99 74,4%
Ty su kich hoat d6 tin cay 13 9,8%
Tu su kich hoat dong cam 11 8,3%
Ty su kich hoat cong hudng gia tri 10 7,5%
Tong 133 100%

Phan bo tan suat ¢ Bang 1 cho thay ty sy kich hoat cam nhan v€ tinh chén thyc chi€ém vu thé n6i
bat voi 99/133 trudong hop, tuong tng 74,4%, vugt xa ba loai ty sy con lai. Két qua nay cho thay trong
tu liéu khao sat, ty su trude hét duoc huy dong nhu mét phuong tién tao 1ap hiéu tng hién thyc, tirc
1am cho trai nghlem duogc ké ra hién 1én nhu mot sy viéc da thyc sy xay ra. Noi cach khac, st manh
thuyet phuc noi trdi cua tu su trong cur li¢u nay khong nam & viéc xay du’ng thim quyen khoi gol dong

cam hay khai quat hoa thanh gia tri, ma truge hét & kha ning khién ngu’cn nghe tin vao tinh xac thuc
cua cau chuyén. Tan sudt xuét hién thap cung su chénh l1éch khong 16n glu’a ba loai tu su con lai cho
thay chung khong gitr vai tro chi phdi trong qué trinh thuyet phuc ma chu y€u hoat dong nhu mét loai nhén
t6 thuyét phuc bo trg, dugc huy dong tuy theo myc dich dién ngon va chlen luge thuyét phuc ctia ngudi noi.

4.3. Co ché thuyét phuc luong tuyen clia ty sy trong glao tlep tiéng Viét

Ttr cac phan tich trén, co thé thiy tu su trong dién ngon thuyét phuc tleng Viét khong van hanh
theo co ché don tuyén. Néu xét tir phia chu thé tao 1ap, tu sy tham gia vao ciu trac 1ap ludn nhu mot
dang dan chung trai nghiém, tu sy cung cap dit lidu cho viéc hinh thanh va cung co két luan. Nguoc
lai, tir goc d6 chu thé tlep nhén, tu sy dong thoi kich hoat cac co ché xtr li suy nghiém, thong qua do
tac dong den cach chu thé tiép nhan danh gia va chap nhén thong tin. Do vy, chi khi xem xét tu sy
trén co s két hop mé hinh 1ap luan ctia Toulmin va md hinh xur 1i thong tin thuyét phuc hé thong suy
nghiém ctia Chaiken méi c6 thé 1i giai duoc vi tri va vai trd cta tu sy nhu mot ngudn luc thuyét phuc
ludng tuyen mot cach xac dang.

O tuyén hé thong (systematzc route) hay tuyén 1ap luin (argumentative route), ty sy dong vai tro
13 dir li€u trong cau truc 1ap luan cua Toulmin. Thong qua viéc ké lai trai nghiém cy thé, nguoi ndi cung
cap co s& thuc tién cho lap luén, tir do hd trg viéc hinh thanh két luan. Tuy nhién, nhu da phan tich,
moi quan hé gitra dit liéu va két luan trong truong hop nay thu:o’ng khong duoc trlen khai day du du:01
dang lap luan tuorng minh ma dya vao céc li 1€ ham an dugc nguoi nghe suy y Diéu nay c6 thé quan
sat rd trong phat ngdn cua Truong Thé Vinh: “T6i da tung bi nhitng ban bé cua toi ché cuoi... phai di
qua cdi trwong khac gia la hoc sinh cia truong do dé duoc bzeu dién...” va két lai bang nhén dinh:

“dén ngay hom nay... ho bat dau cam thdy tiéc khi ma cai tuéi tré ciia ho ho khong co dam lam.’ 0O
ddy, ngudi ndi khong truc tiép néu ra mot quy tic suy luén nhu:ng ngum nghe van c6 thé suy y dé di
dén 1i 18 ham an “tuoi tré phai dam thir neu khong sé héi tiéc’ . Nhu Vay, tu su cho phep rit gon céu
truc 1ap luan ma van duy tri duoc hiéu luc thuyet phuc boi phan két ndi giita dir liéu va két luan duoc

“Uy thac” cho qu4 trinh suy ludn ctia ngudi tiép nhan.



Tu su: Nhin t6 thuyét phuc... | 77

Song song v6i vai tro dir li¢u trong cAu trac lap ludn, tu sy con kich hoat cac tin hiéu suy nghiém
nhu tinh chén thue, d§ tin cay, su dong cam va cong hudng gia tri ¢ tuyén suy nghiém. Cac tin hiéu
nay khong tryc tiép tham gia vao ciu trac logic cua lap ludn nhung lai dinh huéng cach nguoi nghe
tiép nhan va danh gia thong tin. Nhu dé chi ra ¢ 4.2, mdi loai ty sy tuong g voi mot co che suy
nghlem khéc nhau. Chang han, phat ngon cua Thanh Van Hugo nhu “Em cd rat nhzeu co héi tot, dugc
lam viéc voi nhung cong ti nudc ngodi... " kich hoat cam nhéan vé d¢ tin cdy, khién ngudi nghe tlep
nhén phat ngon nhu thé phat ngon dén tu mot chi thé co nang luc va kinh nghlem Trong khi do, cac
phat ngoén cia Leu Phuo‘ng Anh nhu “16i bugc phai chon sirc khoe cua toi hon la cai li tri” hay “t6i bi
tw ti boi cai d‘zeu do” lai kich hoat su dong cam, lam giam xu hudng phan xét va ting kha nang chép
nhén quan diém ¢ phia ngu(n nghe. O mot mirc do khac, nhiing phat ngon mang tinh khai quat nhu

“Néu khong co nhwng ngay thang kho khan nhw vay thi thanh xudn sé khong dep” hay “em khong co
mot chit hoi tiec nao veé tuoi thanh xudn cua minh” khong chi ké lai trai nghiém ca nhan ma con kich
hoat sy cong hudng gié tri, khién nguoi nghe tiép nhan két luan nhu mét chan li mang tinh phd quat.
Nhu vay, du di theo nhung con duong khéac nhau, cac co ché suy nghiém nay déu quy tu & mot dich
chung. D6 la 1am tang kha nang ngudi nghe chap nhén tuyen b hay ket ludn C nao do.

Diém cbt 1561 cia md hinh ludng tuyén khong nam ¢ viéc hai tuyen ton tai song song, ma ¢ sy
tuong tac gitra chung Cu thé, tuyén suy nghlem khong thay thé tuyen 18p ludn ma lam bién doi diéu
kién vén hanh cua tuyen lap luan Trudc hét, cac tin hiéu suy nghiém c6 thé 1am giam nhu cau xir 1i hé
thong Khi mot phat ngdn ty sy tao ra cam nhén manh vé tinh chan thyc hodc d9 tin cay, nguoi nghe
¢6 xu hudng chap nhén tuyén | b hay két luan C ma khong can phan tich sau m01 quan h¢ logic gilra
cac thanh t6. Chang han, chi tiét cu thé nhu viée goz tong dai 1080” khong cung cap thém bang ching
logic nhu‘ng lai du de nguoi nghe tin vao toan bg cau chuyen tir d6 dé dang chap nhan két luén di kém.
Tht hai, cac co ché suy nghlem déc biét la ddng cam va cong huong gia tri, co thé tai cdu truc tiéu
chudn danh gia ciia nguoi nghe Khi Léu Phuong Anh noi vé nhung bién cb c4 nhan va sy lya chon
gitra stre khoe va li tri, ngudi nghe khong con dénh gia phat ngon theo ti€u chi hgp li - phi li, ma theo
ti€u chi co thé cam thong hay khong. Tuong tu, khi nguoi n6i khai quat trai nghlem thanh nhung nhén
dinh vé “thanh xuén”, nguoi nghe c6 xu huéng dbi chiéu vé6i hé gia tri san c6 ciia minh dé chip nhan
ket luén. Nhu vay, ket luan khong chi dugc tlep nhan nhu mot san pham cua lap luén, ma con nhu mot
diéu “co thé chap nhan dwoc” vé mat cam xic va xa hoi. Thu ba, hai tuyén nay co thé hd tro 1an nhau
trong cung mot phat ngdn. Mot phat ngdn tu su vira ¢ thé cung cap dir liéu cho lap luan, vira dong
thoi kich hoat céc tin hi€u suy nghiém, tir d6 tao ra hi¢u ing cong huong. Vi duy, phat ngon Chung
cung gdp rat nhiéu khé khan...” vira 1a dan chiing cho 1ap luén v€ con duong thanh cong, vira goi dong
cam, qua do 1am tang dang ké kha ning thuyet phuc. Chinh sy cong huong nay cho thay tu su khong
chi la phuong tién truyen tai ndi dung, ma la mot co ché tich hop, noi tuyén 1ap luan va tuyen suy
nghiém cung hoi ty d€ dan ngucn nghe dén sy ddng thuan. C6 thé mo hinh hoa co ché thuyét phuc
ludng tuyén cua tu sy trong giao tiép tiéng Viét qua Hinh 2 dudi day.
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nén de dugc tlep nhan hon. Chinh vi vy, trong cac dién ngdn truyén hinh giau tinh tuong tac nhu

Quyén luc ghé nong, tu sy khong chi 1a mét phuong tién ké chuyen ma con la mot nguon luc thuyet

phuc tich hop, noi cau truc 1ap luan va co ché tiép nhan qua xuc cam dong thoi duoc huy dong dé

hudng ngudi nghe dén su dong thuan.

5. Ket ludn

Két qua nghlen ctru da xac dinh tu sy khong chi don thuan la phuong thire tai hién trai nghiém
ma con la mot nguon lyc thuyet phuc lwong tuyen trong giao tiép tzeng Viét. Thong qua viéc khao sat
133 phat ngon thugc 20 dién ngén tir chuong trinh Quyén luc ghé néng, nghién ctru da lam rd cach
thie ty sy van hanh d6ng thoi trén ca hai binh dién. Thu nhit, ty sy nhu mot dang dan ching trai
nghlem trong cu trac 1ap luan, gop phan cung cap dit liéu, kich hoat cac 1i 1& ham an dya trén phong
nén tri thirc chung va cho phép rit gon nhung khong lam suy giam hi€u lyc 18p luan. Tht hai, ty sy
nhu nhitng tin hi¢u suy nghiém, cho phép nguo1 nghe déanh gia nhanh thong dlep thong qua bén co ché
chinh: #inh chan thuc, do tin cdy, sw dong cam va cong hu"ong gia tri. K&t qua thong ké cling chi ra
trong giao tlep tiéng Viét, dang tu su kich hoat cam nhan vé tinh chan thyc chiém wu thé vuot troi
(74,5%) hon han da phan nao phan anh viéc ngudi ndi vo cung coi trong viéc phai lam cho cau chuyen
minh dang ké “dang tin”, dé no tré thanh mot dan chu’ng thue thy trong 14p ludn, roi sau d6 mai co thé
mo rong sang nhom ty su tac dong dén uy tin, cam xuc hay gia tri, tirc ngudi ndi vu tién “cai li” trude
khi xép dat n6 bén canh “cai tinh”.

Ngoal ra, viéc mé hinh hoa co ché thuyet phuc ludng tuyén tich hop giita 1i thuyét 1ap luén cua
Toulmin va md hinh xt li thong tin thuyet phuc hé¢ thong suy nghiém cua Chaiken da khang dinh hai
tuyén 14p ludn va suy nghiém khong ton tai tach biét ma twong tac chit ch€ véi nhau. Cac tin hi¢u suy
nghiém dugce kich hoat tir ty sy co thé 1am giam khang cy nhén thirc, thay ddi tiéu chi danh gla va lam

tang kha nang chap nhan cac két luan logic ¢ phia ngu’cn nghe. Tom lai, tu sy chinh 1a diém glao thoa

gitra “1i” va “tinh”, glup n6i dung thuyét phuc vira c¢6 chd dua tir kinh nghlem song, vira tré nén dé tiép
nhan hon d6i v6i ngudi nghe. Qua do, nghién ctru da gop mot phan nhd trong vige 1 gidi ty sy - mot
hién tuong ngdn ngir phd bién trong tleng Viét mot cach hé thong gin voi thuyét phuc trong mét loai
dién ngon ddc thu. Trong tuong lai, ¢ thé xem x€t vi¢c m¢ rong khao sat ty sy thuyet phuc trong da
dang cac loai hinh dién ‘ngdn khac cua doi song giao tiép, dong thoi két hop céc phuong phap dinh
lugng va thye nghiém tlep nhan dé kiém chimg va tinh chinh mé hinh thuyét phuc ludng tuyen da duoc
dé xuét. Theo hudng nay, tu sy s€ khong chi duoc nhin nhin nhu mét phuong tién biéu dat trai nghiém
ma con nhu mot co ché kién tao trai nghlem dé bién né thanh ngudn luc thuyét phuc trong giao tiép.
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